


ÌSlÉÉÇMü 06.07.2021 MüÉå ÌaÉnOû ÍxÉOûÏ aÉÉÇkÉÏlÉaÉU qÉåÇ AÇcÉsÉ MüÉrÉÉïsÉrÉ, AWûqÉSÉoÉÉS Måü lÉL mÉËUxÉU MüÉ E«ÉOûlÉ MüUiÉå WÒûL ´ÉÏ LsÉ.uÉÏ. mÉëpÉÉMüU, mÉëoÉÇkÉ 

ÌlÉSåzÉMü LuÉÇ qÉÑZrÉ MüÉrÉïMüÉUÏ AÍkÉMüÉUÏ | ÍcÉ§É qÉåÇ ́ ÉÏ Måü. xÉirÉlÉÉUÉrÉhÉ UÉeÉÑ, MüÉrÉïmÉÉsÉMü ÌlÉSåzÉMü AÉæU AlrÉ MüÉrÉïmÉÉsÉMü pÉÏ ÌSZÉÉD Så UWåû WæÇû|
Sri L V Prabhakar, MD & CEO inaugura�ng the new premises of Circle office Ahmedabad on 06.07.2021 at Gi� City Gandhinagar. 
Sri K Satyanarayana Raju, ED and other execu�ves are also seen in the picture. 

ÌSlÉÉÇMü 12.07.2021 MüÉå ÌuÉeÉrÉuÉÉÄQûÉ AÇcÉsÉ qÉåÇ ́ ÉÏ LsÉ.uÉÏ. mÉëpÉÉMüU, mÉëoÉÇkÉ ÌlÉSåzÉMü LuÉÇ qÉÑZrÉ MüÉrÉïMüÉUÏ AÍkÉMüÉUÏ Måü SÉæUå Måü xÉqÉrÉ ElÉMüÉ xuÉÉaÉiÉ MüUiÉå 

WÒûL ́ ÉÏqÉiÉÏ Måü MüsrÉÉhÉÏ, qÉWûÉ mÉëoÉÇkÉMü |

Sri L V Prabhakar, MD & CEO is being welcomed by Smt K Kalyani, GM on his visit to Vijayawada Circle on 12.07.2021
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Dear Canarites, 

We have started this Financial Year (FY 2021-22) on a very 
strong and promising note. The March 2021 financials 
have laid a strong founda�on for us to tread with 
confidence and further concre�ze and build on our 
business strategies and focus areas in the days to come 
and to gravitate closer towards “banking par excellence”. 
The challenging few months that we sailed through, 
during the beginning of this calendar year, has taught us 
many lessons and also brought us closer as a well-knit 
team. The pandemic, though now it seems to be 
retrac�ng, has this uncanny to resurface �me and again. 
So it's very important to con�nue following the safety 
and social distancing norms, as emphasized by the 
Government and our bank �me and again and carry on 
our relentless fight against this prevalent corona virus. It 
is no mean feat that we withstood uncertain�es and 
misfortunes in varied forms (economic, industrial and 
environmental) and could s�ll come out on top, ever 
resilient and strong. I can say with pride that we have the 
best team, the best assets in our human resources to 
ba�le and surpass any obstacles that hamper our stride 
towards success and glory. Bravo!! 

As you are aware we are living in a world which is 
increasingly becoming “Digital” day by day. The world is 
indeed becoming a “Global Village”, seamlessly 
interconnected and interlinked. We have made posi�ve 
steps in this direc�on by providing our customers with 
best in class digital banking experience. Though the 
statement “for every progress that we make, there is a 
flip side or a contra-posi�on” is considered to be 
conven�onal or overused, most of the �me it comes 
true. The increasing cyber-crimes and online frauds are 
tes�mony to the fact that there are an�-ethical elements 
wai�ng for opportuni�es to breach our virtual armours 

MD & CEO’s Message
mÉëoÉÇkÉ ÌlÉSåvÉMü LuÉÇ 

qÉÑZrÉ MüÉrÉïMüÉUÏ AÌkÉMüÉUÏ 

MüÉ xÉÇSåvÉ

ÌmÉërÉ MåülÉUÉCOèxÉ,

WûqÉlÉå CxÉ ÌuÉ¨É uÉwÉï (ÌuÉ¨É uÉwÉï 2021-22) MüÐ zÉÑÂAÉiÉ oÉWÒûiÉ qÉeÉoÉÔiÉ 

AÉæU AÉzÉÉeÉlÉMü sÉ¤ÉhÉ Måü xÉÉjÉ MüÐ Wæû| qÉÉcÉï 2021 MüÐ ÌuÉ¨ÉÏrÉ 

ÎxjÉÌiÉ lÉå WûqÉÉUå ÍsÉL ÌuÉµÉÉxÉ Måü xÉÉjÉ cÉsÉlÉå AÉæU AÉlÉå uÉÉsÉå ÌSlÉÉåÇ qÉåÇ 

AmÉlÉÏ urÉÉuÉxÉÉÌrÉMü UhÉlÉÏÌiÉrÉÉåÇ AÉæU krÉÉlÉ MåÇüSìlÉ (TüÉåMüxÉ) ¤Éå§ÉÉåÇ MüÉå 

AÉæU PûÉåxÉ oÉlÉÉlÉå AÉæU "oÉæÇÌMÇüaÉ EiM×ü¹iÉÉ" MüÐ AÉåU oÉÄRûlÉå Måü ÍsÉL LMü 

qÉeÉoÉÔiÉ lÉÏÇuÉ UZÉÏ Wæû| CxÉ MæüsÉåÇQûU uÉwÉï MüÐ zÉÑÂAÉiÉ Måü SÉæUÉlÉ WûqÉlÉå 

ÎeÉlÉ cÉÑlÉÉæiÉÏmÉÔhÉï qÉWûÏlÉÉåÇ MüÉå mÉÉU ÌMürÉÉ, ElWûÉåÇlÉå WûqÉåÇ oÉWÑiÉ MÑüN 

ÍxÉZÉÉrÉÉ Wæ AÉæU LMü AcNûÏ xÉÑaÉÌPûiÉ OûÏqÉ Måü ÃmÉ qÉåÇ WûqÉåÇ LMü-SÕxÉUå 

Måü MüUÏoÉ pÉÏ sÉÉrÉÉ Wæû| qÉWûÉqÉÉUÏ, WûÉsÉÉÇÌMü AoÉ rÉWû mÉÏNåû WûOûiÉÏ WÒûD 

mÉëiÉÏiÉ WûÉå UWûÏ Wæû, ÌMÇüiÉÑ oÉÉU-oÉÉU ÌTüU xÉå CxÉMåü EpÉUlÉå MüÉ pÉrÉ oÉlÉÉ 

UWûiÉÉ Wæû| CxÉÍsÉL xÉÑU¤ÉÉ AÉæU xÉÉqÉÉÎeÉMü SÕUÏ Måü qÉÉlÉSÇQûÉåÇ MüÉ mÉÉsÉlÉ 

MüUlÉÉ AÉæU CxÉå eÉÉUÏ UZÉlÉÉ oÉWÒûiÉ qÉWûiuÉmÉÔhÉï Wæû, eÉæxÉÉ ÌMü xÉUMüÉU 

AÉæU WûqÉÉUå oÉæÇMü ²ÉUÉ oÉÉU-oÉÉU eÉÉåU ÌSrÉÉ eÉÉiÉÉ UWûÉ Wæû AÉæU CxÉ 

mÉëcÉÍsÉiÉ MüÉåUÉålÉÉ uÉÉrÉUxÉ Måü ÎZÉsÉÉTü WûqÉÉUÏ AjÉMü sÉÄQûÉD MüÉå eÉÉUÏ 

UZÉlÉÉ AÉuÉzrÉMü Wæû| rÉWû MüÉåD qÉÉqÉÔsÉÏ EmÉsÉÎokÉ lÉWûÏÇ Wæû ÌMü WûqÉlÉå 

ÌuÉÍpÉ³É ÃmÉÉåÇ(AÉÍjÉïMü, AÉæ±ÉåÌaÉMü AÉæU mÉrÉÉïuÉUhÉÏrÉ) qÉåÇ 

AÌlÉÍ¶ÉiÉiÉÉAÉåÇ AÉæU qÉÑxÉÏoÉiÉÉåÇ MüÉ xÉÉqÉlÉÉ ÌMürÉÉ AÉæU ApÉÏ pÉÏ 

sÉcÉÏsÉå xuÉÃmÉ AÉæU qÉeÉoÉÔiÉ CUÉSå Måü xÉÉjÉ EiM×ü¹iÉÉ WûÉÍxÉsÉ MüU 

xÉMüiÉå WæÇû| qÉæÇ aÉuÉï Måü xÉÉjÉ MüWû xÉMüiÉÉ WÕÇû ÌMü WûqÉÉUå mÉÉxÉ xÉoÉxÉå 

AcNûÏ OûÏqÉ Wæû AÉæU WûqÉÉUå qÉÉlÉuÉ xÉÇxÉÉkÉlÉÉåÇ qÉåÇ xÉuÉÉïÍkÉMü ́ Éå¸ xÉÇmÉÌ¨É 

Wæû ÎeÉxÉMåü ÄeÉËUL xÉTüsÉiÉÉ AÉæU aÉÉæUuÉ MüÐ ÌSzÉÉ qÉåÇ WûqÉÉUÏ mÉëaÉÌiÉ qÉåÇ 

oÉÉkÉÉ QûÉsÉlÉå uÉÉsÉÏ ÌMüxÉÏ pÉÏ oÉÉkÉÉ MüÉå mÉÉU MüU xÉMüiÉå WæÇû| oÉWÒûiÉ 

oÉÌÄRûrÉÉ!!

eÉæxÉÉ ÌMü AÉmÉ eÉÉlÉiÉå WæÇû, WûqÉ LMü LåxÉÏ SÒÌlÉrÉÉ qÉåÇ UWû UWåû WæÇû eÉÉå 

ÌSlÉ-oÉ-ÌSlÉ "ÌQûÎeÉOûsÉ" WûÉåiÉÏ eÉÉ UWûÏ Wæû| uÉÉxiÉuÉ qÉåÇ ÌuÉµÉ LMü 

"uÉæÍµÉMü aÉÉÇuÉ" oÉlÉiÉÉ eÉÉ UWûÉ Wæû, eÉÉå ÌlÉoÉÉïkÉ ÃmÉ xÉå LMü-SÕxÉUå xÉå 

mÉUxmÉU eÉÑÄQûÉ WÒûAÉ Wæû| WûqÉlÉå AmÉlÉå aÉëÉWûMüÉåÇ MüÉå xÉuÉÉåï¨ÉqÉ ´ÉåhÉÏ MüÐ 

ÌQûÎeÉOûsÉ oÉæÇÌMÇüaÉ MüÉ AlÉÑpÉuÉ mÉëSÉlÉ MüUMåü CxÉ ÌSzÉÉ qÉåÇ xÉMüÉUÉiqÉMü 

MüSqÉ EPûÉL WæÇû|

rÉ±ÌmÉ rÉWû MüjÉlÉ ÌMü "WûU mÉëaÉÌiÉ Måü ÍsÉL eÉÉå WûqÉ MüUiÉå WæÇû, LMü SÕxÉUÉ 
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MD & CEO’s Message

mÉWûsÉÔ WûÉåiÉÉ Wæû rÉÉ LMü ÌuÉmÉUÏiÉ ÎxjÉÌiÉ WûÉåiÉÏ Wæû" MüÉå mÉÉUÇmÉËUMü rÉÉ 

AÌiÉ-mÉërÉÑ£ü qÉÉlÉÉ eÉÉiÉÉ Wæû, ÌMÇüiÉÑ AÍkÉMüÉÇzÉ xÉqÉrÉ rÉWû xÉcÉ WûÉåiÉÉ Wæû| 

oÉÄRûiÉå xÉÉCoÉU AmÉUÉkÉ AÉæU BlÉsÉÉClÉ kÉÉåZÉÉkÉÄQûÏ CxÉ oÉÉiÉ Måü mÉëqÉÉhÉ 

WæÇû ÌMü lÉæÌiÉMü ÌuÉUÉåkÉÏ iÉiuÉ WûqÉÉUå mÉëpÉÉuÉzÉÉsÉÏ MüuÉcÉ AÉæU xÉÑU¤ÉÉ MüÉå 

pÉÇaÉ MüUlÉå Måü AuÉxÉUÉåÇ MüÐ mÉëiÉÏ¤ÉÉ qÉåÇ UWûiÉå WæÇû| CxÉÍsÉL, qÉæÇ xÉpÉÏ xÉå 

AÉaÉëWû MüUiÉÉ WÕÇû ÌMü AÉmÉ ÌlÉkÉÉïËUiÉ mÉë®ÌiÉrÉÉåÇ MüÉ AlÉÑxÉUhÉ MüUåÇ, oÉåWûS 

xÉiÉMïü UWåÇû AÉæU WûqÉÉUå aÉëÉWûMüÉåÇ MüÉå ClÉ BlÉsÉÉClÉ ZÉiÉUÉåÇ Måü oÉÉUå qÉåÇ pÉÏ 

ÍzÉÍ¤ÉiÉ MüUåÇ iÉÉÌMü WûqÉ AmÉlÉå xÉÍ³ÉMüOû kÉÉåZÉÉkÉÄQûÏ MüÐ xÉÇpÉÉuÉlÉÉAÉåÇ 

MüÉå UÉåMü xÉMåÇü| WûqÉÉUå oÉæÇMü lÉå WûÉsÉ WûÏ qÉåÇ "xÉÉCoÉU xÉÑU¤ÉÉ eÉÉaÉÃMüiÉÉ 

aÉÏiÉ" sÉÊlcÉ ÌMürÉÉ Wæû, eÉÉå LMü xuÉ-cÉÉÍsÉiÉ uÉÏÌQûrÉÉå Wæû, ÎeÉxÉMüÉ 

E¬åzrÉ ÌuÉÍpÉ³É mÉëMüÉU MüÐ BlÉsÉÉClÉ kÉÉåZÉÉkÉÄQûÏ Måü oÉÉUå qÉåÇ xÉÇ¥ÉÉlÉ 

TæüsÉÉlÉå Måü xÉÉjÉ-xÉÉjÉ WûqÉÉUå aÉëÉWûMüÉåÇ MüÉå AmÉlÉå ZÉÉiÉÉåÇ MüÉå AÌWûiÉMüU 

xÉÉCoÉU WûqÉsÉÉåÇ xÉå oÉcÉÉlÉå Måü oÉÉUå qÉåÇ ÍzÉÍ¤ÉiÉ MüUlÉÉ Wæû|

A¥ÉÉlÉiÉÉ AYxÉU xÉÇpÉÉÌuÉiÉ kÉÉåZÉÉkÉÄQûÏ rÉÉ WûÉÌlÉMüÉUMü ÎxjÉÌiÉ MüÉ qÉÉaÉï 

mÉëzÉxiÉ MüUiÉÏ Wæû| qÉæÇ xÉpÉÏ xOûÉTü xÉSxrÉÉåÇ xÉå AÉaÉëWû MüUiÉÉ WÕÇû ÌMü uÉå 

AmÉlÉÏ pÉÔÍqÉMüÉAÉåÇ AÉæU ÎÄeÉqqÉåSÉËUrÉÉåÇ Måü oÉÉUå qÉåÇ eÉÉaÉÃMü UWåÇû AÉæU 

ÌuÉzÉåwÉ¥ÉiÉÉ Måü AmÉlÉå xÉÇoÉÇÍkÉiÉ ¤Éå§ÉÉåÇ qÉåÇ lÉuÉÏlÉiÉqÉ ÌuÉMüÉxÉ xÉå AuÉaÉiÉ 

UWåÇû| LMü xÉeÉaÉ AÉæU ÍzÉÍ¤ÉiÉ ÌSqÉÉaÉ WûÏ xÉWûÏ ÌlÉhÉïrÉ sÉå xÉMüiÉÉ Wæû| 

xÉiÉMïü AÉæU eÉÉaÉÃMü WûÉålÉå Måü xÉÉjÉ-xÉÉjÉ WûqÉÉUå mÉÉxÉ eÉÉå oÉÑÎ® AÉæU 

¥ÉÉlÉ Wæû, uÉWû WûqÉåÇ MüD kÉÉåZÉåoÉÉÄeÉÉåÇ AÉæU xÉÇpÉÉÌuÉiÉ kÉÉåZÉÉkÉÄQûÏ xÉå SÕU UZÉ 

xÉMüiÉÉ Wæû| AÉCL, WûqÉ ÌMüxÉÏ pÉÏ mÉëMüÉU Måü ÌuÉ¨ÉÏrÉ sÉålÉSålÉ qÉåÇ xÉÇsÉalÉ 

WûÉåiÉå xÉqÉrÉ CxÉå krÉÉlÉ qÉåÇ UZÉåÇ AÉæU AmÉlÉå aÉëÉWûMüÉåÇ MüÉå iÉSlÉÑxÉÉU 

ÍzÉÍ¤ÉiÉ MüUåÇ|

ÌuÉ¨É uÉwÉï 2021-22 MüÐ mÉWûsÉÏ ÌiÉqÉÉWûÏ xÉqÉÉmiÉ WûÉå aÉD Wæû AÉæU qÉÑfÉå 

rÉMüÐlÉ Wæû ÌMü AÉmÉ xÉpÉÏ lÉå CxÉ qÉWûÉlÉ xÉÇaÉPûlÉ Måü ÌuÉMüÉxÉ qÉåÇ rÉÉåaÉSÉlÉ 

SålÉå MüÐ ÌSzÉÉ qÉåÇ AmÉlÉÉ xÉuÉï´Éå¸ ÌlÉwmÉÉSlÉ ÌMürÉÉ Wæû| AÉCL, AÉaÉå 

oÉÄRûiÉå WÒûL WûqÉ AmÉlÉå xÉuÉÉåï¨ÉqÉ mÉërÉÉxÉÉåÇ MüÉå AÉaÉå oÉÄRûÉiÉå UWåÇû, eÉÉåzÉ Måü 

xÉÉjÉ MüÉqÉ MüUåÇ AÉæU WûqÉÉUå xÉÉqÉlÉå AÉlÉå uÉÉsÉå sÉ¤rÉÉåÇ AÉæU cÉÑlÉÉæÌiÉrÉÉåÇ 

MüÉå mÉÔUÉ MüUåÇ AÉæU AÉlÉå uÉÉsÉå ÌSlÉÉåÇ qÉåÇ lÉL AÉæU oÉÄQåû-oÉÄQåû qÉÏsÉ Måü 

mÉijÉU mÉÉU MüUåÇ|

 ̀̀ AÉmÉ xÉpÉÏ MüÉå zÉÑpÉMüÉqÉlÉÉLÇ''

WûÉÌSïMü zÉÑpÉMüÉqÉlÉÉAÉåÇ xÉÌWûiÉ,

AÉmÉMüÉ,

LsÉ uÉÏ mÉëpÉÉMüU 

mÉëoÉÇkÉ ÌlÉSåzÉMü LuÉÇ qÉÑZrÉ MüÉrÉïMüÉUÏ AÍkÉMüÉUÏ 

and protec�on. So I urge everyone to s�ck to the laid out 
systems and procedures, be extremely vigilant and also 
educate our customers about these online threats so 
that we can palm off an imminent fraudulent 
proposi�on. Our bank has recently launched the “Cyber 
Security Awareness Song”, a self-driven video with the 
intent to spread cognisance about various kinds of online 
frauds and also educate our customers about protec�ng 
their accounts from vicious cyber-a�acks. Preven�ve 
Vigilance is not just a�uned to the digital environment, 
but find equal importance in the physical se�ngs too. 
Each and every one us should be aware about what is 
happening around us, especially in an opera�onal setup 
and should be quick to iden�fy possible threats and 
viola�ons to the exis�ng safety norms and procedures. 
Let us all be vigilant without being distrus�ul. 

Ignorance o�en paves way for a prospec�ve fraud or a 
harmful situa�on. I urge all staff members to be aware of 
their roles and responsibili�es and keep abreast with the 
latest developments in your respec�ve areas of 
specialisa�on. Only an informed and an educated mind 
can take a righteous decision. Being vigilant and aware, 
coupled with the wisdom and knowledge that we 
possess can steer us away from many decei�ul 
entrapments and prospec�ve frauds. Let us keep this in 
mind while engaging in any sort of financial transac�on 
and also educate our customers accordingly. 

The first quarter of FY 2021-22 is over and I am sure that 
all of you have done your best in contribu�ng towards 
the growth of this mighty organisa�on. Going forward let 
us con�nue pu�ng our best efforts forward, work with 
zest to accomplish and surpass the professed goals and 
challenges that we have and cross newer and bigger 
milestones in the days to come.

“Wish you all the very best”

With warm regards,

Yours sincerely,

L V Prabhakar
Managing Director & CEO
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SÒÌlÉrÉÉ oÉWÒûiÉ iÉåeÉ aÉÌiÉ xÉå oÉSsÉ UWûÏ Wæû AÉæU oÉæÇÌMÇüaÉ AÉæU ÌuÉ¨É xÉÌWûiÉ xÉpÉÏ 

mÉëMüÉU MüÐ ÌuÉMüÉxÉÉiqÉMü xÉÇxjÉÉAÉåÇ Måü xÉÇoÉÇkÉ qÉåÇ mÉËUuÉiÉïlÉ mÉëcÉÑU qÉÉ§ÉÉ qÉåÇ WûÉå 

UWûÉ Wæû| ÌmÉNûsÉå MÑüNû uÉwÉÉåïÇ qÉåÇ WûqÉlÉå LMü iÉMülÉÏMüÐ ÌuÉxTüÉåOû SåZÉÉ Wæû, ÎeÉxÉMåü 

AÇaÉÉUå kÉÏUå-kÉÏUå qÉÉlÉuÉ xÉÇoÉÇkÉÏ xÉpÉÏ aÉÌiÉÌuÉÍkÉrÉÉåÇ qÉåÇ TæüsÉ UWåû WæÇû| oÉæÇÌMÇüaÉ, 

BOûÉåqÉåzÉlÉ Måü qÉÉaÉï mÉU eÉÉlÉå uÉÉsÉå mÉëjÉqÉ ¤Éå§ÉÉåÇ qÉåÇ xÉå LMü jÉÉ AÉæU iÉoÉ xÉå 

WûqÉlÉå CxÉ ÌSzÉÉ qÉåÇ AirÉÍkÉMü mÉëaÉÌiÉ WûÉÍxÉsÉ MüÐ Wæû| rÉ±ÌmÉ ClÉ mÉëaÉÌiÉrÉÉåÇ lÉå 

WûqÉÉUå eÉÏuÉlÉ MüÉå AÉxÉÉlÉ oÉlÉÉ ÌSrÉÉ Wæû, ÌMÇüiÉÑ rÉWû AYxÉU AmÉlÉå xuÉrÉÇ Måü 

ÌlÉUÇMÑüzÉ mÉësÉÉåpÉlÉ xÉå rÉÑ£ü WûÉåiÉÉ Wæû, eÉÉå WûqÉåÇ AÍkÉMü eÉÉaÉÃMü AÉæU xÉiÉMïü oÉlÉå 

UWûlÉå Måü ÍsÉL mÉëåËUiÉ MüUiÉÉ Wæû|

"xÉiÉMïüiÉÉ" zÉoS xÉÉuÉkÉÉlÉ AÉæU xÉiÉMïü UWûlÉå AÉæU uÉiÉïqÉÉlÉ AÉæU AÉxÉ³É SÉålÉÉåÇ 

xÉÇpÉÉÌuÉiÉ ZÉiÉUÉåÇ MüÉå SÕU MüUlÉå MüÐ Ì¢ürÉÉ MüÉå oÉZÉÔoÉÏ SzÉÉïiÉÉ Wæû| xÉiÉMïü UWûlÉÉ 
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ÌMüzÉÉåU jÉÇmÉÏ

xÉÇmÉÉSMü

The world is changing at a very fast pace and there is 
transforma�on galore with respect to all genres of 
developmental en��es, including banking and finance. In the 
past few years we have witnessed a technological explosion, 
the embers of it slowly percola�ng to all human related 
ac�vi�es. Banking was one of the first segments to go the 
automa�on way and since then we have progressed leaps and 
bounds in this direc�on. Though these advancements have 
made life easier for us, it o�en comes with its own inveigled 
debauchery, promp�ng us to be more watchful and alert.  

The word “Vigilance” beau�fully connotes the very ac�on of 
being careful and alert and warding off any possible dangers, 
both present and imminent. Being vigilant is one of the 
significant characteris�cs that every banker should possess, to 
protect and safeguard themselves and their work arena. 
Preven�ve Vigilance is the catchword in today's banking 
parlance as it has got far reaching ramifica�ons in ensuring 
efficient, effec�ve and sophis�cated governance of branches 
and offices. 

This Special Edi�on of Shreyas is premised on the significance 
of “Preven�ve Vigilance and Fraud Preven�on” and how it is 
increasingly becoming one of the most important areas in the 
opera�onal framework. This issue has been conceptualised to 
bring forth the sensi�ve and fraud prone areas in our day to 
day opera�ons and how keeping a strict vigil coupled with 
scrupulously following certain laid down strictures can help us 
protect our work milieu. Our wonderful writers, from various 
facets of banking, takes us through the minu�ae of developing 
such a robust system that will help in the iden�fica�on of 
poten�al threats ,take necessary and precau�onary measures 
and eventually usher in a level of sophis�ca�on to our day to 
day ac�vi�es.

Hope you enjoy reading this special edi�on. As we love to 
hear from you, please drop in your feedback/ comments by 
visi�ng our HM&L Webpage in Cannet / or as mail to 
hohml@canarabank.com / or you can always call us at 
080 – 22233480 / 9986693808.

Kishore Thampi
Editor

EditorialxÉÇmÉÉSMüÐrÉ
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I feel extremely elated and honoured on my eleva�on to the post of Chief General 
Manager in our Bank, which is the highest, one can aspire within the Bank. I feel that 
eleva�on is a journey and not the des�na�on which brings a lot of experiences to enhance 
the efficacy and efficiency of an individual and thereby enable to achieve desired results.

It is a great feeling to be a part of Canara Bank family from 1989, and 32 years of my 
ecsta�c journey has paved the way for many learning avenues. I thank our Bank's Top 
Management, seniors and colleagues for their guidance and support as well; trust 
and confidence reposed in me from �me to �me which groomed me to reach this posi�on.

My strong belief in team work and team building yielded desired results at every step of my career. I pledge 
to con�nue to serve the ins�tu�on with renewed zeal and enthusiasm to uphold the noble cause and values 
for which our beloved ins�tu�on is known for. I am confident that, with the commi�ed team work and 
consolidated effort of all of us, our Bank will reach greater heights and set a new benchmark for the Banking 
Industry.

“Together We Can, Together We Will and Together We Shall”.

Debananda Sahoo
Chief General Manager

It has indeed been a defining moment for me on my eleva�on as the Chief General 
Manager of our great and beloved bank. Star�ng off as a Proba�onary Law officer in 1994, 
it was the mentoring, guidance and confidence given to me at every stage of my career by 
my respec�ul and caring seniors and superiors, the teamwork, love and affec�on given by 
my colleagues and friends across all cadres and the encouragement, coopera�on and 
stability extended by my suppor�ng family that has shaped me throughout my working 
life to achieve this exalted posi�on. I sincerely thank the top management of our bank of 
having reposed their confidence in me and found me worthy and capable to hold this 
coveted and very responsible post. I also take this opportunity to assure the top management and all my 
Canarites that it will be my concerted endeavour to strive hard and perform to the best of my ability and 
strength to ensure the success, progress, development and be�erment of our beloved ins�tu�on and each 
one of us and to make Canara Bank the top bank in the country and the best bank to bank with and work in. 

Our bank is at the cusp of achieving greatness under the able and astute guidance & leadership of our top 
management and I am sure that if each of us Canarites own our beloved bank and contribute our might, 
there is no stopping us. But to achieve this we must be well prepared, bold and ba�le ready to meet the 
challenges that will face us in the days to come from the various segments including the high expecta�ons 
from the customers, be it in basic services or High-tech digital banking. We need to develop our so� skills, 
keep upgrading our competencies, mentor and support our young work force and enjoy serving together as 
a team.

Assuring all Canarites cent percent support and coopera�on in all our endeavours in the days to come to 
achieve greatness. 

Nair Ajit Krishnan
Chief General Manager

NEW CGMS’ MESSAGES
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It is indeed a ma�er of immense pride and honour for me to have been elevated to the 
coveted posi�on of General Manager in this esteemed organiza�on.

Looking back at the 35 years since I have been in this career, it was a dream come true for 
me. This growth would not have been possible but for the contribu�on of my Colleagues, 
seniors and my Family in suppor�ng and moulding me over the years to what I am today.

Over the years at the Bank, I have traversed through various roles and responsibili�es, at 
various geographies, from working at and heading Branches to leading mul�ple Regions all with immense 
sa�sfac�on. The bank has grown impressively since then and now with total business of over `16.50 lakh 
crores, the bank is a colossus in the Indian banking scene. While taking its own huge strides, the bank has 
also put me through my smaller paces. It has nurtured my career, enriched my knowledge and gave me every 
opportunity to touch, feel, face and experience the mul�-faceted challenge of being a professional banker.

Let us rededicate ourselves to make the vision of making our Bank the “Best Bank to work with & the Best 
Bank to Bank with” a reality and I assure you that I will always be in the forefront of this mission.

Together we can!

B SUDHAKAR KOTARY
GENERAL MANAGER

NEW GM’s MESSAGE

Have the courage to follow 
your heart and intuition 

They somehow know what you 
truly want to become

- Steve Jobs



Article
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All that glitters is not goldAll that glitters is not goldAll that glitters is not gold

Preven�ve Vigilance has always been an integral part of 
any financial system. With the advent of technology, 
this issue has been compounded and the effects are far 
more devasta�ng. Vigilance is not meant to be 
restricted to the mandatory observance of Vigilance 
Week  by the employees of  every public organiza�on.  
The Vigilance Week observed in November every year 
is only something symbolic to reiterate and reinforce 
the relevance of vigilance in our day to day life and work 
place.

Our bank has well laid down policies on Vigilance. The 
internal control systems have been appreciated by 
many. Whatever unfortunate incidents happened in 
the recent past have sadly not been due to the lack of 
systems and procedures, but more due to complacency 
or  acts done under pressure or due to �me constraints.  
When one introspects, you realize that most of the 
fraudulent incidents could have been avoided, if only a 
li�le more a�en�on had been given at the appropriate 
�me. A s�tch in �me saves nine, is an adage which has 
maximum relevance in the field of Preven�ve Vigilance.

The habit of Vigilance should be inculcated early in life. 
It is something which is essen�al for survival and 
existence more than for progress and growth. It should 
be firmly embedded in the individual right from 
childhood itself in the domes�c environment and then 
only will it be effec�ve in his official domain. Just as 
animals have an ins�nct for survival, each individual 
should have developed a unique 6th sense by the �me 
he is ready to enter his workplace. Then only will the 
transi�on be smooth and he will con�nue to exercise 
vigil, thereby safeguarding his own interest and also 
protec�ng the interest of his colleagues and the 
organiza�on in general.
 
I am narra�ng one of the many incidents in which I was 
directly involved during my tenure in the bank. 

However, this was unique because though I was directly 
involved, I was totally unaware of the same at that point 
of �me and came to know of it only much later. 

As customary while working outside my home state, 
I would be going to meet my friends in my earlier 
branches during my occasional visits to my na�ve place 
in Kerala. On one such visit, I no�ced that the 
atmosphere in one branch was far from conducive. The 
usual warmth was lacking and I sensed that something 
was amiss. On enquiry, the branch manager told me 
that there had been a major gold loan fraud in the 
branch and seven persons were under suspension. The 
sub staff was the main culprit and inves�ga�on was 
underway. Since the sub staff was a very good friend of 
mine, the Senior Manager wanted me to meet him and 
convince him to accept the charges so that the 
remaining six employees could be saved.

So I met my friend in a tea shop and we talked at length.

This sub staff was very helpful, had a good and smiling 
cheerful personality and was always available for any 
type of work. He was very helpful in obtaining AODs 
and in recovery measures as he was a local person and 
had been working in the same branch for a rela�vely 
long period. Moreover his dexterity with the official 

A V Santhosh 
DGM 
CO, Thiruvananthapuram



bike in maneuvering through difficult terrain endeared 
him to all the employees. Since it was a predominantly 
agricultural lending branch, many AODs were obtained 
on a daily basis. Because of his helpful nature, this sub 
staff would volunteer and invariably accompany one of 
the key holders to the double lock to take the loan 
papers and stay �ll late evening helping in keeping all 
the AODs with the respec�ve loan documents.

Over the years, the sub staff misused the trust placed in 
him and he devised a way to make money without 
invi�ng suspicion. The modus operandi was very 
simple.

1.  The loan documents and the Gold loan packets 
 were kept in nearby cupboards inside the Strong 
 Room. To facilitate easy movement of loan papers, 
 the first key holder would keep all the loan 
 cupboards open in the morning itself. So whenever 
 documents had to be handled, the second key 
 holder who was also the Advances officer could go 
 and take the same without involving the first key 
 holder. When the second key holder was too busy, 
 he would give the key to the sub staff who would 
 remove/replace/a�ach AODs, etc to the loan 
 documents. Whenever many AODs were there, he 
 would shut the grill door from inside, mostly in the 
 evenings, so that he could leisurely work without 
 any disturbance. 

2.  During one of the visits to the Double Lock with the 
 second key holder to keep the loan papers, the sub 
 staff would also stealthily open the Gold Loan 
 cupboard with the first key and then return the key 
 to the key holder.  Later on, whenever he went with 
 the Second key to handle the loan papers, he also 
 had access to the Gold Loan cupboard. The second 

 key holder was blissfully unaware that the substaff 
 now had free access to the gold loan packets. By 
 locking the grill door, he could do anything with the 
 gold packets. Now the stage was set for the master 
 plan.

3.  He had a pocket diary with him, and he maintained 
 a list with full details of all the big Gold Loan 
 packets, preferably kept recently. From his 
 residence, he would make iden�cal packets made 
 with stones inside and replace them stealthily one 
 by one.

4.  He would subsequently pledge the gold ornaments 
 from these packets in the nearby co-opera�ve 
 bank, and that money he would lend to the public 
 at exorbitant rates.

5.  He would always be at the counters, and if any of 
 the borrowers in his 'hit list' came to release the 
 gold jewellery, he would collect the Card and 
 request the borrower to please wait or come later 
 or even come the next day. Because of his friendly 
 nature and since he was a known person to almost 
 all, they would oblige. He would then immediately 
 go with the Loan card to the other bank and release 
 the items. In some cases, his rela�ve or friend 
 would suddenly appear with the items from out of 
 nowhere and hand it over to him.

6.  While handing over the jewellery to the borrower, 
 he would open the packet taken from the Double 
 lock, and while emptying it in the tray, he would 
 de�ly subs�tute it with the jewellery which he had 
 brought from the other bank.

7. Since the second key was mostly in his custody, 
 there was no chance of anybody accessing the 
 double lock without his knowledge. So the plan 
 was working on fine. No customer had any 
 complaint since nobody had suffered any loss.

The ma�er came to light when one of the key holders 
heard a rustling sound in the double lock in the late 
evening one day and he had some suspicion. So he 
discussed with the other key holder and on a holiday, 
both the key holders decided to verify the gold loan 
packets. To their u�er shock, they realized that most of 
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the big packets contained only stones. The sub staff 
confessed to his crime, the same was reported and he 
was immediately suspended.

The sub staff's logic was very simple.  “Sir, have I caused 
any loss to the bank? I have always ensured that there 
was no customer complaint. There was no loss to either 
any customer or staff or to the bank. What have I done 
wrong? I admit that I have made some money in the 
process. But that was without hur�ng anybody.”

And then he added one thing which made my hairs 
stand on end……”Sir, I was doing the same thing when 
you were a key holder in this branch ……. Whether I 
have caused you any harm?”

In the financial sector, we are all si�ng on live 
volcanoes which can erupt at any moment. Till the �me 
it erupts, it is blissful and calm everywhere. There is 
much more to anything than meets the eye. The ocean 
m a y  s e e m  u n r u ffl e d ,  b u t  d e e p  b e l o w  t h e 
undercurrents remain.

This one incident opens up a few ques�ons from the 
vigilance part:

1. CCTV cameras should be placed in all strategic 
 loca�ons. The images should be clear and the 
 backup should be available as per procedure and 
 the data should be readable.

2. Sec�on changes and transfer policy should be 
 implemented and taken in the true spirit. Any 
 person in the same branch or in the same sec�on 
 for an undue length of �me can start developing 
 ideas. An idle mind is the devil's workshop and we 
 should not give occasion for the idle mind to waver.

3. Any person who never takes leave and is always 
 available in the counters should arouse suspicion.

4. Never hand over the double lock keys to anyone. 
 Whatever be the pressure of work, the keys should 
 always be in the key-holder's custody.

5. All movement of keys should be properly recorded 
 in the Key Movement Register

6. A person of not less than an officer's rank should 
 handle gold ornaments while dealing with 
 customers. Never allow the appraiser or the sub 
 staff to hand over the jewellery to the customer 
 directly.

7. Gold Loan checking and reappraisal should be 
 invariably done as per procedure, whatever be the 
 pressure of work or other constraints.

8. Be wary of anyone who is too good or too nice or 
 too friendly or appears too religious - whether it is a 
 colleague, customer or friend. Do not allow anyone 
 to misuse the trust placed in them.

9. Any staff member who leaves the premises 
 suddenly and returns soon and does not divulge 
 any reasons for the same should arouse suspicion.

10. Any unauthorized presence of any person in the 
 counters for an undue length of �me or sudden 
 appearance/ disappearance of persons should be 
 ques�oned.

11. Never allow the appraiser to dominate. While our 
 employees are regularly transferred, jewel 
 appraisers are generally in branches for years or 
 decades and as they are local persons, they will be 
 well known in the area. Their involvement in 
 obtaining AODs and in recovery efforts should not 
 allow them to misuse the trust placed in them.

12. Use the monthly staff mee�ng as an effec�ve 
 forum to disseminate informa�on among all staff 
 members.

To conclude, my grandmother used to repeatedly tell us 
when we were kids,”Velukke chirikkunnavanonnum 
changaathi alla”. In other words, everyone who smiles 
too widely need not necessarily be a friend. A 
humanized interpreta�on of “All that Gli�ers is not 
Gold”.

Article
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Virus  is  the prevai l ing buzzword!  However, 
safeguarding the health of our banking ins�tu�on is as 
important as to protec�ng our health. Pandemic has 
caused upheaval in priori�es but gives no excuse or 
leeway to lag in due diligence.

Banks, guardians of customers' hard earned money will 
have the mul�faceted responsibili�es like data security 
and customer secrecy.

OBJECTIVES OF VIGILANCE IN BANKS
Preven�ve vigilance takes a central role in vigilance in 
Banking Industry. Vigilance guidelines issued by the 
CVC are aimed at greater transparency, promo�ng a 
culture of honesty, probity in public life and improving 
the overall vigilance administra�on in the organiza�on. 
Preven�ve Vigilance is adop�on of various measures to 
improve systems and procedures to eliminate or 
reduce corrup�on. Organisa�ons keep a watch over 
their staff and customers to avoid any untoward 
happening, incident or accident. Vigilance refers to the 
process of paying close and con�nuous a�en�on.

VIGILANCE implies watchfulness in all the aspects 
which are broadly divided into 6 categories:

PREVENTIVE VIGILANCE AIMS TO:
a. Create a conducive work environment to reduce 

 corrup�on
b. Reduce interac�on points between public and 
 officials
c. Modify statutory provisions and administra�ve 
 procedures to curtail discre�onary powers of public 
 authori�es
d. Bring administra�ve mechanism under con�nuous 
 scru�ny to eliminate power and authority abuse

METHODS TO IMPLEMENT VIGILANCE:
 Standardise and Simplify Rules and Procedure
 Automa�on
 Transparency towards Stakeholders and Officials
 Iden�fy and plug loopholes of system
 Enhance accountability
 Penalty should be swi� and decisive

PREVENTIVE VIGILANCE IN ELECTRONIC BANKING:
The Corona pandemic has, in a way, encouraged 
customers to transact remotely. There is a sharp 
increase in digital banking, and consequently, raised 
the expecta�ons of consumers who want instant and 
personalised services. A large number of people staying 
at home are turning to digital channels, both online and 
mobile, to fulfil most of their banking requirements. As 
a result, tradi�onal visits to branches and face-to-face 
interac�ons with bank staff have reduced considerably.
Since March 2020, however, Banks have expanded 
their digital footprints across the banking space. Banks 
are using digital channels to offer a range of services, 
including on boarding new customers through video 
KYC, deposits and withdrawals, outward remi�ances, 
payment collec�ons etc.
 
With the increase of digi�za�on, the scope for 
fraudulent ac�vi�es has increased further, as diligence 
procedures haven't kept pace with the fast-changing 
technologies and their subsequent misuse.

Veena Girimaji R 
Senior Manager
Vigilance Wing, Head Office
Bengaluru

Vigilance Prevents Vigilance Prevents 
Virulence!Virulence!

Vigilance Prevents 
Virulence!

Bright future awaits the honest, shady past haunts the corrupt 
- Anonymous

Article



11´ÉårÉxÉ - eÉÕlÉ 2021 / eÉÑsÉÉD 2021 Shreyas - June 2021 / July 2021

As a flip side, while many online banks are reputable 
and well-established, some�mes it can be hard to feel 
comfortable with a Bank that 'doesn't have a physical 
presence, par�cularly when large sums of money are 
involved. If a website suddenly folds up, what will 
happen to your money? There's also the risk of iden�ty 
the� — or actual the� — if  someone gains 
unauthorized access to our account.

Phishing A�ack: Phishing is a type of social engineering 
a�ack o�en used to steal user data, including login 
creden�als and credit card numbers. It occurs when an 
a�acker, masquerading as a trusted en�ty, dupes a 
vic�m into opening an email, instant message, or text 
message. The recipient is then tricked into clicking a 
malicious link, which can lead to the installa�on of 
malware, the freezing of the system as part of a 
ransomware a�ack or the revealing of sensi�ve 
informa�on.

An a�ack can have devasta�ng effect. For individuals, 
this includes unauthorized purchases, the stealing of 
funds, or iden�fy the�.

Spear Phishing: Spear phishing targets a specific 
person or enterprise, as opposed to random 
applica�on users. It's a more in depth version of 
phishing that requires special knowledge about an 
organiza�on, including its power structure.

Phishing Protec�on: Phishing a�ack protec�on 
requires steps be taken by both users and enterprises. 
For users, vigilance is key. A spoofed message o�en 
contains subtle mistakes that expose its true iden�ty. 

PRECAUTIONS TO PREVENT BANKING FRAUD:

1. Leveraging Data Analy�cs to combat banking 
 fraud
 Customer transac�ons like bank withdrawals or 
 cheque deposits follow certain pa�erns. Data 
 analy�cs can analyse these trends and compare 
 them against fraud indicators. Analy�cs can study 
 the pa�erns in several transac�ons for millions of 
 customers when something happens and flag in 
 real �me. Most fraudsters follow certain pa�erns of 
 banking fraud – for example, tax-related scams take 
 place during the tax season. Banks can use Robust 
 Data Analy�cs tool to combine the techniques or to 
 integrate them via a so�ware pla�orm. Doing this 

 will make bank from a reac�ve approach to 
 predic�ve approach, enabling iden�fica�on of 
 instances of poten�al fraud before they even occur.

2. Digital verifica�on of documenta�on via 
 integrated technologies
 Integra�ng Ar�ficial Intelligence and Machine 
 Learning enabled technology has been a game 
 changer for businesses across the world, and the 
 banking sector will only benefit by adop�ng these 
 technologies, banks can ensure on boarding of 
 genuine client into banking fold.

3. Due diligence. 
 Customer Due diligence is one of the cri�cal aspects 
 of banking opera�on and iden�fying the customer 
 or clients, as well as their background informa�on 
 and risk level before entering into any business 
 rela�onship. Due diligence includes screening 
 public records of the applicants, thereby ensuring 
 their credit worthiness. There are several sources, 
 verified by the government, to assess credit 
 histories, employee informa�on, and other details 
 that can contribute towards assessing their 
 financial status and hence, their creditworthiness. 

4. Analysis of financial pa�erns of the en�ty or 
 individual. 
 Tax filings are a good indicator of the business 
 health and validity of an en�ty. Lack of GST or ITR 
 data is cause for concern for any lending ins�tu�on, 
 as it can be an indicator of fraudulent inten�on or 
 ac�vi�es. Nega�ve indicator flags off concern, 
 requiring a deeper dive into the applicant's 
 financial and business health.

Fraud Preven�on is not just under the purview of the 
banking ins�tu�on but also calls for responsibility and 
sensibility on part of the customers too. Banks must 
organize regular Awareness Campaigns on innova�ve 
pla�orms to disseminate the preven�ve measures 
amongst the staff and the end customers. With these 
concerted efforts and a sophis�cated framework in 
place, banks can definitely pitch a be�er and a robust 
protec�ve shield against an�the�cal fac�ons and 
prospec�ve fraudsters. 

Where vigilance creeps in, corrup�on jumps out 
                                                               - Anonymous
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Repulsing Social Engineering 
Cyber Attacks Shreesh Chandra Mishra

Senior Manager & Faculty
CIBM, Manipal

Ours is a large country teeming with people of different 
colours, myriad languages, religions and cultures. It is a 
diverse country in a true sense. Despite the fact that 
more than 135 Crore people of contras�ng traits 
inhabit this mega Country, we are not so different from 
each other. In spite of our countless dissimilari�es, all of 
us have much in common at the psychological level. The 
statement may seem far-fetched but is quite true. For 
example, there cannot be a person who does not feel 
happy on winning a lo�ery. All parents would want 
their kids to excel in life. In our Bank, we have staff 
members from all parts of the country having different 
languages, religions, upbringing, ideologies etc. and if 
we ask them a few ques�ons like; will you be happy if 
you are transferred to a place of your choice? or 
wouldn't you be sad if suddenly your increment is 
denied? or were you happy when your accounts were 
credited with the Performance Linked Incen�ve this 
year? The answer to all these ques�ons is going to an 
empha�c and overwhelming “yes”!

Therefore, it is abundantly clear that at least at 
psychological level, we all think on similar lines. Almost 
all of us would like to have be�er incomes, recogni�on, 
growth in life, be�er perks, comfortable life etc. Now, 
what does that mean? It means that we have so much 
in common at the cogni�ve level that it can be used by 
unscrupulous people to manipulate us. This process of 
psychological manipula�on of people into performing 
ac�ons or divulging informa�on is termed as Social 
Engineering in the Informa�on Security parlance. It 

may sound complicated but is quite 
simple actually. When certain 

people can predict how other 
people  wi l l  behave in  a 
situa�on, they can use it to 
t h e i r  o w n  a d v a n t a g e . 

Needless to say that this 
advantage o�en comes at the 

cost of others who are either completely unaware of 
the con or come to know about it when it is too late.

Online Banking has taken off in a huge way in recent 
�mes. More and more people are moving towards 
online banking. The rate of adop�on of Online Banking 
has got further fillip due the condi�ons brought about 
by COVID-19 pandemic. This is a welcome trend and all 
the Banks want to empower the customers by on-
boarding more and more customers onto the digital 
pla�orms. With increased penetra�on of online 
Banking services, more number of customers have 
been provided online access to their accounts thereby 
both empowering them as well as rendering them 
vulnerable to cyber-a�acks. With great power comes 
great responsibility. As long as the customers use this 
power responsibly by following the safety precau�ons 
their accounts are safe but if they don't, they can fall 
prey to fraudsters and lose their hard earned money in 
the process.

Now, fending off social engineering a�acks is not a 
rocket science or a very difficult job requiring 
specialized exper�se and knowledge. Rather it takes 
just a li�le bit of common sense and following basic 
cyber hygiene to safeguard, your accounts while 
Banking Online. To cut a long story short, we fall prey to 
social engineering frauds because of the HI-FOG that 
clouds our judgement. HI-FOG is the acronym for 
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Habit, Ignorance, Fear, Obsolescence and Greed. If we 
are able to clear our vision of this HI-FOG, we can rest 
assured about the safety of our online transac�ons. Let 
us discuss these factors one by one :

H – Habit
Old Habits Die Hard – English Proverb

Man is a creature of habit and to some extent our daily 
rou�nes are dictated by our own sets of habits. But it is 
important to weed out habits that may prove to be 
counter to our own good. For example, many people 
keep the same passwords for mul�ple accounts/log ins. 
Further some people write down the passwords as an 
aid to memory. Yet some others go on repea�ng the 
same set of passwords whenever system prompts for a 
password change. Some people are in the habit of using 
their names, date of births, default passwords etc. as 
their passwords. Having habits is invi�ng trouble. If we 
have such habits, we must get rid of them without 
further ado. 

I-Ignorance
Ignorance is Bliss (But not for you, for the fraudster!)
The most important factor that causes cyber-a�acks to 
succeed is the ignorance on the part of the vic�ms. As 
we read the manual of instruc�on before using any 
gadget/appliance, in the same way, it is necessary for us 
to know about the online Banking product we are using 
and the safety precau�on the Bank wants us to follow. It 
is important to know the Do's and the Don'ts before we 
embark on our online Banking journey.  If we know and 
follow these instruc�ons, we make it very difficult for a 
cyber-criminal to mount an a�ack on our accounts. The 
customers must be aware that Bank never calls to ask 
for OTP or any other personal, sensi�ve or confiden�al 
informa�on. If such a call is received, it must not be 
entertained at any cost.

F-Fear
If you are wearing shoes, you don't fear the thorns. 

- Sudanese Proverb

Fear is one of the most potent arrows in the quiver of 
the cyber criminals who use social engineering to cull 
out confiden�al informa�on. For example, on a holiday 
a customer may receive a call saying that his card will be 
blocked or account deac�vated if he doesn't do as 
directed. This leads to a feeling of fear in the customer. 
What if my account is blocked? Today is a Bank holiday; I 
can't get money from my branch! What if I need money 
for some emergency? Such thoughts make him panic 
and help the cyber-criminal who is well prepared to 
exploit such a fear for his own good. If the customer is 
not gripped by fear, he or she will start thinking on 
different lines. If bank is closed, aren't there s�ll other 
ways to get money? Further, what are the odds of a 
financial emergency happening the day your account is 
blocked. Most importantly, why is my bank calling me 
on a Holiday, why would they waste their holiday to 
block my account? The key is to remain focused and not 
panic and surely, the perpetrator will not be able to get 
the be�er of you. 

O-Obsolescence
The fastest things computers do is go Obsolete. 

– Andy Rooney

In a war, it is quite easy for any a�ack to succeed if the 
opposi�on's defences are not very strong. The same is 
the case with cyber security. If we use obsolete 
hardware and so�ware, we tend to become si�ng 
ducks. The cyber criminals are evolving day by day and 
so are our security systems. For ge�ng these security 
benefits, we must keep our hardware and so�ware up 
to date. The opera�ng systems should have the latest 
patches applied to them and the an�-virus solu�ons 
must be updated on regular basis. It is also a very good 
idea to use mul� factor authen�ca�on to secure your 
accounts.  Furthermore, the applica�ons we use must 
also be the latest ones downloaded only from the 

Article



14´ÉårÉxÉ - eÉÕlÉ 2021 / eÉÑsÉÉD 2021 Shreyas - June 2021 / July 2021

authorized stores like play store / Apple app store / 
Microso� Store. Having latest hardware and so�ware 
saves us from malicious a�acks, which may otherwise 
wreak havoc on our accounts.

G- Greed
Greed will cause pain! 

– Taiwanese Proverb

To be honest, everyone is greedy at some level or other 
but, too much greed is not good for anyone. It is one of 
most successfully exploited traits for the purpose of 
social engineering. Everyone knows that greed is not 
good but somehow people get carried away by the 
tempta�ons offered by the cyber-criminals. Majority of 
the Phishing (scamming through emails), Smishing 
(scamming through text messages) and Vishing 
a�acks(scamming through phone calls) are designed to 
prey on the greed of the recipient. The en�cement may 
be anything ranging from a free recharge coupon to a 
lucky draw car to foreign goods held by customs. The 
so-called“Nigerian Princes” are known to offer Millions 
of Dollars giveaways! Again, the key is to think ra�onally 
rather than giving into the tempta�on. If thought 
ra�onally ques�ons will pop up like- How did I win 
without even par�cipa�ng in the lo�ery? If they can 
afford to giveaway a car, why can't they pay a small fee, 
which they are asking me to pay? Is there even a prince 
in Nigeria? If so, is he even rich? 

Remember, there are no free lunches. O�en �mes 
when something feels too good to be true it is so 
because it really isn't. If you think straight without 
being blinded by greed, you will laugh the ma�er off 
and be saved a lot of pain. 

(DIS)Honourable Men�ons
Apart from the factors men�oned above the following 

factors have also been known to be the reasons of 
Online Security breaches :

Curiosity - Curiosity Killed the Cat.  – English Proverb

Inquisi�veness is a virtue but too much curiosity can 
lead us astray. For example, clicking on an unknown 
link, visi�ng unknown websites are nothing but recipes 
of disaster. We need to be very careful with 
mails/messages wan�ng us to click on a link for 
whatever reason. Clicking on a malicious link/ visi�ng 
an infected website will compromise not just our online 
Banking but also our Mobile devices and or PCs. 

Credulity - In God we trust; all others pay cash. 
-  American Proverb

Naivety is cute but not when your financial assets are in 
ques�on. It is good to trust and believe others but blind 
faith and gullibility are major reasons contribu�ng 
towards success of online frauds. Lot of cases have 
been observed wherein the debit/credit cards were 
miss-u�lized by family members/ domes�c help etc. 
Our Debit/Credit Cards, IMB Creden�als etc. must not 
be shared with anyone. If we are in the habit of sharing 
the same, it must be with full awareness of the risk 
involved.  Sharing these creden�als/cards is 
tantamount to giving full control of your account to 
someone else and hence should not be taken lightly.

At the end of the day, the safety of our online accounts 
is our own responsibility and can be ensured easily by 
following appropriate cyber hygiene and ac�ng with a 
li�le presence of mind. If we are alert and follow safety 
precau�ons, we can rest assured about the safety of 
our online transac�ons.

*****
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oÉæÇMüÉåÇ qÉåÇ kÉÉåZÉÉkÉÄQÏ MüÉ ÌlÉrÉÇ§ÉhÉ: oÉæÇMüÉåÇ qÉåÇ kÉÉåZÉÉkÉÄQÏ MüÉ ÌlÉrÉÇ§ÉhÉ: 

YrÉÉ MüUåÇ AÉæU YrÉÉ lÉ MüUåÇYrÉÉ MüUåÇ AÉæU YrÉÉ lÉ MüUåÇ

oÉæÇMüÉåÇ qÉåÇ kÉÉåZÉÉkÉÄQÏ MüÉ ÌlÉrÉÇ§ÉhÉ: 

YrÉÉ MüUåÇ AÉæU YrÉÉ lÉ MüUåÇ

oÉæÇMüÉåÇ qÉåÇ kÉÉåZÉÉkÉÄQÏ MüÉ ÌlÉrÉÇ§ÉhÉ: oÉæÇMüÉåÇ qÉåÇ kÉÉåZÉÉkÉÄQÏ MüÉ ÌlÉrÉÇ§ÉhÉ: 

YrÉÉ MüUåÇ AÉæU YrÉÉ lÉ MüUåÇYrÉÉ MüUåÇ AÉæU YrÉÉ lÉ MüUåÇ

oÉæÇMüÉåÇ qÉåÇ kÉÉåZÉÉkÉÄQÏ MüÉ ÌlÉrÉÇ§ÉhÉ: 

YrÉÉ MüUåÇ AÉæU YrÉÉ lÉ MüUåÇ

oÉæÇMü, AÉÍjÉïMü kÉÉåZÉÉkÉÄQûÏ Måü MüÉUhÉ pÉÉUÏ-pÉUMüqÉ AlÉeÉïMü 

AÉÎxiÉrÉÉåÇ Måü oÉÉåfÉ iÉsÉå SoÉå WÒûL WæÇû| oÉæÇÌMÇüaÉ urÉuÉxjÉÉ cÉUqÉUÉlÉå 

MüÐ xÉoÉxÉå oÉÄQûÏ uÉeÉWû oÉæÇMü bÉÉåOûÉsÉå WæÇû| ÍcÉÇiÉlÉÏrÉ ÎxjÉÌiÉ rÉWû Wæû 

ÌMü SåzÉ qÉåÇ ÌlÉeÉÏ ¤Éå§É MüÐ oÉeÉÉL xÉÉuÉïeÉÌlÉMü ¤Éå§É Måü oÉæÇMüÉåÇ 

MüÐ ÎxjÉÌiÉ oÉåWûS SrÉlÉÏrÉ Wæû| MÑüsÉ bÉÉåOûÉsÉÉåÇ qÉåÇ xÉÉuÉïeÉÌlÉMü 

¤Éå§É Måü oÉæÇMüÉåÇ MüÐ pÉÉaÉÏSÉUÏ 83 TüÐxÉSÏ Wæû| WûÉsÉ WûÏ qÉåÇ LMü 

UÉ·íÏrÉM×üiÉ oÉæÇMü MüÐ qÉWûeÉ LMü zÉÉZÉÉ qÉåÇ CiÉlÉÉ oÉÄQûÉ bÉÉåOûÉsÉÉ 

WûÉå aÉrÉÉ AÉæU oÉæÇMü Måü ÌlÉaÉUÉlÉÏ iÉÇ§É MüÉå uÉwÉÉåïÇ iÉMü ExÉMüÐ 

pÉlÉMü iÉMü lÉ sÉaÉÏ| bÉÉåOûÉsÉÉåÇ xÉå rÉWû ÍxÉ® WûÉå aÉrÉÉ Wæû ÌMü WûqÉÉUå 

oÉæÇÌMÇüaÉ E±ÉåaÉ MüÉå CxÉ ÌSzÉÉ qÉåÇ AirÉÍkÉMü xÉcÉåiÉ UWûlÉå MüÐ 

AÉuÉzrÉMüiÉÉ Wæû|

kÉÉåZÉÉkÉÄQûÏ Måü qÉÉqÉsÉÉåÇ qÉåÇ CeÉÉTüÉ : 

ApÉÏ iÉMü eÉÉÇcÉ LeÉåÇÍxÉrÉÉÇ AÉÍjÉïMü AmÉUÉkÉ AÉæU oÉæÇMü 

kÉÉåZÉÉkÉÄQûÏ Måü qÉÉqÉsÉÉåÇ qÉåÇ xÉqÉrÉ-xÉqÉrÉ mÉU oÉæÇMüÉåÇ xÉå 

eÉÉlÉMüÉËUrÉÉÇ sÉåiÉÏ UWûÏ WæÇû, sÉåÌMülÉ AmÉlÉÏ eÉÉlÉMüÉUÏ oÉæÇMüÉåÇ Måü 

xÉÉjÉ xÉÉfÉÉ lÉWûÏÇ MüUiÉÏ jÉÏûÇ| xÉUMüÉU lÉå AoÉ xÉpÉÏ eÉÉÇcÉ 

LeÉåÇÍxÉrÉÉåÇ MüÉå ÌSzÉÉ-ÌlÉSåïzÉ eÉÉUÏ MüU ÌSL WæÇû ÌMü uÉå AÉÍjÉïMü 

AmÉUÉkÉ AÉæU oÉæÇMü bÉÉåOûÉsÉå UÉåMülÉå Måü ÍsÉL oÉæÇMüÉåÇ Måü xÉÉjÉ 

AmÉlÉÏ xÉpÉÏ eÉÉlÉMüÉUÏ xÉÉfÉÉ MüUåÇ| eÉÉÇcÉ LeÉåÇÍxÉrÉÉåÇ AÉæU 

oÉæÇMüÉåÇ Måü oÉÏcÉ eÉÉlÉMüÉUÏ xÉÉfÉÉ WûÉålÉå xÉå oÉæÇMü ElÉ urÉÌ£ürÉÉåÇ Måü 

ÎZÉsÉÉTü xÉÉuÉkÉÉlÉ WûÉå eÉÉrÉåÇaÉå ÎeÉlÉMåü ÎZÉsÉÉTü AÉÍjÉïMü 

AmÉUÉkÉ AÉæU kÉÉåZÉÉkÉÄQûÏ MüUlÉå Måü AÉUÉåmÉ sÉaÉå WæÇû|

pÉÉUiÉÏrÉ ËUÄeÉuÉï oÉæÇMü lÉå oÉæÇÌMÇüaÉ kÉÉåZÉÉkÉÄQûÏ Måü qÉÉqÉsÉå qÉåÇ SÉå 

xÉÉsÉ mÉWûsÉå LMü ÌlÉrÉqÉ sÉÉaÉÔ ÌMürÉÉ jÉÉ ÌMü oÉæÇMü xÉÇoÉÇÍkÉiÉ 

kÉÉåZÉÉkÉÄQûÏ mÉU aÉëÉWûMüÉåÇ ²ÉUÉ oÉæÇMüÉåÇ MüÉå iÉÏlÉ ÌSlÉ Måü AÇSU 

xÉÔÍcÉiÉ MüUlÉÉ WûÉåaÉÉ| pÉÉUiÉÏrÉ ËUÄeÉuÉï oÉæÇMü Måü uÉÉxiÉÌuÉMü xÉqÉrÉ 

Måü AÉkÉÉU mÉU ÌQûÎeÉOûsÉ pÉÑaÉiÉÉlÉ kÉÉåZÉÉkÉÄQûÏ MüÐ ÌlÉaÉUÉlÉÏ Måü 

ÍsÉL LMü MåÇüSìÏrÉ pÉÑaÉiÉÉlÉ TëüÊQû UÎeÉxOíûÏ pÉÏ Wæû| WûÉsÉ WûÏ qÉåÇ 

LxÉÏAÉD AÉæU rÉÔaÉÉåuÉ (YouGov) ²ÉUÉ ÌMüL aÉL xÉuÉåï¤ÉhÉ Måü 

AlÉÑxÉÉU, sÉaÉpÉaÉ AÉkÉå xÉå AÍkÉMü pÉÉUiÉÏrÉ EmÉpÉÉå£üÉ MüÉåUÉålÉÉ 

uÉÉrÉUxÉ xÉÇMüOû Måü oÉÏcÉ ÌQûÎeÉOûsÉ sÉålÉSålÉ Måü xÉqÉrÉ 

kÉÉåZÉÉkÉÄQûÏ MüÉå sÉåMüU AÍkÉMü ÍcÉÇÌiÉiÉ jÉå| xÉoÉxÉå AWûqÉ oÉÉiÉ 

rÉWû Wæû ÌMü eÉoÉ LMü kÉÉåZÉÉkÉÄQûÏ xÉÇoÉÇkÉÏ sÉålÉSålÉ WûÉåiÉÉ Wæû iÉÉå 

ZÉÉiÉÉkÉÉUMü xÉoÉxÉå mÉWûsÉå oÉæÇMü MüÉå WûÏ ZÉÉiÉÉ osÉÊMü MüUlÉå Måü 

ÍsÉL MüÊsÉ MüUiÉå WæÇû|

oÉæÇMüÉåÇ MüÐ AxÉÉuÉkÉÉlÉÏ MüÐ uÉeÉWû xÉå xÉqÉrÉ UWûiÉå kÉÉåZÉÉkÉÄQûÏ 

MüÉ mÉiÉÉ lÉWûÏÇ sÉaÉ mÉÉiÉÉ Wæû| rÉWûÏ MüÉUhÉ Wæû ÌMü oÉæÇÌMÇüaÉ 

TüeÉÏïuÉÉÄQûÉåÇ qÉåÇ sÉaÉÉiÉÉU CeÉÉTüÉ WûÉå UWûÉ Wæû| 2019-20 qÉåÇ oÉæÇMü 

kÉÉåZÉÉkÉÄQûÏ Måü qÉÉqÉsÉå 28 TüÐxÉSÏ oÉÄRåû| AaÉU UÉÍzÉ MüÐ oÉÉiÉ 

MüUåÇ iÉÉå CxÉqÉåÇ 129 TüÐxÉSÏ MüÉ CeÉÉTüÉ WÒûAÉ Wæû| xÉoÉxÉå erÉÉSÉ 

76 TüÐxÉSÏ TüeÉÏïuÉÉÄQûÉ GhÉ xÉå eÉÑÄQûÉ Wæû| oÉæÇMüÉåÇ qÉåÇ kÉÉåZÉÉkÉÄQûÏ 

Måü qÉÉqÉsÉå mÉWûsÉå pÉÏ WûÉåiÉå UWåû WæÇû sÉåÌMülÉ MüD ÌlÉrÉqÉÉåÇ AÉæU 

oÉSsÉÉuÉ Måü oÉÉS pÉÏ AÉeÉ pÉÏ oÉæÇMü kÉÉåZÉÉkÉÄQûÏ Måü qÉÉqÉsÉÉåÇ xÉå 

oÉÉWûU lÉWûÏÇ ÌlÉMüsÉ mÉÉ UWå WæÇû| ËUÄeÉuÉï oÉæÇMü lÉå 2019-20 MüÐ 

xÉÉsÉÉlÉÉ ËUmÉÉåOïû qÉåÇ MüWûÉ ÌMü oÉæÇMü cÉåiÉÉuÉlÉÏ Måü zÉÑÂAÉiÉÏ 

xÉÇMåüiÉÉåÇ (DQûosrÉÔLxÉ) MüÉ xÉZiÉÏ xÉå mÉÉsÉlÉ lÉWûÏÇ MüUiÉå, 

ÎeÉxÉxÉå kÉÉåZÉÉkÉÄQûÏ MüÉ mÉiÉÉ sÉaÉÉlÉå qÉåÇ AÍkÉMü xÉqÉrÉ sÉaÉ 

eÉÉiÉÉ Wæû| xÉÉuÉïeÉÌlÉMü ¤Éå§É Måü oÉæÇMü bÉÉåOûÉsÉÉåÇ xÉå ÌuÉSåzÉÏ 

UuÉlÉÏiÉ ÍxÉÇWû

mÉëoÉÇkÉMü 

AkrÉrÉlÉ uÉ ÌuÉMüÉxÉ MåülSì

cÉÇQûÏaÉÄRû

AÉsÉåZÉ
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ÌlÉuÉåzÉMüÉåÇ MüÉ ÌuÉµÉÉxÉ QûaÉqÉaÉÉ eÉÉiÉÉ Wæû| ËUÄeÉuÉï oÉæÇMü Måü 

AÉÇMüÄQûÉåÇ Måü AlÉÑxÉÉU kÉÉåZÉÉkÉÄQûÏ Måü MÑüsÉ qÉÉqÉsÉÉåÇ qÉåÇ MüUÏoÉ 

12 mÉëÌiÉzÉiÉ Måü qÉÉqÉsÉÉåÇ qÉåÇ oÉæÇMü MüqÉïcÉÉUÏ ÍsÉmiÉ mÉÉL aÉL WæÇû| 

qÉWûiuÉmÉÔhÉï oÉÉiÉ rÉWû Wæû ÌMü CUÉSiÉlÉ ÌQûTüÉsOûxÉï MüÐ xÉÔcÉÏ qÉåÇ 

WûÏUÉ AÉæU eÉuÉÉWûUÉiÉ MÇümÉÌlÉrÉÉÇ zÉÉÍqÉsÉ WæÇû| oÉæÇMüU pÉÏ eÉÉlÉiÉå WæÇû 

ÌMü CxÉ ¤Éå§É MüÐ MÇümÉÌlÉrÉÉåÇ MüÉå GhÉ SålÉÉ oÉWÒûiÉ eÉÉåÎZÉqÉ pÉUÉ 

WûÉåiÉÉ Wæû| CxÉÏ MüÉUhÉ xÉå LåxÉå GhÉ MüÐ xuÉÏM×üÌiÉ uÉ ÌuÉiÉUhÉ qÉåÇ 

oÉWÒûiÉ AÍkÉMü xÉÉuÉkÉÉlÉÏ oÉUiÉlÉå iÉjÉÉ oÉÉÄeÉÉU xÉå aÉÉåmÉlÉÏrÉ 

eÉÉlÉMüÉUÏ eÉÑOûÉlÉå MüÐ ÄeÉÃUiÉ WûÉåiÉÏ Wæû|

ÌQûÎeÉOûsÉ sÉålÉ-SålÉ qÉåÇ kÉÉåZÉÉkÉÄQûÏ MüÐ bÉOûlÉÉLÇ : 

ÌQûÎeÉOûsÉ sÉålÉ-SålÉ Måü oÉÄRûiÉå cÉsÉlÉ xÉå oÉæÇMü AMüÉEÇOû xÉå 

kÉÉåZÉÉkÉÄQûÏ MüÐ bÉOûlÉÉLÇ AÉqÉ WûÉå cÉÑMüÐ WæÇû| AaÉxiÉ qÉåÇ WûÏ 1.6 

ÌoÉÍsÉrÉlÉ(160 MüUÉåÄQû) sÉÉåaÉÉåÇ lÉå mÉæxÉÉåÇ Måü sÉålÉ-SålÉ Måü ÍsÉL 

rÉÔmÉÏAÉD msÉåOûTüÊqÉï MüÉ CxiÉåqÉÉsÉ ÌMürÉÉ| WûÉsÉÉÇÌMü, CxÉxÉå 

xÉUMüÉU MüÉ ÌQûÎeÉOûsÉ CÇÌQûrÉÉ MüÉ xÉmÉlÉÉ xÉÉMüÉU WûÉåiÉÉ ÌSZÉ 

UWûÉ Wæû, sÉåÌMülÉ CxÉxÉå oÉÄRûiÉå AmÉUÉkÉÉåÇ Måü MüÉUhÉ oÉæÇÌMÇüaÉ ¤Éå§É 

MüÐ lÉÏÇS pÉÏ EÄQû UWûÏ Wæû| CkÉU, oÉæÇMü MüqÉ qÉÔsrÉ uÉÉsÉå ÌQûÎeÉOûsÉ 

pÉÑaÉiÉÉlÉÉåÇ MüÐ oÉÄRûiÉÏ qÉÉ§ÉÉ MüÐ ÌlÉaÉUÉlÉÏ iÉÉå MüU UWåû WæÇû sÉåÌMülÉ 

oÉÄRûiÉå sÉålÉSålÉ Måü pÉÉU Måü xÉÉjÉ kÉÉåZÉÉkÉÄQûÏ Måü eÉÉåÎZÉqÉÉåÇ MüÐ 

ÌlÉaÉUÉlÉÏ Måü ÍsÉL AmÉlÉÏ mÉëhÉÉsÉÏ MüÉå pÉÏ sÉaÉÉiÉÉU AmÉaÉëåQû 

MüUiÉå UWûlÉå MüÐ ÄeÉÃUiÉ Wæû|

uÉÊOèxÉLåmÉ Måü ÄeÉËUL WûÉålÉåuÉÉsÉÏ kÉÉåZÉÉkÉÄQûÏ :

ÌQûÎeÉOûsÉ pÉÑaÉiÉÉlÉ Måü xÉÉjÉ-xÉÉjÉ BlÉsÉÉClÉ oÉæÇÌMÇüaÉ 

kÉÉåZÉÉkÉÄQûÏ pÉÏ oÉÄRûÏ Wæû| AoÉ, xÉÉCoÉU AmÉUÉkÉÏ uÉÊOèxÉLåmÉ MüÊsÉ 

AÉæU xÉÇSåzÉÉåÇ Måü qÉÉkrÉqÉ xÉå aÉëÉWûMüÉåÇ xÉå xÉÇmÉMïü MüU UWåû WæÇû| oÉæÇMü 

kÉÉåZÉÉkÉÄQûÏ MüUlÉå uÉÉsÉå xÉÉCoÉU AmÉUÉkÉÏ AÉmÉMüÉå sÉÑpÉÉuÉlÉå 

BTüU Måü oÉÉUå qÉåÇ oÉiÉÉiÉå WæÇû, eÉæxÉå aÉëÉWûMüÉåÇ MüÉå sÉÊOûUÏ eÉÏiÉlÉå Måü 

oÉÉUå qÉåÇ xÉÔÍcÉiÉ MüUlÉÉ, ÎeÉxÉMåü oÉÉS uÉWû ElWåÇû LMü TüeÉÏï lÉÇoÉU 

mÉU MüÊsÉ MüUlÉå MüÉå MüWûiÉå WæÇû| xÉÉCoÉU AmÉUÉkÉÏ aÉëÉWûMüÉåÇ xÉå 

MüWûiÉå WæÇû ÌMü AuÉÊQïû Måü mÉæxÉå mÉÉlÉå Måü ÍsÉL QûÏOåûsxÉ zÉårÉU 

MüUlÉÉ oÉWÒûiÉ ÄeÉÃUÏ Wæû| xÉÉCoÉU AmÉUÉkÉÏ oÉxÉ aÉëÉWûMüÉåÇ MüÐ LMü 

aÉsÉiÉÏ MüÉ CiÉÇÄeÉÉU MüUiÉå WæÇû AÉæU eÉæxÉå WûÏ AÉmÉlÉå xÉÉCoÉU 

AmÉUÉÍkÉrÉÉåÇ MüÉå qÉÉæMüÉ ÌSrÉÉ, uÉWû AmÉlÉÉ MüÉqÉ MüU sÉåiÉå WæÇû|

kÉÉåZÉÉkÉÄQûÏ xÉå MæüxÉå oÉcÉåÇ :  

· xÉoÉxÉå mÉWûsÉå aÉëÉWûMü ÌMüxÉÏ AlÉeÉÉlÉ lÉÇoÉU xÉå AÉlÉå uÉÉsÉÏ 

 uÉÊOèxÉLåmÉ MüÊsÉ rÉÉ qÉåxÉåeÉ MüÉ eÉuÉÉoÉ lÉÉ SåÇ|

· M×ümÉrÉÉ krÉÉlÉ UZÉåÇ ÌMü oÉæÇMü MüpÉÏ pÉÏ D-qÉåsÉ/LxÉLqÉLxÉ/ 

 xÉÏL/uÉÊOèxÉLåmÉ MüÊsÉ Måü qÉÉkrÉqÉ xÉå urÉÌ£üaÉiÉ rÉÉ ZÉÉiÉÉ 

 xÉÇoÉÇkÉÏ ÌuÉvÉåwÉ eÉÉlÉMüÉUÏ Måü ÍsÉL mÉÔNûiÉÉ lÉWûÏÇ Wæû|

· pÉÔsÉMüU pÉÏ AÉmÉ ÌMüxÉÏ TüÄeÉÏï MüÊsÉ AÉæU qÉæxÉåeÉ mÉU 

 pÉUÉåxÉÉ lÉÉ MüUåÇ|

oÉæÇMü kÉÉåZÉÉkÉÄQûÏ xÉå oÉcÉÉuÉ Måü MÑüNû EmÉÉrÉ : 

oÉÉiÉ MüUåÇaÉå ElÉ EmÉÉrÉÉåÇ MüÐ ÎeÉxÉxÉå oÉæÇMü AmÉlÉå CÇOåûÍsÉeÉåÇxÉ 

lÉåOûuÉMïü Måü ÄeÉËUL ÌMüxÉÏ pÉÏ kÉÉåZÉÉkÉÄQûÏ xÉå oÉcÉ xÉMüiÉå WæÇû| 

oÉåWûiÉU CÇOåûÍsÉeÉåÇxÉ lÉåOûuÉMïü MüÉ ÌlÉqÉÉïhÉ : 

kÉÉåZÉÉkÉÄQûÏ xÉå oÉcÉlÉå Måü ÍsÉL oÉæÇMü mÉWûsÉå AmÉlÉå mÉUÇmÉUÉaÉiÉ 

WûjÉMÇüQûÉåÇ MüÉ irÉÉaÉ MüUåÇ| oÉæÇMü MüÉå ÄeÉÃUiÉ Wæû ÌMü uÉWû 

CÇOåûÍsÉeÉåÇxÉ lÉåOûuÉMïü xÉå xÉÇmÉMïü MüU xÉWûrÉÉåaÉ xjÉÉÌmÉiÉ MüUåÇ| 

oÉåWûiÉU xÉWûrÉÉåaÉ Måü qÉÉkrÉqÉ xÉå, oÉæÇMü LMü xÉqÉÑSÉrÉ MüÉ aÉPûlÉ 

MüU xÉMüiÉå WæÇû eÉWûÉÇ EpÉUiÉå eÉÉåÎZÉqÉÉåÇ mÉU uÉÉxiÉÌuÉMü xÉqÉrÉ MüÐ 

eÉÉlÉMüÉUÏ UZÉÏ eÉÉ xÉMåü AÉæU MåÇüSìÏrÉ AuÉxÉÇUcÉlÉÉ (xÉÏAÉD) 

Måü qÉÉÍsÉMüÉåÇ xÉÌWûiÉ AlrÉ xÉSxrÉÉåÇ Måü oÉÏcÉ eÉÉåÎZÉqÉ qÉÑ£ü ÃmÉ 

xÉå xÉÉfÉÉ ÌMürÉÉ eÉÉ xÉMåü| oÉiÉÉ SåÇ ÌMü lÉåOûuÉMïü CÇOåûÍsÉeÉåÇxÉ 

oÉæÇÌMÇüaÉ mÉÉËUÎxjÉÌiÉMüÐ iÉÇ§É Måü kÉÉåZÉÉkÉÄQûÏ mÉëoÉÇkÉlÉ RûÉÇcÉå MüÉå 

qÉeÉoÉÔiÉ MüUlÉå qÉåÇ xÉ¤ÉqÉ Wæû| oÉæÇMüÉåÇ Måü lÉåOûuÉMïü Måü xÉÉjÉ 

kÉÉåZÉÉkÉÄQûÏ MüÐ eÉÉlÉMüÉUÏ xÉÉfÉÉ MüUlÉå xÉå eÉsS xÉå eÉsS 

CxÉMüÉ mÉiÉÉ sÉaÉÉrÉÉ eÉÉ xÉMåüaÉÉ AÉæU xÉÉjÉ WûÏ aÉëÉWûMüÉåÇ MüÉå pÉÏ 

xÉcÉåiÉ ÌMürÉÉ eÉÉ xÉMåüaÉÉ| 

ÍzÉMüÉrÉiÉ, xÉÉqÉÑSÉÌrÉMü eÉÉlÉMüÉUÏ xÉÉfÉÉ MüUåÇ: 

oÉæÇMü kÉÉåZÉÉkÉÄQûÏ xÉå oÉcÉlÉå Måü ÍsÉL `MÇümsÉÉrÉÇOû CÇTüqÉåïzÉlÉ 
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zÉårÉËUÇaÉ ÍxÉxOûqÉ' MüÉå AmÉlÉÉLÇ| CxÉqÉåÇ qÉåOûÉQûÉOûÉ TüÉqÉåïO, TëüÊQû 

qÉÊQûsÉ AÉæU AlrÉ ÌuÉzÉåwÉiÉÉLÇ xÉÑU¤ÉÉ Måü ÍsÉWûÉÄeÉ xÉå xÉOûÏMü WæÇû| 

ÌMüxÉÏ pÉÏ mÉWûcÉÉlÉ rÉÉåarÉ eÉÉlÉMüÉUÏ Måü qÉåOûÉQåûOûÉ MüÉå 

xuÉcÉÉÍsÉiÉ ÃmÉ xÉå AsÉaÉ MüUlÉÉ oÉæÇMü Måü oÉÉåfÉ AÉæU ÌlÉrÉÉqÉMü 

eÉÉåÎZÉqÉÉåÇ MüÉå pÉÏ WûsÉ MüUiÉÉ Wæû| rÉWû MüqÉ eÉÉåÎZÉqÉ mÉU xÉqÉÑSÉrÉ 

MüÉå AÍkÉMü QåûOûÉ xÉÉfÉÉ MüUlÉå qÉåÇ xÉ¤ÉqÉ oÉlÉÉiÉÉ Wæû, eÉoÉÌMü 

MåÇüSìÏrÉ ÌlÉMüÉrÉ, rÉÔmÉÏAÉD sÉålÉSålÉ Måü qÉÉqÉsÉå qÉåÇ pÉÉUiÉÏrÉ ËUÄeÉuÉï 

oÉæÇMü  rÉÉ LlÉmÉÏxÉÏAÉD MüÐ aÉÑhÉuÉ¨ÉÉ MüÉå ÌlÉrÉÇÌ§ÉiÉ MüUiÉÉ Wæû 

AÉæU mÉÔuÉï-LMüÌ§ÉiÉ QåûOûÉ ²ÉUÉ ÎxjÉUiÉÉ xÉÑÌlÉÍ¶ÉiÉ MüUiÉÉ Wæû| 

CxÉqÉåÇ WûU xÉSxrÉ Måü mÉÉxÉ AmÉlÉå sÉålÉSålÉ MüÐ mÉÔUÏ xÉÑU¤ÉÉ 

aÉÉUÇOûÏ WûÉåaÉÏ| rÉWû sÉålÉSålÉ Måü eÉÉåÎZÉqÉ Måü xiÉU MüÉ AÉMüsÉlÉ 

MüUlÉå Måü ÍsÉL AÉuÉzrÉMü xÉpÉÏ xÉÔcÉlÉÉAÉåÇ iÉMü mÉWÒÇûcÉlÉå qÉåÇ 

qÉSSaÉÉU Wæû|

xÉiÉMïüiÉÉ AÉæU AlÉÑMÔüsÉlÉzÉÏsÉiÉÉ ÄeÉÃUÏ: 

oÉæÇÌMÇüaÉ kÉÉåZÉÉkÉÄQûÏ xÉå oÉcÉlÉå Måü ÍsÉL `mÉåëÌQûÎYOûuÉ qÉzÉÏlÉ 

sÉÌlÉïÇaÉ qÉÊQûsÉ' MüÐ AÉuÉzrÉMüiÉÉ xÉqÉrÉ MüÐ qÉÉÇaÉ Wæû| ÌuÉzÉåwÉ 

xÉÇxÉÉkÉlÉÉåÇ mÉU AmÉlÉÏ ÌlÉpÉïUiÉÉ MüÉå MüqÉ MüUlÉå Måü ÍsÉL oÉæÇMü 

AÉæU AlrÉ ÌuÉ¨ÉÏrÉ xÉÇxjÉÉAÉåÇ MüÉå CxÉMüÐ ÄeÉÃUiÉ Wæû eÉÉå ElÉMüÐ 

24x7 TëüÊQû MüÉå mÉWûcÉÉlÉlÉå qÉåÇ qÉSS MüUåaÉÉ| CxÉqÉåÇ AÉxÉÉlÉÏ xÉå 

QåûOûÉ MüÐ eÉÉÇcÉ AÉæU ÌuÉzsÉåwÉhÉ MüUlÉÉ AÉæU kÉÉåZÉÉkÉÄQûÏ 

mÉËUSØzrÉÉåÇ MüÐ aÉhÉlÉÉ pÉÏ AÉxÉÉlÉÏ xÉå WûÉå eÉÉiÉÏ Wæû| lÉåOûuÉMïü 

CÇOåûÍsÉeÉåÇxÉ mÉU AÉkÉÉËUiÉ rÉWû qÉeÉoÉÔiÉ kÉÉåZÉÉkÉÄQûÏ mÉëoÉÇkÉlÉ iÉÇ§É 

AÍkÉMü mÉëpÉÉuÉMüÉUÏ xÉÉÌoÉiÉ WûÉåaÉÉ| rÉWû EmÉpÉÉå£üÉ ÌuÉµÉÉxÉ MüÉå 

qÉeÉoÉÔiÉ MüUåaÉÉ AÉæU oÉæÇMüÉåÇ MüÐ mÉëÌiÉ¸É MüÐ U¤ÉÉ pÉÏ MüUåaÉÉ AÉæU 

rÉWû xÉÑÌlÉÍ¶ÉiÉ MüUåaÉÉ ÌMü pÉÉUiÉ ÌQûÎeÉOûsÉ pÉÑaÉiÉÉlÉ qÉåÇ 

MüÉqÉrÉÉoÉÏ Måü xÉÉjÉ AÉaÉå oÉÄRû UWûÉ Wæû|

mÉrÉïuÉå¤ÉhÉ AÉæU ÌlÉrÉÉqÉMü iÉÇ§É MüÉå xÉÑkÉÉUlÉå Måü ÍsÉL xÉWûÏ MüSqÉ 

EPûÉlÉÉ : 

ÌuÉ¨ÉÏrÉ mÉëhÉÉsÉÏ Måü ÌWûiÉkÉÉUMüÉåÇ Måü SÏbÉïMüÉÍsÉMü ÌWûiÉÉåÇ MüÐ U¤ÉÉ 

Måü ÍsÉL eÉÉåÎZÉqÉ AÉæU ÌlÉaÉUÉlÉÏ mÉU oÉåWûiÉU oÉÉåQïûÃqÉ mÉUÉqÉzÉï 

MüÐ AÉuÉzrÉMüiÉÉ WûÉåaÉÏ eÉÉå QåûOûÉ LlÉÉÍsÉÌOûYxÉ Måü qÉÉkrÉqÉ xÉå 

ÌMürÉÉ eÉÉL| ÎxjÉUiÉÉ AÉæU ÌlÉUÇiÉUiÉÉ Måü mÉëoÉÇkÉlÉ MüÐ oÉÉUÏÌMürÉÉåÇ 

mÉU oÉÉåQïûÃqÉ ÍzÉ¤ÉÉ Måü xÉÉjÉ ÌlÉrÉÉqÉMü ÌlÉSåïzÉ MüÉ xÉqÉjÉïlÉ 

MüUlÉÉ mÉÄQû xÉMüiÉÉ Wæû| aÉÌiÉzÉÏsÉ ÌlÉrÉÉqÉMü RûÉsÉ MüÉå qÉeÉoÉÔiÉ 

MüUlÉå Måü ÍsÉL aÉWûlÉ ÌuÉcÉÉU-ÌuÉqÉzÉï AÉæU xÉWûrÉÉåaÉmÉÔhÉï WûÉåqÉ-

uÉMïü MüÐ ÄeÉÃUiÉ Wæû| xÉqÉrÉ Måü xÉÉjÉ mÉëoÉÇkÉlÉ xÉÔcÉlÉÉ mÉëhÉÉsÉÏ 

(LqÉAÉDLxÉ), BlÉxÉÉCOû mÉrÉïuÉå¤ÉhÉ AÉæU eÉÉåÎZÉqÉ AÉkÉÉËUiÉ 

mÉrÉïuÉå¤ÉhÉ Måü qÉÉkrÉqÉ xÉå ÌlÉUÇiÉU BTü-xÉÉCOû ÌlÉaÉUÉlÉÏ 

qÉÉæÍsÉMü xÉÑkÉÉU sÉÉlÉå qÉåÇ xÉ¤ÉqÉ WûÉålÉÉ cÉÉÌWûL, sÉåÌMülÉ urÉÉmÉÉU 

qÉÊQûsÉ mÉU AÍkÉMü aÉWûlÉ AÉæU MåÇüÌSìiÉ cÉcÉÉïLÇ AÉæU uÉå uÉÉxiÉuÉ 

qÉåÇ oÉæsÉåÇxÉ-zÉÏOû eÉÉåÎZÉqÉ Måü mÉëoÉÇkÉlÉ qÉåÇ MæüxÉå xÉTüsÉiÉÉ mÉÉiÉå 

WæÇû, CxÉMåü ÍsÉL aÉÑhÉÉiqÉMü iÉlÉÉuÉ mÉUÏ¤ÉhÉ MüÐ ÄeÉÃUiÉ Wæû iÉÉÌMü 

ÌuÉ¨ÉÏrÉ xÉÇxjÉÉAÉåÇ MüÉå xÉcÉåiÉ ÌMürÉÉ eÉÉ xÉMåü|

AÉÇiÉËUMü sÉåZÉÉmÉUÏ¤ÉÉ (BÌQûOû) uÉ TüÉåUåÇÍxÉMü sÉåZÉÉmÉUÏ¤ÉÉ 

(BÌQûOû) qÉåÇ xÉÉuÉkÉÉlÉÏ :

oÉæÇMüÉåÇ qÉåÇ sÉåZÉÉmÉUÏ¤ÉÉ (BÌQûOû)  Måü lÉÉqÉ mÉU ÍxÉTïü ZÉÉlÉÉmÉÔÌiÉï 

AÉæU sÉÏmÉÉmÉÉåiÉÏ WûÏ WûÉåiÉÏ UWûÏ| bÉÉåOûÉsÉå EeÉÉaÉU WûÉålÉå Måü oÉÉS 

zÉårÉU qÉÉMåïüOû qÉåÇ NûÉåOåû ÌlÉuÉåzÉMüÉåÇ Måü MüUÉåÄQûÉåÇ ÂmÉrÉå QÕûoÉ eÉÉiÉå WæÇû| 

MÑüNû MÇümÉÌlÉrÉÉÇ iÉÉå bÉÉåOûÉsÉå MüUlÉå Måü ÍsÉL WûÏ AÎxiÉiuÉ qÉåÇ AÉiÉÏ 

WæÇû AÉæU ÌTüU aÉÉrÉoÉ WûÉå eÉÉiÉÏ WæÇû| oÉæÇMü AaÉU DQûosrÉÔLxÉ MüÉ 

xÉZiÉÏ xÉå mÉÉsÉlÉ MüUåÇ AÉæU AÉÇiÉËUMü sÉåZÉÉmÉUÏ¤ÉÉ (BÌQûOû) uÉ 

TüÉåUåÇÍxÉMü BÌQûOû qÉåÇ xÉÉuÉkÉÉlÉÏ oÉUiÉåÇ iÉÉå kÉÉåZÉÉkÉÄQûÏ MüÉ eÉsS 

mÉiÉÉ sÉaÉÉrÉÉ eÉÉ xÉMüiÉÉ Wæû| 

ÌlÉwMüwÉï qÉåÇ rÉWû MüWûÉ eÉÉ xÉMüiÉÉ Wæû ÌMü AcNûÏ oÉæÇÌMÇüaÉ xÉåuÉÉLÇ 

LuÉÇ xÉWÕûÍsÉrÉiÉåÇ AÉeÉ xÉqÉ×® pÉÉUiÉ AÉæU pÉÉUiÉÏrÉÉåÇ MüÐ AÉÍjÉïMü 

qÉeÉoÉÔiÉÏ Måü ÍsÉL AirÉÇiÉ AÉuÉzrÉMü WæÇû, ÍsÉWûÉÄeÉÉ oÉæÇMüÉåÇ qÉåÇ 

oÉÄRûiÉÏ kÉÉåZÉÉkÉÄQûÏ xÉå xÉÉuÉkÉÉlÉ uÉ xÉcÉåiÉ UWûlÉÉ AirÉÉuÉzrÉMü 

Wæû|  rÉWûÏ xÉqÉrÉ MüÐ qÉÉÇaÉ Wæû|

*****

AÉsÉåZÉ
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Evolu�on of banking industry has posed diverse 
challenges and increased responsibility for Bankers.

In the days of manual opera�ons, frauds were more in 
the form of forgery, the� of physical securi�es and 
cash. With the introduc�on of newer technologies into 
the Banking domain, fraudsters have also started 
improvising and exploi�ng their modus operandi to 
such an extent that they o�en seem to be one step 
ahead. 

To check fraudsters and prevent any loss to the Bank or 
to it's client, Bankers will have to be well educated and 
Vigilant in their func�oning. So, the ques�on is, how we 
educate ourselves and be Vigilant.

Learning is a con�nuous process which has no limit 
when it comes to complex func�oning like Banking. 
Hence, educa�on has to be a habit and not a mere 
qualifica�on like an academic cer�fica�on.

The very primary ac�on of being aware and alert of the 
happenings around us will keep us informed and 
vigilant about our work arena. 

Then, what do we need to be aware of? What should 
we be alert about?

To start with, keeping a check on movement of 
customers and 'others' inside and around Bank's 
premises will give us a lot of insight about possible 
a�ack on customers and / or Bank. For this, people 
should always keep customers 'engaged' with 
conversa�on. An una�ended person in our premises 
could poten�ally be a mole planted to create an 
opportune �me for an a�ack. A Bank branch was 
robbed by infiltra�ng the cash cabin which is one of the 

most inaccessible places of the branch!! How was this 
possible? Video footage revealed that the a�ackers had 
first done adequate survey of the branch, their way of 
func�oning and on the designated day they entered 
branch as individuals, placed themselves strategically 
in such posi�ons and two of the a�ackers even reached 
�ll cash cabin. The par�cular branch was a si�ng duck 
for the a�ack.

What was the lapse here? The most important aspect 
here is alertness of the staff. All were busy with their 
rou�ne work and they did not bother to engage such 
persons inside the branch who had been there for 
considerable amount of �me.

How this event could have been avoided?

Like a road accident, we will have record of ONLY such 
the�s and robberies which were either executed OR 
thwarted. We do not have records of such possible 
robberies which could take place or could be carried 
out. The unsung heroes will surely be such branch staff 
who are alert and engage people inside the branch 
premises, render service – if they are genuine 
customers - and drive out such people who have no 
business to be there. This will send a clear message to 
poten�al a�ackers arguably promp�ng them to shelve 
their plans.

Article
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Therefore awareness is the key for us and educa�ng 
people is the need of the hour to prevent poten�al 
frauds.

When we drive to a petrol pump, the first ques�on from 
the person at vending machine is “Sir, petrol or diesel”. 
The ques�on wakes us up to drive near the right 
vending machine. Though this appears to be a rou�ne 
ques�on, aler�ng us will make us ensure that right fuel 
is filled in our car thus avoiding possible complica�ons 
later. Likewise, we should always be alert about our 
sensi�ve areas which are prone to a�ack by fraudsters. 
We should keep ourselves educated and abreast about 
the latest happenings in the industry.

As we know, being Vigilant is not about suspec�ng 
others, it is more about being watchful in keeping the 
organisa�onal safety and customers' interest 
paramount. These aspects could be compromised by 
both internal and external forces.

As discussed, external forces could be a�acks in the 
form of physical the� or digital the� through cyber-
a�acks. Physical the�s can be averted by being vigilant 
at counters, ATMs, security movements, documents 
movements outside of its designated place. Even 
movement of mortgaged documents also should be 
ensured adhering to guidelines like recording of every 
movement, not to allow handling of documents by 
unauthorized persons etc. When it comes to 
movement of cash, authorized persons should only 
handle cash and cash cabins and double lock to be 
properly locked at all �mes. Ensure that security alarms 
are func�onal. Similarly, gold ornaments should always 
be handled with care and strictly under dual control 
and clearly under watchful eyes of CCTV. This will 
ensure no foul play by the customers and safety of the 
pledged ornaments.

While the internal ma�ers need to be taken care by the 
Bankers, there is specific need for educa�ng and 
empowering customers / regarding such aspects which 
are under the control of customers and Bankers are 
only facilitators. Secrecy of passwords, OTPs, ATM PIN 
will always be with the customers. Despite knowing 
well that customers are aware of the need to maintain 
secrecy, we should stress the dos and donts to 
customers at every possible opportunity.

This apart, integrity is the key word which should be 
part of our learning and development process and to be 
imbibed into the staff members, especially the new 
recruits. Disciplined approach and warrior like focus 
has to be the criteria and the same to form the logical 
steps towards growth in the organiza�onal hierarchy.

There are many instances of large frauds unearthed 
solely because of alertness of one employee and 
surprisingly some were even discovered accidentally. 
This only indicates the covert ways of perpetrators and 
only alert minds can crack it and save poten�al loss.

In one of the cases related to se�lement fraud, an alert 
employee happened to act just because the 
perpetrator was monitoring certain areas of 
func�oning with unusually higher degree of a�en�on. 
Instead of apprecia�ng the monitoring, the employee 
unearthed a fraud which ran into few Crore. 
Appreciably, the whistle blower did not have any kind of 
suspicion, yet, he was only ac�ng on ins�nct.

With increased frauds at various levels which has o�en 
sunk ins�tu�ons and individual cases where customers 
have lost their life �me earnings or then accounts being 
cleaned-up in seconds, public's trust in Banking system 
is on the wane.

We, as Bankers, need to play our role me�culously as 
custodians of public money and more importantly, 
custodians of society's trust as we are the Backbone of 
country's economy. By being alert and safeguarding 
public's interest we shall always be carrying the pride of 
contribu�ng to the overall growth of the na�on.

*****
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Cartoon

“My son told me he 
does phishing of 
a dif ferent kind”

"I too hack, 
but paid well !!"

“This laptop is designed like the 
traditional rat trap. Anyone who 

tries to tamper is caught”

“Mom, you say 
you skim milk. 
But dad there 
is talking about 

skimming money”
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ÌuÉµÉlÉÉjÉ mÉëxÉÉS xÉÉWÔ
AÍkÉMüÉUÏ(UÉeÉpÉÉwÉÉ) 

¤Éå§ÉÏrÉ MüÉrÉÉïsÉrÉ, xÉÇoÉsÉmÉÑU 

oÉæÇMüÉåÇ qÉåÇ kÉÉåZÉÉkÉÄQûÏ AÉæU oÉæÇMüÉåÇ qÉåÇ kÉÉåZÉÉkÉÄQûÏ AÉæU 
ExÉxÉå oÉcÉlÉå Måü EmÉÉrÉExÉxÉå oÉcÉlÉå Måü EmÉÉrÉ
oÉæÇMüÉåÇ qÉåÇ kÉÉåZÉÉkÉÄQûÏ AÉæU 
ExÉxÉå oÉcÉlÉå Måü EmÉÉrÉ

 kÉÉåZÉÉkÉÄQûÏ ! rÉWû zÉoS ÌMüxÉÏ pÉÏ oÉæÇMüU MüÐ zÉoSÉuÉsÉÏ Måü 

xÉoÉxÉå pÉrÉÉuÉWû zÉoSÉåÇ qÉåÇ xÉå LMü Wæû| WûÉsÉ Måü ÌSlÉÉåÇ qÉåÇ oÉæÇÌMÇüaÉ 

E±ÉåaÉ qÉåÇ xÉÉqÉlÉå AÉL kÉÉåZÉÉkÉÄQûÏ Måü qÉÉqÉsÉÉåÇ lÉå oÉæÇMüÉåÇ MüÐ 

xÉÉZÉ mÉU WûÏ xÉuÉÉÍsÉrÉÉ ÌlÉzÉÉlÉ sÉaÉÉL WæÇû| lÉÉqÉÏ SåzÉÏ-ÌuÉSåzÉÏ 

AZÉoÉÉUÉåÇ Måü AÉuÉUhÉ mÉ×¸ xÉå sÉåMüU xjÉÉlÉÏrÉ AZÉoÉÉUÉåÇ lÉå pÉÏ 

kÉÉåZÉÉkÉÄQûÏ Måü qÉÉqÉsÉÉåÇ MüÉå mÉëqÉÑZÉiÉÉ xÉå NûÉmÉÉ, ÎeÉxÉxÉå oÉæÇMüÉåÇ 

MüÉå eÉlÉqÉÉlÉxÉ Måü ÌuÉUÉåkÉ LuÉÇ ¢üÉåkÉ MüÉ xÉÉqÉlÉÉ pÉÏ MüUlÉÉ mÉÄQûÉ| 

rÉÔÇ iÉÉå pÉÉUiÉÏrÉ ËUÄeÉuÉï oÉæÇMü lÉå kÉÉåZÉÉkÉÄQûÏ MüÐ mÉËUpÉÉwÉÉ MÑüNû CxÉ 

mÉëMüÉU SÏ Wæû -

 ̀̀LåxÉÏ xÉpÉÏ bÉOûlÉÉLÇ ÎeÉlÉqÉåÇ oÉæÇMüÉåÇ MüÉå sÉåZÉÉ-oÉWûÏ MüÐ pÉëÉqÉMü 

mÉëxiÉÑÌiÉ, cÉåMü, QíûÉnOû AÉæU ÌuÉÌlÉqÉrÉ-mÉ§É eÉæxÉå mÉëmÉ§ÉÉåÇ xÉå 

NûsÉmÉÔhÉï iÉUÏMåü xÉå kÉlÉ ÌlÉMüÉsÉ sÉålÉÉ, oÉæÇMü Måü SÉÌrÉiuÉ qÉåÇ UZÉÏ 

WÒûD mÉëÌiÉpÉÔÌiÉrÉÉåÇ MüÉ AlÉÍkÉM×üiÉ mÉëoÉÇkÉlÉ, AÌiÉ¢üqÉhÉ, aÉoÉlÉ, 

cÉÉåUÏ, ÌlÉÍkÉrÉÉåÇ MüÉ SÒÂmÉrÉÉåaÉ, xÉqmÉÌ¨É MüÉ ÃmÉÉÇiÉUhÉ, 

kÉÉåZÉåoÉÉÄeÉÏ, MüqÉÏ, AÌlÉrÉÍqÉiÉiÉÉ, CirÉÉÌS Måü qÉÉkrÉqÉ xÉå 

lÉÑMüxÉÉlÉ mÉWÒÇûcÉÉrÉÉ aÉrÉÉ WûÉå|'

 

CxÉ iÉUWû, kÉÉåZÉÉkÉÄQûÏ MüÉ AjÉï Wæû, ``LåxÉÏ AÉmÉUÉÍkÉMü 

kÉÉåZÉåoÉÉÄeÉÏ ÎeÉxÉå AMåüsÉå rÉÉ AlrÉ sÉÉåaÉÉåÇ Måü xÉÉjÉ ÍqÉsÉMüU 

LåxÉå sÉÉpÉ mÉëÉmiÉ MüUlÉå Måü ÍsÉL urÉÉuÉWûÉËUMü ÃmÉ ÌSrÉÉ aÉrÉÉ WûÉå 

ÎeÉxÉ sÉÉpÉ Måü uÉå MüÉlÉÔlÉÏ ÃmÉ xÉå WûMüSÉU lÉWûÏÇ WæÇû|''

oÉæÇMüÉåÇ qÉåÇ kÉÉåZÉÉkÉÄQûÏ Måü mÉëMüÉU: 

oÉSsÉiÉå xÉqÉrÉ Måü xÉÉjÉ oÉæÇMüÉåÇ qÉåÇ kÉÉåZÉÉkÉÄQûÏ MüÉ SÉrÉUÉ oÉWÒûiÉ 

ÌuÉxiÉ×iÉ WÒûAÉ Wæû| mÉWûsÉå cÉåMüÉåÇ/QíûÉnOûÉåÇ qÉåÇ ÍsÉZÉå ÌuÉuÉUhÉÉåÇ 

eÉæxÉå-ÌiÉÍjÉ, lÉÉqÉ, ÂmÉL AÉÌS qÉåÇ TåüUoÉSsÉ, aÉsÉiÉ mÉ×¸ÉÇMülÉ, 

cÉåMüÉåÇ qÉåÇ eÉÉsÉÏ WûxiÉÉ¤ÉU, cÉÉåUÏ, TüeÉÏï SxiÉÉuÉåÄeÉ mÉëxiÉÑiÉ MüUiÉå 

WÒûL GhÉ mÉëÉmiÉ MüUlÉå AÉÌS kÉÉåZÉÉkÉÄQûÏ Måü qÉÉqÉsÉå mÉëMüÉzÉ qÉåÇ 

AÉiÉå jÉå| MÑüNû LåxÉå qÉÉqÉsÉå pÉÏ xÉÉqÉlÉå AÉL eÉWûÉÇ oÉæÇMü MüÍqÉïrÉÉåÇ 

MüÐ xÉÇÍsÉmiÉiÉÉ pÉÏ mÉÉD aÉD| ÌMÇüiÉÑ uÉiÉïqÉÉlÉ mÉËUuÉåzÉ qÉåÇ, eÉæxÉå-

eÉæxÉå ÌQûÎeÉOûsÉÏMüUhÉ Måü mÉëÌiÉ aÉëÉWûMüÉåÇ MüÐ kÉÑUÏ bÉÔqÉ UWûÏ Wæû 

uÉæxÉå-uÉæxÉå PûaÉÉåÇ lÉå BlÉsÉÉClÉ PûaÉÏ MüÉå AmÉlÉÉ lÉrÉÉ WûÍjÉrÉÉU 

oÉlÉÉ ÍsÉrÉÉ Wæû| MüÉåUÉålÉÉ qÉWûÉqÉÉUÏ qÉåÇ PûaÉÉåÇ lÉå ``AÉmÉSÉ qÉåÇ 

AuÉxÉU'' ZÉÉåeÉÉ AÉæU SÉåxiÉ, ËUziÉåSÉU oÉlÉMüU BlÉsÉÉClÉ ÃmÉ 

xÉå kÉlÉ xjÉÉlÉÉÇiÉUhÉ MüU PûaÉÏ MüÐ uÉÉUSÉiÉÉåÇ MüÉå AÇeÉÉqÉ ÌSrÉÉ|

BlÉsÉÉClÉ iÉMülÉÏMü MüÉ EmÉrÉÉåaÉ MüUiÉå WÒûL oÉæÇMüÉåÇ qÉåÇ kÉÉåZÉÉkÉÄQûÏ 

MüUlÉÉ BlÉsÉÉClÉ PûaÉÏ MüWûsÉÉiÉÉ Wæû| CxÉqÉåÇ CÇOûUlÉåOû oÉæÇÌMÇüaÉ, 

qÉÉåoÉÉCsÉ oÉæÇÌMÇüaÉ, QåûÌoÉOû/¢åüÌQûOû MüÉQïû qÉåÇ xÉåÇkÉqÉÉUÏ MüUMåü 

ZÉÉiÉÉåÇ xÉå kÉlÉUÉÍzÉ cÉÑUÉlÉÉ zÉÉÍqÉsÉ WæÇû| CxÉ mÉëMüÉU MüÐ PûaÉÏ MüÉ 

qÉÑZrÉ MüÉUhÉ rÉWû Wæû ÌMü AÍkÉMüÉÇzÉ aÉëÉWûMü eÉÉå BlÉsÉÉClÉ 

oÉæÇÌMÇüaÉ MüÉ mÉërÉÉåaÉ MüUiÉå WæÇû uÉå xÉÑUÍ¤ÉiÉ ÌuÉ¨ÉÏrÉ sÉålÉSålÉ Måü 

EmÉÉrÉÉåÇ Måü mÉëÌiÉ AlÉÍpÉ¥É UWûiÉå WæÇû| BlÉsÉÉClÉ PûaÉÏ MüD mÉëMüÉU 

xÉå MüÐ eÉÉ xÉMüiÉÏ WæÇû, eÉæxÉå– 1. qÉåsÉuÉårÉU/uÉÉrÉUxÉ ÌTüÍzÉÇaÉ/ 

oÉæÇMüÉåÇ qÉåÇ kÉÉåZÉÉkÉÄQûÏ AÉæU oÉæÇMüÉåÇ qÉåÇ kÉÉåZÉÉkÉÄQûÏ AÉæU 
ExÉxÉå oÉcÉlÉå Måü EmÉÉrÉExÉxÉå oÉcÉlÉå Måü EmÉÉrÉ
oÉæÇMüÉåÇ qÉåÇ kÉÉåZÉÉkÉÄQûÏ AÉæU 
ExÉxÉå oÉcÉlÉå Måü EmÉÉrÉ

AÉsÉåZÉ
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ÌuÉÍzÉÇaÉ/ÎxqÉÍzÉÇaÉ;  2. AÉDQåÇûÌOûOûÏ jÉånOû; 3. WæûÌMÇüaÉ; 

4. xmÉÔTü D-qÉåsÉ AÉÌS|

uÉiÉïqÉÉlÉ xÉqÉrÉ qÉåÇ GhÉ ZÉÉiÉÉåÇ xÉå eÉÑÄQûÏ kÉÉåZÉÉkÉÌÄQûrÉÉåÇ qÉåÇ urÉÉmÉMü 

uÉ×Î® ÍcÉÇiÉÉ MüÉ ÌuÉwÉrÉ Wæû| pÉÉUiÉÏrÉ ËUÄeÉuÉï oÉæÇMü MüÐ uÉÉÌwÉïMü 

ËUmÉÉåOïû 2020 Måü AlÉÑxÉÉU, qÉÉcÉï 2019 qÉåÇ kÉÉåZÉÉkÉÄQûÏ Måü MÑüsÉ 

qÉÉqÉsÉÉåÇ MüÐ xÉÇZrÉÉ 6,799 (71,543 MüUÉåÄQû ÂmÉL MüÐ UÉÍzÉ 

Måü xÉÉjÉ) jÉÏ, eÉoÉÌMü uÉwÉï 2020 qÉåÇ kÉÉåZÉÉkÉÄQûÏ Måü qÉÉqÉsÉÉåÇ MüÐ 

xÉÇZrÉÉ oÉÄRûMüU 8,707 (1,85,644 MüUÉåÄQû ÂmÉL MüÐ UÉÍzÉ Måü 

xÉÉjÉ) WûÉå aÉD Wæû| oÉæÇÌMÇüaÉ kÉÉåZÉÉkÉÄQûÏ Måü xÉuÉÉïÍkÉMü qÉÉqÉsÉå 

xÉÉuÉïeÉÌlÉMü ¤Éå§É Måü oÉæÇMüÉåÇ (mÉÏ LxÉ oÉÏ) qÉåÇ SåZÉå aÉL|

pÉÉUiÉÏrÉ ËUÄeÉuÉï oÉæÇMü xÉqÉrÉ-xÉqÉrÉ mÉU kÉÉåZÉÉkÉÌÄQûrÉÉåÇ MüÐ 

mÉWûcÉÉlÉ LuÉÇ UÉåMüjÉÉqÉ Måü ÍsÉL ÌSzÉÉÌlÉSåïzÉ eÉÉUÏ MüUiÉÉ Wæû| uÉwÉï 

2015 qÉåÇ, pÉÉUiÉÏrÉ ËUÄeÉuÉï oÉæÇMü, GhÉ xÉå eÉÑÄQûÏ kÉÉåZÉÉkÉÄQûÏ MüÉå 

UÉåMülÉå Måü ÍsÉL mÉÔuÉï cÉåiÉÉuÉlÉÏ xÉÇMåüiÉ (DQûosrÉÔLxÉ) LuÉÇ 

AÉULTüL (UåQû nsÉåaQû LMüÉEÇOû) MüÐ AuÉkÉÉUhÉÉ sÉåMüU AÉD, 

ÎeÉxÉqÉåÇ MÑüNû mÉÔuÉï cÉåiÉÉuÉlÉÏ xÉÇMåüiÉ eÉæxÉå-oÉæÇMüÉåÇ/ÌuÉÌuÉkÉ 

SålÉSÉUÉåÇ AÉæU AlrÉ xÉÉÇÌuÉÍkÉMü xÉÇxjÉÉAÉåÇ AÉÌS Måü pÉÑaÉiÉÉlÉ qÉåÇ 

cÉÔMü WûÉålÉÉ, AÍkÉMü qÉÔsrÉ uÉÉsÉå cÉåMüÉåÇ MüÉ oÉÉEÇxÉ WûÉålÉÉ, 

EkÉÉUMüiÉÉï MüÐ mÉËUrÉÉåeÉlÉÉ Måü SÉrÉUå qÉåÇ oÉÉU-oÉÉU oÉSsÉÉuÉ, 

xÉÇmÉÉÍµÉïMü mÉëÌiÉpÉÔÌiÉrÉÉåÇ Måü xuÉÉÍqÉiuÉ mÉU ÌuÉuÉÉS, mÉËUrÉÉåeÉlÉÉ MüÐ 

sÉÉaÉiÉ eÉÉå mÉËUrÉÉåeÉlÉÉ MüÉå xjÉÉÌmÉiÉ MüUlÉå MüÐ qÉÉlÉMü sÉÉaÉiÉ xÉå 

MüÉTüÐ AsÉaÉ WûÉå, oÉMüÉrÉÉ GhÉ UÉÍzÉ MüÐ ASÉrÉaÉÏ Måü ÍsÉL 

AlrÉ oÉæÇMüÉåÇ xÉå ÌlÉÍkÉ mÉëÉmiÉ MüUlÉÉ, EkÉÉUMüiÉÉï ²ÉUÉ NûÉåOåû-qÉÉåOåû 

MüÉUhÉ oÉiÉÉMüU aÉÉåSÉqÉ Måü ÌlÉUÏ¤ÉhÉ MüÉå OûÉsÉlÉå MüÉ AlÉÑUÉåkÉ, 

oÉMüÉrÉÉ UÉÍzÉrÉÉåÇ Måü pÉÑaÉiÉÉlÉ qÉåÇ SåUÏ, zÉÉZÉÉ xÉå AÍkÉMü SÕUÏ mÉU 

ÎxjÉiÉ rÉÔÌlÉOû MüÉ ÌuÉ¨ÉmÉÉåwÉhÉ, AxÉÇoÉÇÍkÉiÉ mÉ¤ÉMüÉUÉåÇ MüÉå oÉÄQûÏ 

UÉÍzÉ uÉÉsÉå AÉUOûÏeÉÏLxÉ/LlÉDLTüOûÏ pÉÑaÉiÉÉlÉ, EkÉÉU ZÉÉiÉÉåÇ qÉåÇ 

oÉÄQåû lÉMüS AÉWûUhÉ, qÉÔsÉ ÌoÉsÉÉåÇ MüÉå mÉëxiÉÑiÉ lÉ MüUlÉÉ AÉÌS 

EÎssÉÎZÉiÉ WæÇû, eÉÉå GhÉ ZÉÉiÉÉåÇ qÉåÇ WûÉålÉå uÉÉsÉÏ aÉÄQûoÉÌÄQûrÉÉåÇ MüÐ 

AÉåU CÇÌaÉiÉ MüUiÉå WæÇû, eÉÉå oÉÉS qÉåÇ xÉÇpÉÉÌuÉiÉ ÃmÉ xÉå kÉÉåZÉÉkÉÄQûÏ 

qÉåÇ mÉËUuÉÌiÉïiÉ WûÉå xÉMüiÉå WæÇû, iÉÉÌMü oÉæÇMü mÉSÉÍkÉMüÉUÏaÉhÉ CxÉ 

mÉëMüÉU MüÐ aÉÄQûoÉÌÄQûrÉÉåÇ MüÐ AÉåU krÉÉlÉ SåÇ AÉæU xÉÉuÉkÉÉlÉ UWåÇû| 

CxÉMåü AÌiÉËU£ü, AÉULTüL (UåQû nsÉåaQû LMüÉEÇOû) uÉWû Wæû 

ÎeÉxÉqÉåÇ LMü rÉÉ AÍkÉMü mÉÔuÉï cÉåiÉÉuÉlÉÏ xÉÇMåüiÉ MüÐ qÉÉæeÉÔSaÉÏ xÉå 

kÉÉåZÉÉkÉÄQûÏmÉÔhÉï aÉÌiÉÌuÉÍkÉ MüÉ AÇSåzÉÉ WûÉålÉå sÉaÉå| LåxÉå xÉÇMåüiÉ 

oÉæÇMü MüÉå kÉÉåZÉÉSÉrÉMü xÉÉÌoÉiÉ WûÉålÉåuÉÉsÉÏ ÌMüxÉÏ pÉÏ MüqÉÄeÉÉåUÏ 

AjÉuÉÉ aÉsÉiÉ aÉÌiÉÌuÉÍkÉ Måü mÉëÌiÉ iÉiMüÉsÉ xÉcÉåiÉ MüUiÉå WæÇû|

oÉæÇMü ²ÉUÉ kÉÉåZÉÉkÉÌÄQûrÉÉåÇ MüÉå UÉåMülÉå Måü ÍsÉL ÌMüL eÉÉlÉå uÉÉsÉå 

EmÉÉrÉ:

oÉæÇMüÉåÇ lÉå pÉÉUiÉÏrÉ ËUÄeÉuÉï oÉæÇMü ²ÉUÉ xÉqÉrÉ-xÉqÉrÉ mÉU eÉÉUÏ ÌMüL 

aÉL ÌSzÉÉÌlÉSåïzÉÉåÇ MüÉ mÉÉsÉlÉ MüUiÉå WÒûL AÉÇiÉËUMü xiÉU mÉU 

kÉÉåZÉÉkÉÄQûÏ Måü mÉëoÉÇkÉlÉ Måü ÍsÉL ÌuÉÌuÉkÉ lÉÏÌiÉrÉÉÇ oÉlÉÉD WæÇû:

 

ÌlÉUÏ¤ÉhÉ LuÉÇ sÉåZÉÉmÉUÏ¤ÉÉ:

oÉæÇMüÉåÇ lÉå AmÉlÉÏ MüÉrÉïmÉëhÉÉsÉÏ Måü AÉkÉÉU mÉU xÉUMüÉUÏ lÉÏÌiÉrÉÉåÇ 

Måü AlÉÑmÉÉsÉlÉ LuÉÇ eÉÉåÎZÉqÉ mÉëoÉÇkÉlÉ MüÉå krÉÉlÉ qÉåÇ UZÉiÉå WÒûL 

eÉÉåÎZÉqÉ AÉkÉÉËUiÉ AÉÇiÉËUMü sÉåZÉÉmÉUÏ¤ÉÉ MüÐ urÉuÉxjÉÉ MüÐ Wæû| 

CxÉ mÉëÌ¢ürÉÉ qÉåÇ ÌlÉrÉÍqÉiÉ ÃmÉ xÉå zÉÉZÉÉAÉåÇ/MüÉrÉÉïsÉrÉÉåÇ MüÐ 

ÌuÉÍpÉ³É qÉÉlÉSÇQûÉåÇ Måü AÉkÉÉU mÉU sÉåZÉÉmÉUÏ¤ÉÉ MüÐ eÉÉiÉÏ Wæû AÉæU 

ÌuÉxÉÇaÉÌiÉrÉÉåÇ MüÉå SÕU ÌMürÉÉ eÉÉiÉÉ Wæû LuÉÇ iÉSlÉÑxÉÉU EŠ, qÉkrÉqÉ 

AÉæU ÌlÉqlÉ eÉÉåÎZÉqÉ MüÉ ´ÉåhÉÏrÉlÉ ÌMürÉÉ eÉÉiÉÉ Wæû| mÉëzÉÉxÉÌlÉMü 

MüÉrÉÉïsÉrÉÉåÇ Måü MüÉrÉïmÉÉsÉMüÉåÇ LuÉÇ mÉSÉÍkÉMüÉËUrÉÉåÇ ²ÉUÉ xÉqÉrÉ-

xÉqÉrÉ mÉU zÉÉZÉÉAÉåÇ MüÉ ÌlÉUÏ¤ÉhÉ pÉÏ ÌMürÉÉ eÉÉiÉÉ Wæû| 

sÉåZÉÉmÉUÏ¤ÉÉ LuÉÇ ÌlÉUÏ¤ÉhÉ MüÉ LMü AsÉaÉ ÌuÉpÉÉaÉ WûÉåiÉÉ Wæû eÉÉå 

zÉÉZÉÉAÉåÇ/MüÉrÉÉïsÉrÉÉåÇ qÉåÇ ÌuÉxÉÇaÉÌiÉrÉÉåÇ MüÉå SÕU MüUiÉå WÒûL 

kÉÉåZÉÉkÉÄQûÏ MüÐ UÉåMüjÉÉqÉ xÉÇoÉÇkÉÏ MüÉrÉï MüÐ SåZÉUåZÉ MüUiÉÉ Wæû|

   

ÌlÉaÉUÉlÉÏ LuÉÇ xÉqÉÏ¤ÉÉ: 

ÌMüxÉÏ pÉÏ MüÉrÉï MüÐ aÉÑhÉuÉ¨ÉÉ MüÉå oÉlÉÉL UZÉlÉå LuÉÇ xÉiÉiÉ 

ÌuÉMüÉxÉ Måü ÍsÉL ÌlÉaÉUÉlÉÏ LuÉÇ xÉqÉÏ¤ÉÉ LMü qÉWûiuÉmÉÔhÉï mÉWûsÉÔ 

Wæû| oÉæÇMüÉåÇ qÉåÇ ÌlÉaÉUÉlÉÏ LuÉÇ xÉqÉÏ¤ÉÉ mÉëirÉåMü xiÉU mÉU MüÐ eÉÉiÉÏ Wæû, 

zÉÉZÉÉ xiÉU mÉU zÉÉZÉÉ mÉëoÉÇkÉMü, ¤Éå§ÉÏrÉ MüÉrÉÉïsÉrÉ xiÉU mÉU 

¤Éå§ÉÏrÉ mÉëoÉÇkÉMü, AÇcÉsÉ xiÉU mÉU AÇcÉsÉ mÉëoÉÇkÉMü LuÉÇ mÉëkÉÉlÉ 

AÉsÉåZÉ
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MüÉrÉÉïsÉrÉ xiÉU mÉU xÉÇoÉÇÍkÉiÉ ÌuÉpÉÉaÉÉåÇ Måü ÌuÉpÉÉaÉ mÉëqÉÑZÉ ²ÉUÉ 

MüÉUÉåoÉÉU, M×üÌwÉ, GhÉ, sÉåZÉÉ oÉÌWûrÉÉåÇ LuÉÇ AlrÉ qÉSÉåÇ MüÐ 

ÌlÉaÉUÉlÉÏ LuÉÇ xÉqÉÏ¤ÉÉ MüÐ eÉÉiÉÏ Wæû| CxÉ mÉëMüÉU, ÌlÉaÉUÉlÉÏ LuÉÇ 

xÉqÉÏ¤ÉÉ Måü qÉÉkrÉqÉ xÉå ZÉÉiÉÉåÇ qÉåÇ AÌlÉrÉÍqÉiÉiÉÉAÉåÇ eÉæxÉå - GhÉ 

ZÉÉiÉÉåÇ MüÉå SoÉÉuÉaÉëxiÉ AÉÎxiÉrÉÉåÇ Måü ÃmÉ qÉåÇ ÍcÉÎlWûiÉ MüUlÉÉ, 

ÌlÉÍkÉrÉÉåÇ MüÉ ÌuÉmÉjÉlÉ, GhÉ ZÉÉiÉÉåÇ MüÉå AlÉeÉïMü AÉÎxiÉrÉÉåÇ qÉåÇ 

oÉSsÉlÉå xÉå mÉWûsÉå CxÉMåü MüÉUhÉÉåÇ MüÉ mÉiÉÉ sÉaÉÉlÉÉ AÉÌS MüÐ 

mÉWûcÉÉlÉ MüÐ eÉÉiÉÏ Wæû LuÉÇ iÉixÉÇoÉÇkÉÏ xÉÑkÉÉUÉiqÉMü MüÉUïuÉÉD MüÐ 

eÉÉiÉÏ Wæû| 

ËUmÉÉåÌOïÇûaÉ: 

kÉÉåZÉÉkÉÄQûÏ Måü qÉÉqÉsÉå eÉoÉ pÉÏ xÉÉqÉlÉå AÉiÉå WæÇû, ElÉMüÐ ËUmÉÉåÌOïÇûaÉ 

MüUlÉÉ AÌlÉuÉÉrÉï Wæû| pÉÉUiÉÏrÉ ËUÄeÉuÉï oÉæÇMü lÉå kÉÉåZÉÉkÉÌÄQûrÉÉåÇ MüÐ 

ËUmÉÉåÌOïÇûaÉ Måü ÍsÉL xÉÇÍsÉmiÉiÉÉ LuÉÇ kÉÉåZÉÉkÉÄQûÏ MüÐ UÉÍzÉ Måü 

AÉkÉÉU mÉU ËUmÉÉåÌOïÇûaÉ Måü ÍsÉL qÉÉlÉSÇQû ÌlÉkÉÉïËUiÉ ÌMüL WæÇû, 

ÎeÉxÉMåü AlÉÑxÉÉU ÌlÉeÉÏ, xÉÉuÉïeÉÌlÉMü xÉÌWûiÉ xÉpÉÏ oÉæÇMü LåxÉå 

qÉÉqÉsÉÉåÇ MüÐ xÉÇoÉÇÍkÉiÉ LeÉåÇÍxÉrÉÉåÇ MüÉå ËUmÉÉåÌOïÇûaÉ MüUiÉå WæÇû| 

mÉëÍzÉ¤ÉhÉ LuÉÇ MüqÉïcÉÉËUrÉÉåÇ MüÉå xÉiÉMïü MüUlÉÉ:

oÉæÇMüÉåÇ lÉå AmÉlÉå xiÉU mÉU MüqÉïcÉÉUÏ mÉëÍzÉ¤ÉhÉ qÉWûÉÌuÉ±ÉsÉrÉ 

xjÉÉÌmÉiÉ ÌMüL WæÇû eÉWûÉÇ AlrÉ ÌuÉwÉrÉÉåÇ Måü xÉÉjÉ MüqÉïcÉÉËUrÉÉåÇ Måü 

ÍsÉL ÌlÉrÉÍqÉiÉ ÃmÉ xÉå  kÉÉåZÉÉkÉÄQûÏ MüÉå UÉåMülÉå Måü ÍsÉL ÌuÉzÉåwÉ 

mÉëÍzÉ¤ÉhÉ LuÉÇ MüÉrÉïzÉÉsÉÉAÉåÇ MüÉ AÉrÉÉåeÉlÉ ÌMürÉÉ eÉÉiÉÉ Wæû| ClÉ 

mÉëÍzÉ¤ÉhÉ MüÉrÉï¢üqÉÉåÇ MüÉ E¬åzrÉ xOûÉTü xÉSxrÉÉåÇ MüÉå bÉÌOûiÉ WÒûL 

kÉÉåZÉÉkÉÌÄQûrÉÉåÇ Måü qÉÉqÉsÉÉåÇ MüÉ ÌuÉzsÉåwÉhÉ MüUiÉå WÒûL ElÉMüÐ 

MüÉrÉïmÉëhÉÉÍsÉrÉÉåÇ Måü oÉÉUå qÉåÇ eÉÉlÉMüÉUÏ SålÉÉ LuÉÇ ElWåÇû eÉÉaÉÃMü 

MüUlÉÉ Wæû iÉÉÌMü MüqÉïcÉÉUÏ xÉeÉaÉ UWåÇû AÉæU pÉÌuÉwrÉ qÉåÇ WûÉålÉå uÉÉsÉÏ 

kÉÉåZÉÉkÉÄQûÏ Måü qÉÉqÉsÉÉåÇ MüÉå bÉÌOûiÉ WûÉålÉå xÉå UÉåMåÇü|

xÉqÉrÉ-xÉqÉrÉ mÉU MüqÉïcÉÉËUrÉÉåÇ Måü ÍsÉL kÉÉåZÉÉkÉÄQûÏ xÉå xÉÇoÉÇÍkÉiÉ 

oÉÑsÉåÌOûlÉ, eÉÉaÉÃMüiÉÉ WåûiÉÑ mÉëÌiÉrÉÉåÌaÉiÉÉAÉåÇ, AÉÌS MüÉ AÉrÉÉåeÉlÉ 

ÌMürÉÉ eÉÉiÉÉ Wæû, ÎeÉxÉxÉå ÌMü zÉÉZÉÉ xiÉU mÉU MüqÉïcÉÉUÏ xÉiÉMïü 

UWåÇû AÉæU AÉxÉ-mÉÉxÉ WûÉålÉå uÉÉsÉå Ì¢ürÉÉMüsÉÉmÉÉåÇ MüÉå aÉÇpÉÏUiÉÉ xÉå 

sÉåÇ LuÉÇ ElÉMüÐ xÉqÉÑÍcÉiÉ ËUmÉÉåÌOïÇûaÉ MüUåÇ|  

CxÉMåü AÌiÉËU£ü, kÉÉåZÉÉkÉÌÄQûrÉÉåÇ xÉå oÉcÉlÉå Måü ÍsÉL oÉælÉUÉåÇ, 

mÉÉåxOûUÉåÇ LuÉÇ ÌQûeÉÏOûsÉ cÉælÉsÉÉåÇ Måü qÉÉkrÉqÉÉåÇ xÉå eÉÉaÉÃMüiÉÉ 

TæüsÉÉlÉÉ, pÉÉUiÉÏrÉ ËUÄeÉuÉï oÉæÇMü Måü ÌSzÉÉÌlÉSåïzÉÉåÇ MüÉ xÉZiÉÏ xÉå 

mÉÉsÉlÉ, eÉÉsÉxÉÉeÉÉåÇ Måü ÍsÉL SÇQû MüÉ mÉëÉuÉkÉÉlÉ, MåÇüSìÏrÉ 

kÉÉåZÉÉkÉÄQûÏ sÉåZÉÉaÉÉU qÉåÇ qÉÉqÉsÉÉ SeÉï MüUlÉÉ, MåÇüSìÏrÉ LeÉåÇÍxÉrÉÉåÇ 

Måü mÉÉxÉ ÍzÉMüÉrÉiÉ SeÉï MüUlÉÉ, kÉÉåZÉÉkÉÌÄQûrÉÉåÇ MüÉ mÉiÉÉ sÉaÉÉlÉÉ 

LuÉÇ ElÉ xÉqÉÑÍcÉiÉ MüÉrÉïuÉÉWûÏ, AÉÌS EmÉÉrÉ oÉæÇMüÉåÇ ²ÉUÉ ÌMüL eÉÉ 

UWåû WæÇû|

rÉWû MüWûÉ eÉÉ xÉMüiÉÉ Wæû ÌMü oÉæÇMü AmÉlÉå xiÉU mÉU kÉÉåZÉÉkÉÌÄQûrÉÉåÇ 

MüÉå UÉåMülÉå Måü ÍsÉL EmÉrÉÑ£ü MüSqÉ EPûÉ UWåû WæÇû| uÉiÉïqÉÉlÉ mÉËUSØzrÉ 

qÉåÇ xÉUMüÉU, pÉÉUiÉÏrÉ ËUÄeÉuÉï oÉæÇMü, AlrÉ xÉÇoÉÇÍkÉiÉ LeÉåÎlxÉrÉÉåÇ 

LuÉÇ oÉæÇMü ²ÉUÉ eÉÉUÏ ÌMüL aÉL ÌSzÉÉÌlÉSåïzÉÉåÇ MüÉå mÉÄRûlÉÉ, 

xÉqÉfÉlÉÉ LuÉÇ ÌlÉÌWûiÉ AÉSzÉÉåïÇ MüÉ mÉÉsÉlÉ MüUiÉå WÒûL xÉÉuÉkÉÉlÉ 

UWûlÉÉ xÉqÉrÉ MüÐ qÉÉÇaÉ Wæû ÎeÉxÉxÉå kÉÉåZÉÉkÉÌQûrÉÉåÇ xÉå ÌlÉmÉOûÉ eÉÉ 

xÉMüiÉÉ Wæû AÉæU CxÉ mÉëMüÉU MüÐ MÑüÌOûsÉiÉÉAÉåÇ xÉå xuÉrÉÇ LuÉÇ 

xÉÇxjÉÉ MüÐ U¤ÉÉ MüÐ eÉÉ xÉMüiÉÏ Wæû |

*****

AÉsÉåZÉ



Circle News

Head Office 

Sri L V Prabhakar, MD & CEO presided over the Training 
Advisory Commi�ee mee�ng held at HO, Bengaluru on 
02.07.2021. Sri H K Gangadhar, DGM (D), CIBM, 
Manipal presented the performance report of the L & D 
Ver�cal. Sri L V Prabhakar, MD & CEO reviewed 
the performance of L&D ver�cal. Canara Times 
Package and four e-learning modules were also 
launched during the event. Sri Debashish Mukherjee, 
Sri K Satyanarayana Raju, EDs, and execu�ves from 
other wings par�cipated in the mee�ng.

Rewards and recogni�on programme was conducted 
through virtual mode [VC] on 03.07.2021.  All Wings of 
HO, Circle Offices and all Regional Offices par�cipated 
in the VC along with their Execu�ves. Sri Sudhakar 
Kotary, GM, SP&D Wing gave the welcome address. 
Sri L V Prabhakar MD & CEO addressed the par�cipants 
and Digital Products Dashboard was also launched. 
Sri Debashish Mukherjee, Ms A Manimekhalai, 
Sri K Satyanarayana Raju and Sri Brij Mohan Sharma, 
EDs also addressed the par�cipants.

Shri Gangadhar H K, DGM (D) CIBM welcomed all the 
par�cipants. Ms Roopa Ballal performed Yoga asanas 
during the Live Yoga session and 5857 Canarites joined 
the session across India.

On 03.06.2021 during the 180th mee�ng of Head Office 
Official Language Implementa�on Commi�ee for the 
June 2021 quarter, Sri L V Prabhakar, MD& CEO formally 
handed over the TOLIC trophy 2019-20 received from 
Town Official Language Implementa�on Commi�ee 
(TOLIC) to Sri L V R Prasad, CGM, HR Wing. Sri Debashish 
Mukherjee, ED, Sri S Shankar, GM and Sri HM Basavaraj, 
DGM were also present on the occasion.

CIBM

On the occasion of Interna�onal Yoga Day, CIBM, 
Manipal organized Live Yoga Session on 21.06.2021. 
Sri L V R Prasad, CGM, inaugurated the programme. 

BHUBANESWAR

Ms A Manimekhalai, Execu�ve Director inaugurated 
the newly opened Central Processing Hub (CPH), 
Bhubaneswar on 12.07.2021.  Sri M G Pandit, GM, 
Sri B L Meena, GM, Sri A K Singh, DGM, Sri Prakash 
Pradhan, AGM and other staff members were present 
on the occasion.
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Circle News

The Review Meet of Branch Heads of Hubballi RO-II  
was  conducted  on  22.07.2021 at  Hubbal l i . 
Sri G S Ravisudhakar, GM presided over the mee�ng 
and cri�cally reviewed the posi�on of the branches 
under all key parameters. Sri P Srinivas gave the 
welcome address. Top performing Branches were 
awarded with mementos.

As part of CSR ac�vity, Ms A Manimekhalai, ED on her 
visit to CO Bhubaneswar on 12.07.2021 handed over 
steel Almirahs and Ceiling fans to Open Learning 
Systems - A Childcare Society. Sri B L Meena, GM, 
Sri G N Murthy, DGM, Sri Ajay Kumar Singh, DGM, 
Sri Prakash Pradhan, AGM and other officials from 
Circle Office were present on the occasion.

On 05.06.2021, Sri P Palanisamy, CGM handed over ten 
Oxygen Concentrators to Government Stanley Hospital 
and five concentrators to Government Kilpauk Medical 
College Hospital. The equipments were handed over to 
the hospital authori�es under CSR ini�a�ves.

HYDERABAD

As part of CSR ac�vity, on 15.06.2021, RO, Hyderabad II 
distributed food packets and fruits to mentally 
c h a l l e n g e d  p e o p l e  a t  S waya m k r u s h i  N G O. 
Sri M Bhaskara Chakravarthy, DGM and other staff 

CHENNAI

HUBBALI
Circle office Hubballi conducted a CSR ac�vity at 
Ramalingeshwar Nagar, Hubballi on 12.06.2021 by 
distribu�ng food packets to the poor people of the 
village. Sri G S Ravisudhakar, GM, Sri G Srinivas Rao, 
DGM, Sri Srinivas K S, DGM and Sri G Ananda, AGM 
were present during the ac�vity.

25´ÉårÉxÉ - eÉÕlÉ 2021 / eÉÑsÉÉD 2021 Shreyas - June 2021 / July 2021



Business Review Meet for the quarter ended June 2021 
was conducted at CO, Madurai on 06.07.2021. 
Sri Surendran D, GM presided over the event. Region 
Heads of all seven Regional Offices and execu�ves of 
the Circle Office and Sec�on Heads par�cipated in the 
mee�ng. Smt K A Sindhu, GM, HO reviewed the circle 
virtually. Sri Bhavendra Kumar, CGM, HO and 
Sri Packirisami S, GM, HO virtually addressed the meet.

Circle News

Circle Office Madurai distributed food packets to 
visually challenged, nomads, po�ery doll makers, etc. 

Inaugura�on of MSME Sulabh and Reloca�on of RAH to 
new premises, Chikkamagaluru I G Road branch was 
done on 07.07.2021 by Sri Sreekanth VK, DGM. 
Sri Raghavendra Rao Kanala, AGM, Sri Basavaraju, 
Commissioner, Chikkamagluru Municipal Corpora�on, 
Sri Siddaraju, Joint Director, DIC, Chikkamagaluru, 
other execu�ves from RO, RAH & Chikkamagaluru, 
I G Road, branch staff and customers were present on 
the occasion.

in the Madurai suburbs on 11.06.2021 as part of CSR 
ac�vity.  Sri D Surendran, GM Sri D Madhavaraj, DGM, 
Sri R K Jeevaganthan, DM, Sri Antonyraj Y, LDM Madurai 
and other officials from our bank were present during 
the programme.

116th Founda�on day was observed on 01.07.2021 at 
Founder's Monument, Mangaluru. Sri B Yogish 
Acharya, GM explained the life history of our founder 
Sri Ammembal Subba Rao Pai and the founding 
principles and ideals of our bank. Since the same day 
also being celebrated as Interna�onal CA day and 

members along with the commi�ee members of 
Swayamkrushi NGO were present during the 
programme.

MADURAI

MANGALURU
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Doctors Day, as a token of recogni�on and apprecia�on 
to Chartered Accountants and Doctors, CA B B 
Shanbhogue and Dr Suryakanth Pai, Den�st were 
honoured. Educa�onal loans and housing loan 
sanc�ons were also handed over to beneficiaries.

Circle News

Vijayawada CO conducted CSR ac�vity at “All India 
Ins�tute of Medical Sciences (AIIMS), Mangalagiri, 
Guntur District, Vijayawada on 25.06.2021 by dona�ng 
a Basic Life Suppor�ng Ambulance. Sri Vallabhaneni 
Balasouri, Honble MP, Sri Mukesh Tripathi, Director & 
CEO,  AI IMS,  Mangalag ir i  graced the event . 
Sri Muralidhar Behera, DGM, Sri Manmohan Singh, 
AGM, Smt Muthulakshmi, AGM, along with AF & PS 
Sec�on Staff were present on the occasion.

VIJAYAWADA

MANIPAL

As part of CSR ac�vity, CO Manipal donated grocery 
kits and food packets to Nomadic tribes living in the 
outskirts of Shivamogga city on 14-06-2021. 
Sri Kanthesh, president, Zilla Panchayath, Shivamogga 
was the chief guest. Sri Sandeep Rao P, DGM, and 
Smt Poornima N Rao, AGM were present during the 
event.

Sri Sandeep Rao P, DGM along with Smt Poornima N 
Rao, AGM, inaugurated the new premises of 
Shivamogga Nehru Road Branch premises on 
27.06.2021.Officials from Regional Office and Branch 

ACC- the centralized processing hub for processing / 

sanc�on of mortgage-basedagriculture loans was 

inaugurated by Sri Srinivasak Kannan A, AGM, on 

14.06.2021 at RAH Nellore. Sri S Samba Siva Rao, CM, 

other RO execu�ves & staff of RO a�ended the 

func�on.

In-charges along with staff members from local 
branches took part in the func�on.

27´ÉårÉxÉ - eÉÕlÉ 2021 / eÉÑsÉÉD 2021 Shreyas - June 2021 / July 2021



The enactment  of  Secur i�sa�on and Asset 
Reconstruc�on of Financial Assets and Enforcement of 
Security Interest Act in 2002 (SARFAESI Act) had 
brought in a revolu�onary change in the recovery 
process that was being adopted by Banks in India. The 
Bankers, who were, �ll that �me, solely depending 
upon the mercy of the Courts for enforcement of the 
security interests created in their favour, were vested 
with the right to recover their dues by enforcing the 
security interests by themselves. The SARFAESI Act 
empowered the Bankers to take possession of the 
secured asset and liquidate them for recovering their 
debt due as provided under the Act. The vast powers 
under the Act given to the lenders also created an 
effec�ve deterrent for the Borrowers also. To check the 
misuse of such powers by the Bankers, the Act itself has 
provided remedial measures enabling the aggrieved 
borrowers to approach the Debt Recovery Tribunals 
against the ac�on taken by the lenders under the 
SARFAESI Act. 

However lately it has been observed that there is an 
increasing tendency amongst the defaul�ng 
borrowers, to dissuade the Bank Officials from 
proceeding under the SARFAESI Act, by filing criminal 
complaints against such officials in their personal 
capacity and the Police Authori�es are also registering 
FIRs without applying the required diligence. 

1As early as in 1860 in Indian Penal Code  an�cipa�ng 
personal ac�ons against law enforcement agencies and 
judicial officers, protec�on was granted to them from 
criminal ac�on for their acts while performing their 
du�es. Foreseeing the possibili�es of criminal 
prosecu�on of the bona fide Bank officials ac�ng under 

the provisions of the SARFAESI Act, taking cue from the 
provisions of IPC, the Legislature has granted 
protec�on to Bank Officials who act in good faith under 
SARFAESI Act. The Sec�on 32 of the SARFAESI Act 
provides that no suit, prosecu�on or other proceedings 
shall lie against Bank officials for anything done or 
omi�ed to be done in good faith under the Act. 

The Courts have always been sympathe�c towards the 
cause of such bona fide Bankers and has granted 
protec�on to them under the provisions of the Criminal 
Procedure Code and the SARFAESI Act. In Virupaksha & 

2
Another vs The State of Karnataka , where the 
defaul�ng borrower even a�er availing all the remedies 
provided under SARFAESI Act, had filed criminal 
complaint before judicial magistrate, the Supreme 
Court came heavily on the prac�ce of filing such 
criminal complaints and while dismissing the pe��on 
remarked that the banking system cannot be allowed 
to be held to ransom by such in�mida�on.

In another landmark case the Hon'ble Supreme Court 
has, disparaging the prac�ce of registering FIR with the 
inten�on of unnecessarily harass on false charges, 
given a direc�on to the Police to conduct a preliminary 
inquiry before registra�on of FIR in commercial 
disputes, corrup�on cases, matrimonial disputes and 
medical negligence cases. In all these cases the 
protec�on has been granted considering the rampant 

3misuse of criminal provisions .

Even a�er widespread misuse of criminal provisions it is 
interes�ng to note that there is no independent 
provision under the Code of Criminal Procedure to 
quash any frivolous complaints and the aggrieved 

SARFASEI ACT AND 
PROTECTION TO 
BANKERS FROM 

CRIMINAL ACTION

K V C Janaki Rama Rao
Deputy General Manager
RL&FP Wing, Head Office

Legal Column

 1.  See Sec�on 78 and 79 of the India Penal Code 1860.
 2.  AIR2020SC3648
 3.  See LalitaKumari vs Government of U�ar Pradesh, (2011)11SCC331
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Bankers has to seek remedy under the miscellaneous 
provisions where the inherent power of High Courts is 
recognized to make any orders to prevent abuse of 
process of court or to secure ends of jus�ce. Hence 
presently the officials facing frivolous complaints are 
le� with only op�on of approaching High Courts for 

4quashing criminal proceedings against them . 

The absence of independent provision in the Code of 
Criminal Procedure shows that legislature presumed 
the police authori�es and magistrates not to act 
mechanically and to proceed with the complaints only 
if the complaint is prima facie showing the commission 
of offence. Hence, in order to set the right balance of 
protec�ng both the genuinely aggrieved borrowers and 
duty bound Bank officials, the SARFAESI Act could be 

amended making it mandatory to conduct �me bound 
preliminary inquiry in criminal complaints filed against 
SARFAESI ac�on of the bankers. In addi�on the Judicial 
Magistrates may also be given power to quash criminal 
proceedings if the complaint does not disclose 
commission of any offence. 

The preliminary inquiry by the police authori�es before 
registering of FIR would filter the frivolous complaints 
at the very first stage and the power to magistrates to 
quash frivolous complaints would reduce the workload 
of already burdened High Courts. This will also provide 
much needed assurance to the Bank officials who have 
to face criminal ac�ons in their personal capacity for 
performing their du�es in official capacity.

*****

Legal Column

 4.  See Sec�on 482 of the Code of Criminal Procedure and State of Haryanavs. Bhajan Lal (1992) Supp (1) SCC 335
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Behold, I shall hold your hands
Firm enough to not let you slip.
Behold, I shall watch over you

While you take your baby steps.

Fear not if you might fall,
For only then shall you learn.

These failures shall let you learn
The world of cau�on, to be vigil

To think before ac�ng, you shall be prudent
To not hit on boulders or fall into pits.

I shall guide you throughout
Keeping you safe.

You shall always travel on paths of righteousness 
Keeping your limits on lines of ethics.

Behold, you shall always be a guiding light
Perfectly cau�ous, in wholesome defense

With knowledge crisp, and polished sharp!

Prudent SelfPrudent SelfPrudent SelfPrudent SelfPrudent SelfPrudent Self

Winnie Jagadamma Panicker
Manager

Gobiche�palayam Branch

Poem



AÇcÉsÉ xÉqÉÉcÉÉU

cÉÇQûÏaÉÄRû

AÇcÉsÉ MüÉrÉÉïsÉrÉ, eÉrÉmÉÑU qÉåÇ oÉæÇMü MüÉ 116uÉÉÇ xjÉÉmÉlÉÉ ÌSuÉxÉ 

qÉlÉÉrÉÉ aÉrÉÉ| CxÉ mÉÉuÉlÉ AuÉxÉU mÉU AÇcÉsÉ mÉëqÉÑZÉ 

´ÉÏ mÉÑÂwÉÉå¨ÉqÉ cÉÇS lÉå pÉÏ MüqÉïcÉÉËUrÉÉåÇ MüÉå oÉkÉÉD SÏ| AmÉlÉå 

xÉÇoÉÉåkÉlÉ qÉåÇ ElWûÉåÇlÉå WûqÉÉUå MüqÉïcÉÉËUrÉÉåÇ MüÐ AÉÇiÉËUMü zÉÌ£ü AÉæU 

oÉWÒû-MüÉrÉï mÉëÌiÉpÉÉ MüÉå xuÉÏMüÉU ÌMürÉÉ| CxÉ AuÉxÉU mÉU ElWûÉåÇlÉå 

oÉæÇMü Måü xÉÇxjÉÉmÉMü ÍxÉ®ÉÇiÉ AÉæU xÉqÉaÉë ÃmÉ xÉå xÉqÉÉeÉ Måü 

ÌuÉMüÉxÉ qÉåÇ oÉæÇMüÉåÇ Måü rÉÉåaÉSÉlÉ MüÉå pÉÏ rÉÉS ÌMürÉÉ| CxÉ AuÉxÉU 

mÉU ́ ÉÏ AÂhÉ MÑüqÉÉU AÉrÉï, EmÉ qÉWûÉ mÉëoÉÇkÉMü AÉæU ́ ÉÏ UÉeÉåzÉ 

MÑüqÉÉU UåQÕû, xÉWûÉrÉMü qÉWûÉ mÉëoÉÇkÉMü, ´ÉÏ WûUMåüµÉU mÉëxÉÉS, 

xÉWûÉrÉMü qÉWûÉ mÉëoÉÇkÉMü uÉ eÉrÉmÉÑU AÇcÉsÉ Måü AlrÉ AÍkÉMüÉUÏ 

AÉæU xOûÉTü xÉSxrÉ pÉÏ EmÉÎxjÉiÉ jÉå|

ÌSlÉÉÇMü 11.06.2021 MüÉå AÇcÉsÉ MüÉrÉÉïsÉrÉ, cÉÇQûÏaÉÄRû ²ÉUÉ 

cÉÇQûÏaÉÄRû xÉåYOûU 25 AÉæU 34 Måü  ¤Éå§ÉÉåÇ  qÉåÇ  aÉUÏoÉ  AÉæU 

ÄeÉÃUiÉqÉÇS sÉÉåaÉÉåÇ MüÉå 500 pÉÉåeÉlÉ Måü mÉæMåüOû ÌuÉiÉËUiÉ ÌMürÉå 

aÉrÉå| CxÉ AuÉxÉU mÉU AÇcÉsÉ MüÉrÉÉïsÉrÉ, cÉÇQûÏaÉÄRû Måü qÉWûÉ 

mÉëoÉÇkÉMü ́ ÉÏ  oÉÏ.mÉÏ. eÉÉOûuÉ, EmÉ qÉWûÉ mÉëoÉÇkÉMü ́ ÉÏ sÉ¤qÉÏMüÉÇiÉ 

eÉrÉmÉÑU 
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´ÉÏuÉÉxiÉuÉ uÉ ́ ÉÏ zÉæsÉåÇSìlÉÉjÉ zÉÏjÉ iÉjÉÉ ¤Éå§ÉÏrÉ ÌlÉUÏ¤ÉhÉÉsÉrÉ, 

cÉÇQûÏaÉÄRû Måü EmÉ qÉWûÉ mÉëoÉÇkÉMü ´ÉÏ lÉÏUeÉ ÍqÉ¨ÉsÉ LuÉÇ qÉÇQûsÉ 

mÉëoÉÇkÉMü ´ÉÏ ÌuÉlÉÉåS MÑüqÉÉU WûqÉÉUå oÉæÇMü MüÐ AÉåU xÉå EmÉÎxjÉiÉ 

UWåÇû|

qÉÑÇoÉD

´ÉÏ mÉÏ. xÉÇiÉÉåwÉ, qÉÑZrÉ qÉWûÉ mÉëoÉÇkÉMü Måü qÉÉaÉïSzÉïlÉ qÉåÇ ÌSlÉÉÇMü 

07.06.2021 AÉæU 14.06.2021 MüÉå AÇcÉsÉ MüÉrÉÉïsÉrÉ, qÉÑÇoÉD 

²ÉUÉ MüÉåÌuÉQû-19 BlÉxÉÉCOû OûÏMüÉMüUhÉ MæÇümÉ MüÉ AÉrÉÉåeÉlÉ 

ÌMürÉÉ aÉrÉÉ| MåülÉUÉ oÉæÇMü Måü ÍsÉL MüÉåÌMüsÉÉoÉålÉ kÉÏÃpÉÉD 

AÇoÉÉlÉÏ AxmÉiÉÉsÉ, qÉÑÇoÉD Måü xÉWûrÉÉåaÉ xÉå qÉÉlÉuÉ xÉÇxÉÉkÉlÉ 

mÉëoÉÇkÉlÉ AlÉÑpÉÉaÉ, AÇcÉsÉ MüÉrÉÉïsÉrÉ, qÉÑÇoÉD ²ÉUÉ OûÏMüÉMüUhÉ 

MæÇümÉ MüÉ AÉrÉÉåeÉlÉ ÌMürÉÉ aÉrÉÉ jÉÉ, ÎeÉxÉqÉåÇ MüÉrÉÉïsÉrÉ Måü 

MüqÉïcÉÉËUrÉÉåÇ Måü xÉÉjÉ-xÉÉjÉ LMüÐM×üiÉ ÌlÉÍkÉ ÌuÉpÉÉaÉ, 

xÉÏoÉÏLxÉLsÉ, AÉÇcÉÍsÉMü ÌlÉUÏ¤ÉhÉÉsÉrÉ, qÉÑÇoÉD Måü MüqÉïcÉÉËUrÉÉåÇ 

LuÉÇ ElÉMåü AÉÍ´ÉiÉÉåÇ MüÉ pÉÏ OûÏMüÉMüUhÉ ÌMürÉÉ aÉrÉÉ |

ÌSlÉÉÇMü 23.06.2021 MüÉå AÇcÉsÉ MüÉrÉÉïsÉrÉ, ÌSssÉÏ qÉåÇ ̀ ÌWÇûSÏ 

qÉåÇ mÉËUcÉcÉÉï MüÉrÉï¢üqÉ' MüÉ AÉrÉÉåeÉlÉ BlÉsÉÉClÉ qÉÉkrÉqÉ xÉå 

ÌMürÉÉ aÉrÉÉ| MüÉrÉï¢üqÉ MüÐ AkrÉ¤ÉiÉÉ ́ ÉÏ xÉiÉÏzÉ cÉÇS AaÉëuÉÉsÉ, 

qÉÇQûsÉ mÉëoÉÇkÉMü, AÇcÉsÉ MüÉrÉÉïsÉrÉ, ÌSssÉÏ ²ÉUÉ MüÐ aÉD| mÉëkÉÉlÉ 

MüÉrÉÉïsÉrÉ ²ÉUÉ ÌSL aÉL ÌuÉwÉrÉ ``SoÉÉuÉaÉëxiÉ AÉÎxiÉrÉÉåÇ MüÐ 

mÉWûcÉÉlÉ AÉæU ElÉMüÉ mÉëoÉÇkÉlÉ'' mÉU mÉËUcÉcÉÉï MüÐ aÉD | mÉËUcÉcÉÉï 

MüÉrÉï¢üqÉ MüÐ zÉÑÂAÉiÉ qÉåÇ xÉuÉïmÉëjÉqÉ ́ ÉÏqÉiÉÏ FeÉÉï ́ ÉÏuÉÉxiÉuÉ, 

mÉëoÉÇkÉMü lÉå E£ü ÌuÉwÉrÉ mÉU AmÉlÉÉ ÌuÉcÉÉU mÉëxiÉÑiÉ ÌMürÉÉ AÉæU 

xÉpÉÏ EmÉÎxjÉiÉÉåÇ MüÉå AmÉlÉå ÌuÉcÉÉU xÉÉfÉÉ MüUlÉå Måü ÍsÉrÉå 

AÉqÉÇÌ§ÉiÉ ÌMürÉÉ| mÉËUcÉcÉÉï MüÉrÉï¢üqÉ qÉåÇ AÇcÉsÉ Måü AlÉÑpÉÉaÉ 

ÌSssÉÏ



AÇcÉsÉ xÉqÉÉcÉÉU

mÉëqÉÑZÉÉåÇ uÉ xÉpÉÏ AÍkÉMüÉUÏ LuÉÇ MüqÉïcÉÉËUrÉÉåÇ lÉå pÉÉaÉ ÍsÉrÉÉ|

ÌSlÉÉÇMü 10.06.2021 MüÉå ´ÉÏ TëåÇüÎYsÉlÉ xÉåsuÉMÑüqÉÉU L., qÉWûÉ 

mÉëoÉÇkÉMü LuÉÇ AÇcÉsÉ mÉëqÉÑZÉ, MåülÉUÉ oÉæÇMü, AÇcÉsÉ MüÉrÉÉïsÉrÉ, 

mÉOûlÉÉ ²ÉUÉ pÉÑiÉWûÏ zÉÉZÉÉ MüÉ BlÉsÉÉClÉ E«ÉOûlÉ ÌMürÉÉ aÉrÉÉ| 

CxÉ AuÉxÉU mÉU EmÉ qÉWûÉ mÉëoÉÇkÉMü ´ÉÏ Måü.xÉÏ. OÒûQÒû, xÉWûÉrÉMü 

qÉWûÉ mÉëoÉÇkÉMü ́ ÉÏ EmÉåÇSì SÒoÉå, xÉWûÉrÉMü qÉWûÉ mÉëoÉÇkÉMü uÉ ¤Éå§ÉÏrÉ  

mÉëqÉÑZÉ ´ÉÏ UuÉÏÇSì mÉëxÉÉS, qÉÇQûsÉ mÉëoÉÇkÉMü ´ÉÏ xÉÉÎeÉS UxÉÔsÉ, 

zÉÉZÉÉ mÉëoÉÇkÉMü ´ÉÏ qÉkÉÑMüU AÉlÉÇS, xÉWûÉrÉMü mÉëoÉÇkÉMü, 

´ÉÏ lÉÏUeÉ xÉÌWûiÉ AlrÉ xOûÉTü iÉjÉÉ xÉqqÉÉlÉlÉÏrÉ aÉëÉWûMü 

EmÉÎxjÉiÉ jÉå| E«ÉOûlÉ Måü SÉæUÉlÉ qÉWûÉ mÉëoÉÇkÉMü lÉå AmÉlÉå xÉÇoÉÉåkÉlÉ 

qÉåÇ MüWûÉ ÌMü WûqÉÉUÉ oÉæÇMü EiM×ü¹ aÉëÉWûMü xÉåuÉÉ Måü ÍsÉL mÉëÌiÉoÉ® 

ÌSlÉÉÇMü 23.06.2021 MüÉå ¤Éå§ÉÏrÉ MüÉrÉÉïsÉrÉ, SÍ¤ÉhÉ ÌSssÉÏ qÉåÇ 

``SoÉÉuÉaÉëxiÉ AÉÎxiÉrÉÉåÇ MüÐ mÉWûcÉÉlÉ AÉæU ElÉMüÉ mÉëoÉÇkÉlÉ'' 

ÌuÉwÉrÉ mÉU mÉËUcÉcÉÉï MüÉrÉï¢üqÉ MüÉ AÉrÉÉåeÉlÉ ÌMürÉÉ aÉrÉÉ|  

MüÉrÉï¢üqÉ MüÐ AkrÉ¤ÉiÉÉ ´ÉÏ AUÌuÉÇS MÑüqÉÉU AaÉëuÉÉsÉ, qÉÇQûsÉ 

mÉëoÉÇkÉMü lÉå MüÐ| ¤Éå§ÉÏrÉ MüÉrÉÉïsÉrÉ Måü xOûÉTü xÉSxrÉÉåÇ lÉå 

mÉËUcÉcÉÉï qÉåÇ xÉÌ¢ürÉ ÃmÉ xÉå pÉÉaÉ ÍsÉrÉÉ| MüÉrÉï¢üqÉ MüÉ xÉÇcÉÉsÉlÉ 

´ÉÏqÉiÉÏ xuÉÉÌiÉ uÉhÉïuÉÉsÉ, mÉëoÉÇkÉMü, UÉeÉpÉÉwÉÉ ²ÉUÉ ÌMürÉÉ aÉrÉÉ |

mÉOûlÉÉ
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ÌSlÉÉÇMü 15.06.2021 MüÉå AÇcÉsÉ MüÉrÉÉïsÉrÉ, AÉaÉUÉ qÉåÇ eÉÔlÉ 

2021 ÌiÉqÉÉWûÏ Måü ÍsÉL mÉëkÉÉlÉ MüÉrÉÉïsÉrÉ, UÉeÉpÉÉwÉÉ AlÉÑpÉÉaÉ 

²ÉUÉ mÉëS¨É ÌuÉwÉrÉ ``SoÉÉuÉaÉëxiÉ AÉÎxiÉrÉÉåÇ MüÐ mÉWûcÉÉlÉ AÉæU 

ElÉMüÉ mÉëoÉÇkÉlÉ'' mÉU ÌWÇûSÏ qÉåÇ mÉËUcÉcÉÉï MüÉrÉï¢üqÉ MüÉ AÉrÉÉåeÉlÉ 

ÌMürÉÉ aÉrÉÉ| MüÉrÉï¢üqÉ MüÐ AkrÉ¤ÉiÉÉ AÇcÉsÉ mÉëqÉÑZÉ ´ÉÏ LxÉ. 

uÉÉxÉÑSåuÉ zÉqÉÉï, qÉWûÉ mÉëoÉÇkÉMü lÉå MüÐ| CxÉ AuÉxÉU mÉU AÇcÉsÉ 

MüÉrÉÉïsÉrÉ xÉå ´ÉÏ xÉÇeÉrÉ MÑüqÉÉU ÍxÉÇWû, EmÉ qÉWûÉ mÉëoÉÇkÉMü, ´ÉÏ 

AÉlÉÇS ́ ÉÏuÉÉxiÉuÉ, xÉWûÉrÉMü qÉWûÉ mÉëoÉÇkÉMü AÉæU ́ ÉÏ L. U¦ÉÉMüU,  

xÉWûÉrÉMü qÉWûÉ mÉëoÉÇkÉMü Måü xÉÉjÉ-xÉÉjÉ AlrÉ MüÉrÉïmÉÉsÉMü LuÉÇ  

xÉpÉÏ AlÉÑpÉÉaÉ mÉëqÉÑZÉ pÉÏ E£ü MüÉrÉï¢üqÉ qÉåÇ EmÉÎxjÉiÉ jÉå| 

Wæû AÉæU zÉÉZÉÉ Måü E«ÉOûlÉ Måü TüsÉxuÉÃmÉ xjÉÉlÉÏrÉ sÉÉåaÉÉåÇ MüÉå 

sÉålÉ-SålÉ Måü qÉÉqÉsÉå qÉåÇ MüÌPûlÉÉCrÉÉåÇ MüÉ xÉÉqÉlÉÉ lÉWûÏÇ MüUlÉÉ 

mÉÄQåûaÉÉ| ElWûÉåÇlÉå rÉWû pÉÏ oÉiÉÉrÉÉ ÌMü MüÉåUÉålÉÉ qÉWûÉqÉÉUÏ Måü SÉæU qÉåÇ 

ÌQûÎeÉOûsÉ oÉæÇÌMÇüaÉ MüÉå AmÉlÉÉiÉå WÒûL ÌQûÎeÉOûsÉ cÉælÉsÉÉåÇ eÉæxÉå- 

qÉÉåoÉÉCsÉ oÉæÇÌMÇüaÉ, CÇOûUlÉåOû oÉæÇÌMÇüaÉ, LOûÏLqÉ, ÂmÉå MüÉQïû AÉÌS 

MüÉ AÍkÉMü xÉå AÍkÉMü EmÉrÉÉåaÉ MüUåÇ |

AÉaÉUÉ



AÇcÉsÉ xÉqÉÉcÉÉU

ÌSlÉÉÇMü 18.06.2021 MüÉå ¤Éå§ÉÏrÉ MüÉrÉÉïsÉrÉ, LOûÉ qÉåÇ eÉÔlÉ 

2021 ÌiÉqÉÉWûÏ Måü ÍsÉL mÉëkÉÉlÉ MüÉrÉÉïsÉrÉ, UÉeÉpÉÉwÉÉ AlÉÑpÉÉaÉ 

²ÉUÉ mÉëS¨É ÌuÉwÉrÉ ``SoÉÉuÉaÉëxiÉ AÉÎxiÉrÉÉåÇ MüÐ mÉWûcÉÉlÉ AÉæU 

ElÉMüÉ mÉëoÉÇkÉlÉ'' mÉU ÌWÇûSÏ qÉåÇ mÉËUcÉcÉÉï MüÉrÉï¢üqÉ MüÉ AÉrÉÉåeÉlÉ 

ÌMürÉÉ aÉrÉÉ | MüÉrÉï¢üqÉ MüÐ AkrÉ¤ÉiÉÉ ¤Éå§ÉÏrÉ mÉëqÉÑZÉ ´ÉÏ EqÉÉ 

zÉÇMüU mÉëxÉÉS, xÉWûÉrÉMü qÉWûÉ mÉëoÉÇkÉMü lÉå MüÐ| E£ü MüÉrÉï¢üqÉ qÉåÇ 

EmÉÎxjÉiÉ xÉSxrÉÉåÇ lÉå mÉËUcÉcÉÉï Måü ÌuÉwÉrÉ mÉU ZÉÑsÉMüU AmÉlÉå 

ÌuÉcÉÉU UZÉåÇ| MüÉrÉï¢üqÉ MüÉ xÉÇcÉÉsÉlÉ ́ ÉÏ ÌuÉeÉrÉ MÑüqÉÉU ÌlÉwÉÉS, 

mÉëoÉÇkÉMü (UÉeÉpÉÉwÉÉ) lÉå ÌMürÉÉ| 

xÉuÉïmÉëjÉqÉ ́ ÉÏ ÌuÉeÉrÉ MÑüqÉÉU ÌlÉwÉÉS, mÉëoÉÇkÉMü, UÉeÉpÉÉwÉÉ lÉå xÉpÉÏ 

MüÉrÉïmÉÉsÉMüÉåÇ LuÉÇ AlÉÑpÉÉaÉ mÉëqÉÑZÉÉåÇ MüÉ xuÉÉaÉiÉ ÌMürÉÉ LuÉÇ 

AkrÉ¤É qÉWûÉåSrÉ MüÐ AlÉÑqÉÌiÉ xÉå EmÉÎxjÉiÉ xÉSxrÉÉåÇ MüÉå 

mÉËUcÉcÉÉï MüÉrÉï¢üqÉ Måü oÉÉUå qÉåÇ xÉÇÍ¤ÉmiÉ eÉÉlÉMüÉUÏ SÏ| iÉimÉ¶ÉÉiÉç, 

mÉËUcÉcÉÉï Måü ÌuÉwÉrÉ mÉU uÉ£üÉAÉåÇ MüÉå ZÉÑsÉMüU AmÉlÉå ÌuÉcÉÉU 

UZÉlÉå Måü ÍsÉL AÉqÉÇÌ§ÉiÉ ÌMürÉÉ aÉrÉÉ|

MüUlÉÉsÉ

ÌSlÉÉÇMü 25/06/2021 MüÉå AÇcÉsÉ MüÉrÉÉïsÉrÉ, MüUlÉÉsÉ qÉåÇ eÉÔlÉ 

2021 ÌiÉqÉÉWûÏ Måü ÍsÉL ``SoÉÉuÉaÉëxiÉ AÉÎxiÉrÉÉåÇ MüÐ mÉWûcÉÉlÉ 

AÉæU ElÉMüÉ mÉëoÉÇkÉlÉ'' ÌuÉwÉrÉ mÉU ÌWÇûSÏ qÉåÇ mÉËUcÉcÉÉï MüÉrÉï¢üqÉ MüÉ 

AÉrÉÉåeÉlÉ ÌMürÉÉ aÉrÉÉ| MüÉrÉï¢üqÉ MüÐ AkrÉ¤ÉiÉÉ ´ÉÏqÉiÉÏ 

xÉÏ.LxÉ. ÌuÉeÉrÉsÉ¤qÉÏ, qÉWûÉ mÉëoÉÇkÉMü, AÇcÉsÉ MüÉrÉÉïsÉrÉ, 

MüUlÉÉsÉ Måü MüÐ| CxÉ AuÉxÉU mÉU EmÉ qÉWûÉ mÉëoÉÇkÉMü ́ ÉÏ LxÉ.Måü. 

QûoÉUÉsÉ LuÉÇ ´ÉÏ xÉÑUåÇSì MÑüqÉÉU, xÉWûÉrÉMü qÉWûÉ mÉëoÉÇkÉMü, 

´ÉÏ  CÇSìeÉÏiÉ ÍxÉÇWû, xÉWûÉrÉMü qÉWûÉ mÉëoÉÇkÉMü uÉ AÇcÉsÉ MüÉrÉÉïsÉrÉ 

Måü ÌuÉÍpÉ³É AlÉÑpÉÉaÉÉåÇ Måü AlÉÑpÉÉaÉ mÉëqÉÑZÉ LuÉÇ AlrÉ MüqÉïcÉÉUÏ 

EmÉÎxjÉiÉ jÉå| xÉuÉïmÉëjÉqÉ, ´ÉÏqÉiÉÏ qÉÏlÉÉ¤ÉÏ aÉÑmiÉÉ, mÉëoÉÇkÉMü, 

UÉeÉpÉÉwÉÉ Mü¤É ²ÉUÉ xÉpÉÏ MüÉ xuÉÉaÉiÉ ÌMürÉÉ aÉrÉÉ AÉæU ÌWÇûSÏ qÉåÇ 
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mÉËUcÉcÉÉï MüÉrÉï¢üqÉ MüÐ EmÉrÉÉåÌaÉiÉÉ AÉæU E¬åzrÉ Måü ÌuÉwÉrÉ Måü 

oÉÉUå qÉåÇ eÉÉlÉMüÉUÏ SÏ aÉD| MüÉrÉï¢üqÉ qÉåÇ EmÉÎxjÉiÉ mÉëÌiÉpÉÉÌaÉrÉÉåÇ lÉå 

CxÉ ÌuÉwÉrÉ mÉU ÌuÉxiÉÉU xÉå cÉcÉÉï MüÐ AÉæU AmÉlÉå-AmÉlÉå ÌuÉcÉÉU 

urÉ£ü ÌMürÉå|

mÉÑhÉå

ÌSlÉÉÇMü 19.06.2021 MüÉå ¤Éå§ÉÏrÉ MüÉrÉÉïsÉrÉ, AÉæUÇaÉÉoÉÉS-|| Måü  

xÉqqÉåsÉlÉ Mü¤É qÉåÇ eÉÔlÉ 2021 ÌiÉqÉÉWûÏ WåûiÉÑ ``SoÉÉuÉaÉëxiÉ 

AÉÎxiÉrÉÉåÇ MüÐ mÉWûcÉÉlÉ AÉæU ElÉMüÉ mÉëoÉÇkÉlÉ'' ÌuÉwÉrÉ mÉU ÌWÇûSÏ qÉåÇ 

mÉËUcÉcÉÉï MüÉrÉï¢üqÉ MüÉ AÉrÉÉåeÉlÉ ÌMürÉÉ aÉrÉÉ| mÉËUcÉcÉÉï 

MüÉrÉï¢üqÉ MüÐ AkrÉ¤ÉiÉÉ ´ÉÏ UÉeÉzÉåZÉU lÉÉrÉU, xÉWûÉrÉMü qÉWûÉ 

mÉëoÉÇkÉMü lÉå MüÐ| mÉËUcÉcÉÉï MüÉrÉï¢üqÉ qÉåÇ ́ ÉÏ Måü. qÉÉåWûÉmÉÉ§É, qÉÇQûsÉ  

mÉëoÉÇkÉMü xÉÌWûiÉ ¤Éå§ÉÏrÉ MüÉrÉÉïsÉrÉ Måü xÉpÉÏ MüqÉïcÉÉËUrÉÉåÇ lÉå 

xÉÌ¢ürÉ ÃmÉ xÉå xÉWûpÉÉÌaÉiÉÉ MüÐ| mÉËUcÉcÉÉï Måü mÉëÉUÇpÉ qÉåÇ ´ÉÏ 

aÉhÉåzÉ mÉëiÉÉmÉ aÉÑeÉU, UÉeÉpÉÉwÉÉ AÍkÉMüÉUÏ lÉå mÉëkÉÉlÉ MüÉrÉÉïsÉrÉ 

²ÉUÉ xÉÔÍcÉiÉ E£ü mÉËUcÉcÉÉï Måü ÌuÉwÉrÉ MüÐ eÉÉlÉMüÉUÏ SÏ iÉjÉÉ 

AlÉÑUÉåkÉ ÌMürÉÉ ÌMü xÉpÉÏ AmÉlÉå-AmÉlÉå ÌuÉcÉÉU mÉëMüOû MüUåÇ| 

MüÉrÉï¢üqÉ qÉåÇ AlÉÑpÉÉaÉ mÉëqÉÑZÉÉåÇ uÉ AlrÉ MüqÉïcÉÉËUrÉÉåÇ lÉå pÉÉaÉ 

ÍsÉrÉÉ|



qÉÉålÉÉÍsÉxÉÉ mÉÇuÉU 
LMüsÉ ÎZÉÄQûMüÐ mÉËUcÉÉsÉMü 

LsÉ AÉD xÉÏ zÉÉZÉÉ, eÉÉåkÉmÉÑU

ÄeÉUÉ xÉiÉMïü UWåÇû  ÄeÉUÉ xÉiÉMïü UWåÇû  ÄeÉUÉ xÉiÉMïü UWåÇû  ÄeÉUÉ xÉiÉMïü UWåÇû  ÄeÉUÉ xÉiÉMïü UWåÇû  ÄeÉUÉ xÉiÉMïü UWåÇû  

MüWûlÉå MüÉå iÉÉå xÉÉUÏ SÒÌlÉrÉÉ AÉmÉMüÐ qÉÑ ûOçPÏ qÉåÇ Wæû

mÉsÉ pÉU MüÉå eÉÉå krÉÉlÉ ÌSrÉÉ eÉÉL

AÉmÉ MüWûÉ ÌMüxÉMüÐ qÉÑOçP ûÏ qÉåÇ Wæû

WûU WûsÉcÉsÉ mÉU LMü lÉÄeÉU UWûiÉÏ Wæû

ÌMüiÉlÉÉ AÉmÉ xÉÑUÍ¤ÉiÉ Wæû

rÉWû oÉÉiÉ qÉlÉ WûÏ qÉlÉ ZÉsÉiÉÏ Wæû

ÌTüU pÉÏ WûqÉ MüWûÉÇ xÉÑkÉU mÉÉL

xÉoÉ MÑüNû BlÉsÉÉClÉ MüU eÉÉL

qÉÉlÉÉ BlÉsÉÉClÉ MüÉqÉ ÌlÉmÉOûÉlÉå MüÉ WûqÉ mÉU ÄeÉÉåU Wæû

qÉaÉU xÉÉuÉkÉÉlÉÏ lÉÉ oÉUiÉlÉÉ AxÉÑÌuÉkÉÉ MüÉ NûÉåU Wæû

AmÉlÉÉ ÌmÉlÉ, AÉåOûÏmÉÏ, AlrÉ eÉÉlÉMüÉUÏ

ÌMüiÉlÉÉ eÉsSÏ xÉÉfÉÉ MüU eÉÉiÉå WæÇû

MüÉælÉ Wæû AmÉlÉÉ, MüÉælÉ mÉUÉrÉÉ YrÉÉåÇ pÉÔsÉ eÉÉiÉå WæÇû

fÉOû-mÉOû MüÉ ZÉåsÉ sÉaÉiÉÉ Wæû

lÉWûÏÇ eÉÉlÉiÉå WûqÉ MüoÉ ZÉåsÉ oÉlÉ eÉÉL

ÌMüiÉlÉÉ AÉMüÌwÉïiÉ WûÉåiÉå WæÇû qÉÑniÉ MÑüNû mÉÉlÉå MüÉå

eÉÉå ÍqÉsÉ eÉÉiÉÉ Wæû ÍsÉÇMü sÉaÉ eÉÉiÉå WæÇû ExÉå ZÉÉåsÉlÉå MüÉå

YrÉÉåÇ pÉÔsÉ eÉÉiÉå WæÇû ÍqÉlÉOûÉåÇ qÉåÇ 

AmÉlÉÉ ZÉÉiÉÉ ZÉÉsÉÏ WûÉå eÉÉL

MÑüNû qÉÑÄniÉ Måü cÉYMüU qÉåÇ 

AmÉlÉÏ qÉåWûlÉiÉ MüÐ MüqÉÉD aÉÇuÉÉL

WûqÉ iÉÉå rÉÔÇ pÉÏ MüWûÉÇ xÉiÉMïü UWûiÉå WæÇû

AmÉlÉå AÉxÉ-mÉÉxÉ ÌMüiÉlÉÏ AÉxÉÉlÉÏ 

xÉå pÉUÉåxÉÉ MüUiÉå WæÇû

CxÉ pÉUÉåxÉå Måü eÉÉsÉ qÉåÇ MüoÉ TÇüxÉ eÉÉLÇ

pÉÔsÉ eÉÉiÉå WæÇû eÉoÉ ZÉÉå SåiÉå WæÇå xÉoÉ MÑüNû

ÌTüU MüWûÉÇ cÉÉåUÉåÇ MüÉå RÕÇûRû mÉÉL

qÉÄeÉÉMü MüÉå SUÌMülÉÉU MüU AaÉU xÉÉåcÉÉ eÉÉL

YrÉÉåÇ AÉxÉÉlÉÏ xÉå eÉÉsÉ qÉåÇ TÇüxÉ eÉÉL

xÉqÉfÉÉiÉå-xÉqÉfÉÉiÉå oÉæÇMü AÉæU qÉÏÌQûrÉÉ pÉÏ WûÉU UWûÏ 

UWûÉå xÉÑUÍ¤ÉiÉ oÉxÉ rÉWûÏÇ mÉÑMüÉU UWûÏ 

WûqÉ MüWûÉÇ CiÉlÉå xÉqÉfÉSÉU WæÇû rÉWûÏÇ oÉÉiÉ AÉ UWûÏ..... 

jÉMü WûÉUMüU......jÉÉlÉå Måü cÉYMüU sÉaÉÉ UWûÏ 

eÉlÉiÉÉ YrÉÉåÇ lÉWûÏÇ xÉqÉfÉ UWûÏ 

eÉÉå AmÉlÉÉ Wæû ExÉqÉåÇ xÉeÉaÉiÉÉ UZÉåÇ 

AmÉlÉÏ eÉÉlÉMüÉUÏ AmÉlÉå iÉMü xÉÏÍqÉiÉ UZÉåÇ 

ZÉÑS uÉ AmÉlÉå sÉÉåaÉÉåÇ MüÉå xÉÑUÍ¤ÉiÉ UZÉåÇ|  

*****

MüÌuÉiÉÉ
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Econ speak

On Road to Recovery: On Road to Recovery: 
Auto Industry in Auto Industry in 

Post Pandemic EraPost Pandemic Era

On Road to Recovery: 
Auto Industry in 

Post Pandemic Era

Due to Covid, the sector registered nega�ve growth in 
sales of all vehicle categories in FY21 (2.24% decline in 
sales of passenger vehicles, 13.19% fall in sales of two-
wheelers, 20.77% fall in sales of commercial vehicles, 
and 66.06% fall in sales of three-wheelers).However, 
Auto sales started picking up in the second half of FY 
2020-21, on the back of gradual relaxa�on in lockdown 
norms, re-opening of manufacturing plants, and policy 
support from the government, before slowing down 
again on the onset of the second wave of Covid. Auto 
industry in India has the poten�al to contribute about 
12% of total GDP and create 65 mn jobs.  

Evolving Trends on the Road to Recovery:

Preference for Personal Mobility: As the pandemic has 
resulted in job losses and financial constraints to a large 
sec�on of the popula�on, demand may be par�cularly 
for two wheelers and affordable cars segments. 
Automobile industry will have to provide innova�ve 
purchase schemes to consumers to drive sales growth.
Preference for Digital: The trend of demand for more 
digital experience by the consumers has been further 
boosted due to the prevailing pandemic situa�on. 
Consumer preference has �lted towards complete 
online buying experience from ini�al enquiries, 
customisa�on of features, online booking and 
financing to doorstep delivery in a completely contact-
less transac�on. While this is an opportunity for 
automo�ve industry to save on ren�ng expensive real 
estate for showrooms, they have to invest and 
concentrate on delivering enhanced end-to-end digital 
experience to the consumer for ensuring a fric�onless, 
digital purchase. Automo�ve industry have to shi� 
away from their tradi�onal marke�ng strategies of auto 
shows and exhibi�ons to enhanced online marke�ng 
channels. 

Innova�ve features with focus on Hygiene:

Consumers will be giving priority to features like built-in 
sani�sa�on, enhanced air purifica�on systems and 
an�-bacterial surfaces etc. Automo�ve companies 
incorpora�ng such innova�ve features while remaining 
cost effec�ve, are likely to gain market share.

Environment friendly Models like Electric Vehicles: 
Consumer demand may �lt towards environ friendly 
models like electric vehicles (EVs), with greater focus on 
environment in a post-pandemic world. However, EVs 
have a significant cost premium compared to 
tradi�onal internal combus�on engine (ICE) vehicles. 
Once cost parity is achieved between EVs and ICE 
vehicles, the upsides to EVs will begin to shine with 
reduced maintenance costs, improved performance 
and being environmentally friendly. According to 
market reports EV sales, excluding E-rickshaws in India, 
witnessed a growth of 20% and reached 1.56 lakh units 
in FY20 driven by two-wheelers.  

Some of the recent developments and challenges of 
auto industry in India are given below;

Recent Developments of Auto Industry in India:

 Automo�ve Mission Plan 2016- 26 (AMP 2026) is a 
 vision of Government of India, which seeks to 
 enhance the industry's contribu�on to GDP and 
 employment through increase in size, global 
 footprint, technological maturity, compe��veness 
 and ins�tu�onal structure and capabili�es.

 In Union Budget 2021-22, voluntary vehicle 
 scrappage policy was introduced which is likely to 
 boost demand for new vehicles a�er removing old 
 unfit vehicles.

Dr Rashmi Tripathi
DGM

Economist, SP&D Wing
HO, Bengaluru
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Econ speak

 Union Cabinet provided an outlay of `57,042 
 crore (US$ 7.81 billion) for automobiles & auto 
 components sector in produc�on-linked incen�ve 
 (PLI) scheme. 

 The government has brought wholesale, and retail 
 trade and repair of vehicles under the MSME 
 Development Act, a move that will allow automobile 
 dealers to avail of benefits such as subsidies and 
 cheaper loans accorded to MSMEs.

 Under the automa�c route, 100% Foreign Direct 
 Investment (FDI)is permi�ed along with full 
 delicensing. Hence, making it easy for investors to 
 set up their manufacturing plant/shop in India.
 Challenges on the Road to Recovery:

While the evolving trends of consumer preference a�er 
the experience of the pandemic has presented before 
the Auto industry in India both new opportuni�es as 
well as challenges in terms of business models, the 
industry is also facing certain addi�onal challenges like 
increasing input cost and rising fuel prices, which will 
have nega�ve impact on the demand of automobiles.

The Road ahead…….

In short, the auto industry in India needs to adapt to the 
changed scenarios by being more technologically 
enhanced, moving more towards a digital end-to-end 
business model and innova�ng new features and 
models that are environment friendly.

*****
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Preventive Vigilance and Preventive Vigilance and 
Fraud PreventionFraud Prevention

Preventive Vigilance and 
Fraud Prevention

Fraud Awareness – The Psychology of Fraud

The area that interests me the most about fraud 
preven�on and preven�ve vigilance is understanding 
the psychology of people who inten�onally deceive.  
Fraud is defined as 'criminal decep�on, use of false 
representa�ons to gain unjust advantage, dishonest 
ar�fice or trick' by the Oxford Dic�onary. 

What could possibly mo�vate people to commit frauds 
considering the risk of reputa�on loss and the 
possibility of financial and legal consequences? Finding 
answer to the ques�on – 'What causes unethical 
behaviour in humans?' is key to understanding the 
rela�onship between mind, brain and conscience, 
when a person chooses to commit a fraud. 
Understanding this psychology, I believe, is extremely 
significant to help us design so�ware, applica�ons, 
website and products that detect and prevent fraud.
Concealment, forgery, chea�ng, breach of trust, 
misappropria�on are elements of fraud that require 
one to silence or ignore the voice of the conscience. 
People who can convincingly jus�fy even their wrong 
ac�ons as harmless to their own brain are more likely to 
commit frauds. On the other hand, equally important, 
is understanding the psychology of whistle-blowers – 
What compels them to speak out and not become a 
complicit? Interviewing them with an inten�on to 
understanding their thought process could help us 
emulate their strong sense of ethics and courage.

For a person to commit any fraud, two basic elements 
are required:.

 1. Opportunity
 2. Mo�va�on 

The design of the concept of money has an inherent 

element of greed or an illusion of lack, I feel. In today's 
highly capitalis�c, materialis�c and compe��ve world, 
the means by which money is acquired is hardly being 
given thought to, resul�ng in a lot more people thinking 
about making quick money. Desire for quick financial 
gain could mo�vate a person to 'bend the rules' to 
convince their own conscience to commit a fraud.
 
Frauds in banks could mainly be commi�ed by three 
categories of people:

 1. Employees of the bank
 2. Outsiders
 3. Employees of the bank in collusion with outsiders

Major causes for frauds: 

(As reported by Ghosh commi�ee, a high-level 
commi�ee set up by RBI to enquire into the different 
aspects of frauds and malprac�ces in banks and that 
made recommenda�ons to reduce such incidences)

 1. Leniency or laxity in observing the systems and  
  procedures laid down by the bank and various 
  regulatory bodies and non-compliance with the 
  Government guidelines and laws by the staff.

 2. Unscrupulous elements commi�ng fraud by 
  taking advantage of the observed shortcomings 
  in the branch func�oning or security features in 
  technology.

 3. Neglec�ng strict monitoring and scru�ny by the 
  staff at different levels.

 4. Absence of regular transfer of staff and job 
  rota�on.
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The thought process that majorly leads to frauds in the 
banking sector could possibly be:

 1. High and quick return in low risk and less �me. 
  (When yield far outweighs the risk involved, a 
  person could possibly choose to deceive.)

 2. Possibility of being caught is negligible.

 3. Strict ac�on won't be taken immediately, even if 
  caught.

 4. Legal ac�on or other consequences would take a 
  long �me. Lack of fear of immediate and strict 
  consequences also could contribute to people 
  deciding to cheat. People being able to evade 
  consequences using their social status, money 
  and poli�cal influence make the system weaker 
  by providing others an excuse to a�empt the 
  same.

Methods of fraud preven�on:

 1. Un�l a thief resolves not to steal, it is very difficult 
  to eradicate the�. Unless people are encouraged 
  to think ethically and morally, no ma�er how 
  strong our security features are, it is almost 
  impossible to eradicate fraud. We need to come 
  up with innova�ve ideas to ins�l, build and 
  cul�vate a strong sense of ethics and morality in 
  our employees and customers, to begin with. 
  Integrity helps build organiza�onal brand value 
  and is a priceless asset to an organiza�on.

 2. A rigorous pre-employment screening and 
  background check would ensure that we are only 
  recrui�ng people who haven't exhibited criminal 
  intent in the past.

 3. A strong Monitoring system helps in early 
  detec�on of fraud and results in greater damage 
  control. Monitoring of transac�ons on a regular 
  basis would indicate the red flag behaviours, that 
  helps in preven�ve vigilance.

 4. Fear of dire consequences and witnessing strict 
  implementa�on of those consequences in cases 

  of frauds could discourage people from 
  commi�ng frauds.

 5. We need to think about incen�ve structures for 
  rewarding people who help us build a more 
  secure system, or provide feedback and 
  sugges�ons to close any security loopholes we 
  are unaware of, as an organiza�on. Recognizing 
  the good intent of the whistle-blowers and 
  rewarding them could mo�vate more people to 
  safeguard the integrity of our organiza�on.

 6. Pu�ng in place strong cyber laws could help 
  reduce the menace of cybercrimes –Timely 
  tracking of cybercrime perpetrators and resolving 
  complaints and grievances related to cybercrime 
  would ins�l faith in digital banking. Online frauds 
  need to be prevented and curbed if we want to 
  expand our reach of digital banking.

Ar�ficial Intelligence based fraud detec�on in 
banking: 

AI is undoubtedly the future of banking. If we could 
make use of Ar�ficial Intelligence to prevent frauds, it 
would strengthen the financial health of the na�on.

 1. Behavioral Analy�cs studies a user's online 
  behavior by monitoring naviga�on. This 
  technology helps raise warning in case of any 
  suspicious online behavior.

 2. Automated Analysis tools' iden�fy fraud a�empts 
  on a real-�me basis and provide solu�ons based 
  on transac�on screening and third-party 
  screening.

If we wish to not just respond or react to, but 'prevent' 
fraud, then we need to iden�fy fraud at the origin, 
when a person conceives the thought of choosing to 
commit a fraud. The psychology of fraud is key to 
perceive ill intent much before the fraud actually takes 
place. Using Ar�ficial Intelligence to analyse people's 
thought process based on their behaviour could well be 
the future of preven�ve vigilance and fraud preven�on.

*****
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WûqÉÉUÉ SåzÉ ÌuÉµÉ MüÉ xÉoÉxÉå oÉÄQûÉ sÉÉåMüiÉÇ§É urÉuÉxjÉÉ Wæû| SåzÉ Måü 

lÉÉaÉËUMü AmÉlÉå sÉÉåMüiÉÉÇÌ§ÉMü iÉjÉÉ qÉÔsÉpÉÔiÉ AÍkÉMüÉUÉåÇ Måü mÉëÌiÉ 

MüÉTüÐ eÉÉaÉÃMü AÉæU pÉÉuÉÑMü WæÇû| ClÉ AÍkÉMüÉUÉåÇ Måü mÉëÌiÉ 

UÉeÉlÉÏÌiÉMü lÉåiÉÉ iÉjÉÉ rÉÔÌlÉrÉlÉ Måü sÉÉåaÉ xÉqÉrÉ-xÉqÉrÉ mÉU 

lÉÉaÉËUMüÉåÇ MüÉå mÉÉPû mÉÄRûÉiÉå UWûiÉå WæÇû| rÉÌS lÉÉaÉËUMüÉåÇ MüÉå ElÉMåü 

MüiÉïurÉ MüÐ rÉÉS ÌSsÉÉrÉÏ eÉÉL iÉÉå oÉWÒûiÉ eÉsSÏ lÉÉUÉÄeÉ pÉÏ WûÉå 

eÉÉiÉå WæÇû| MüÉzÉ SåzÉ Måü lÉÉaÉËUMü AmÉlÉå AÍkÉMüÉUÉåÇ AÉæU SåzÉ 

AÉæU xÉqÉÉeÉ Måü mÉëÌiÉ MüiÉïurÉÉåÇ Måü oÉÏcÉ xÉÉqÉÇeÉxrÉ ÌoÉPÉiÉå iÉÉå 

WûqÉÉUå SåzÉ MüÐ iÉMüSÏU AÉæU iÉxuÉÏU MÑüNû AÉæU WûÏ WûÉåiÉÏ|

AÉeÉ eÉoÉ qÉæÇ AmÉlÉå oÉæÇMü eÉÉlÉå Måü ÍsÉL bÉU xÉå ÌlÉMüsÉÉ iÉÉå SåZÉÉ 

ÌMü xÉÄQûMü mÉU oÉxÉÉåÇ MüÐ AÉuÉÉeÉÉWÏ lÉWûÏÇ jÉÏ| oÉxÉ xOæÇûQû mÉU 

ZÉQåû sÉÉåaÉÉåÇ xÉå mÉÔNûÉ iÉÉå ElWûÉåÇlÉå oÉiÉÉrÉÉ ÌMü AÉeÉ pÉÉUiÉ oÉÇS Wæ,û 

CxÉÍsÉL oÉxÉ AÉæU BOûÉå ËUYzÉÉ WûÄQûiÉÉsÉ mÉU WæÇû| LåxÉå qÉåÇ UåsÉ, 

oÉæÇMü AÉæU AxmÉiÉÉsÉ qÉåÇ MüÉrÉïUiÉ MüqÉïcÉÉËUrÉÉåÇ MüÉå AmÉlÉå 

MüÉrÉïxjÉsÉ mÉU eÉÉlÉÉ WûÏ mÉÄQûiÉÉ Wæû YrÉÉåÇÌMü rÉWû ÌuÉpÉÉaÉ 

AÉuÉzrÉMü xÉåuÉÉ xÉÇU¤ÉhÉ AÍkÉÌlÉrÉqÉ Måü AÇiÉaÉïiÉ AÉiÉå WæÇû| 

xÉÄQûMüÉåÇ MüÉå xÉÑlÉxÉÉlÉ SåZÉMüU qÉæÇ bÉoÉUÉ aÉrÉÉ ÌMü AoÉ MæüxÉå 

eÉsS xÉå eÉsS AmÉlÉå oÉæÇMü mÉWÒÇûcÉÉ eÉÉL| qÉæÇlÉå MüD BOûÉå ËUYzÉÉ 

MüÉå UÉåMülÉå Måü ÍsÉL WûÉjÉ ÌWûsÉÉrÉÉ, sÉåÌMülÉ MüÉåD lÉWûÏÇ ÂMüÉ| LMü 

BOûÉå ËUYzÉÉ cÉÉsÉMü oÉWÒûiÉ SåU Måü oÉÉS ÂMüÉ| qÉæÇlÉå mÉÔNûÉ 

``eÉlÉMümÉÑUÏ cÉsÉÉåaÉå''? uÉWû oÉÉåsÉÉ ̀ `cÉsÉåÇaÉå xÉÉWûoÉ|'' qÉæÇ eÉæxÉå WûÏ 

oÉæPûlÉå sÉaÉÉ iÉÉå ExÉlÉå MüWûÉ ̀ Â.100 sÉÔÇaÉÉ|' qÉæÇlÉå MüWûÉ –  ̀̀AÉmÉ 

qÉÏOûU cÉsÉÉAÉå, eÉÉå pÉÏ ÌMüUÉrÉÉ AÉLaÉÉ uÉWû qÉæÇ Så SÕÇaÉÉ|'' uÉWû 

MüWûlÉå sÉaÉÉ ̀ `cÉsÉlÉÉ Wæû iÉÉå oÉiÉÉAÉå Â.100 xÉå MüqÉ lÉWûÏÇ sÉÔÇaÉÉ|'' 

qÉÑfÉå AmÉlÉå oÉæÇMü MüÐ zÉÉZÉÉ mÉWÒÇûcÉlÉå MüÐ eÉsSÏ jÉÏ, CxÉÍsÉL qÉæÇ 

qÉeÉoÉÔU jÉÉ AÉæU eÉWûÉð MüÉ ÌMüUÉrÉÉ BOûÉå xÉå Â.50 WûÏ WûÉåiÉÉ Wæû, 

uÉWûÉð qÉæÇ Â.100 ÌMüUÉrÉÉ SålÉå Måü ÍsÉL UÉÄeÉÏ WûÉå aÉrÉÉ|

xÉTüU MüUiÉå uÉ£ü cÉÉWåû uÉWû BOûÉå ËUYzÉÉ WûÉå, xÉÉCÌMüsÉ ËUYzÉÉ 

WûÉå rÉÉ ÌTüU OæûYxÉÏ, qÉÑfÉå cÉÉsÉMü xÉå oÉÌiÉrÉÉlÉå MüÐ AÉSiÉ Wæû| 

eÉoÉ qÉæÇ AÉUÉqÉ xÉå oÉæPû aÉrÉÉ iÉÉå qÉæÇlÉå BOûÉå QíûÉCuÉU xÉå mÉÔNûÉ ÌMü 

``AÉeÉ xÉÄQûMü mÉU BOûÉå ËUYzÉÉ AÉæU oÉxÉ YrÉÉåÇ lÉWûÏÇ cÉsÉ UWåû 

WæÇû''? uÉWû qÉåUÉ mÉëzlÉ xÉÑlÉMüU WæûUÉlÉ WûÉå aÉrÉÉ AÉæU MüWûlÉå sÉaÉÉ – 

 ̀̀xÉÉWûoÉ AÉeÉ pÉÉUiÉ oÉÇS Wæû| xÉpÉÏ UÉeÉlÉÏÌiÉMü mÉÉÌOïûrÉÉåÇ lÉå 

CxÉMüÉ AÉÀûÉlÉ ÌMürÉÉ Wæû'' AÉæU MüWûlÉå sÉaÉÉ ``xÉÉWûoÉ AÉmÉ iÉÉå 

mÉÄRåû ÍsÉZÉå xÉprÉ AÉæU eÉÉaÉÃMü CÇxÉÉlÉ sÉaÉiÉå WæÇû, AÉmÉMüÉå iÉÉå 

CxÉ ÌuÉwÉrÉ MüÉ ¥ÉÉlÉ WûÉålÉÉ cÉÉÌWûL|'' qÉæÇlÉå MüWûÉ – ̀ `WûqÉÉUå SåzÉ qÉåÇ 

AÉL ÌSlÉ pÉÉUiÉ oÉÇS MüÉ AÉrÉÉåeÉlÉ WûÉåiÉÉ UWûiÉÉ Wæû, CxÉÍsÉL qÉåUå 

ÍsÉL CxÉMüÐ qÉWû¨ÉÉ ZÉiqÉ WûÉåiÉÏ eÉÉ UWûÏ Wæû| qÉæÇlÉå ExÉå MüWûÉ WûqÉ 

sÉÉåaÉ AmÉlÉå AÍkÉMüÉUÉåÇ Måü mÉëÌiÉ iÉÉå eÉÉaÉÃMü WæÇû sÉåÌMülÉ MüiÉïurÉ 

MüÐ rÉÉS ÌSsÉÉ SÉå iÉÉå sÉÉåaÉ lÉÉUÉÄeÉ WûÉå eÉÉiÉå WæÇû|'' uÉWû MüWûlÉå 

sÉaÉÉ-``xÉÉWûoÉ LåxÉÉ lÉWûÏÇ Wæû, qÉWÇûaÉÉD AÉxÉqÉÉlÉ NÕû UWûÏ Wæû AÉæU 

AÉL ÌSlÉ AÉqÉ ÄeÉÃUiÉ iÉjÉÉ ZÉÉlÉå mÉÏlÉå Måü xÉÉqÉÉlÉÉåÇ Måü SÉqÉ 

oÉÄRû UWåû WæÇû, LåxÉå qÉåÇ aÉUÏoÉ AÉSqÉÏ MæüxÉå aÉÑÄeÉÉUÉ MüUåaÉÉ| qÉæÇlÉå 

mÉÔNûÉ CxÉ oÉÉU Måü pÉÉUiÉ oÉÇS MüÉ qÉÑ¬É YrÉÉ Wæû|'' uÉWû MüWûlÉå sÉaÉÉ 

``xÉU xÉUMüÉU lÉå SÕkÉ Måü SÉqÉ Â.1 mÉëÌiÉ sÉÏOûU oÉÄRûÉ ÌSrÉÉ Wæû, 

aÉUÏoÉ AÉSqÉÏ MüÐ AÉqÉSlÉÏ qÉåÇ xÉåÇkÉqÉÉUÏ WÒûD Wæû, LåxÉå qÉåÇ aÉUÏoÉ 

AÉSqÉÏ AmÉlÉå oÉŠÉåÇ MüÉå MæüxÉå SÕkÉ ÌmÉsÉÉ mÉÉLaÉÉ| SÕkÉ MüÐ 

ÄeÉÃUiÉ iÉÉå WûU oÉŠå AÉæU lÉÉaÉËUMü MüÉå Wæû|'' uÉWû MüWûlÉå sÉaÉÉ, 

``xÉU rÉWû SÕkÉuÉÉsÉå AÉqÉ eÉlÉiÉÉ MüÉå oÉWÒûiÉ iÉÇaÉ MüUiÉå WæÇû| WûqÉÉUå 

¤Éå§É qÉåÇ SÕkÉuÉÉsÉÉ LqÉAÉUmÉÏ xÉå pÉÏ 1 rÉÉ 2 ÂmÉrÉÉ qÉWÇûaÉÉ SÕkÉ 

oÉåcÉiÉÉ Wæû| LMü iÉÉå xÉUMüÉU SÕkÉ MÇümÉÌlÉrÉÉåÇ Måü SÉqÉ xÉÉsÉ qÉåÇ SÉå 

oÉÉU oÉÄRûÉ SåiÉÏ Wæû AÉæU FmÉU xÉå rÉWû pÉÏ AmÉlÉÏ iÉUTü xÉå LMü rÉÉ 

SÉå ÂmÉrÉÉ qÉWÇûaÉÉ SÕkÉ oÉåcÉiÉå WæÇû| xÉÉWûoÉ CxÉxÉå AÉqÉ eÉlÉiÉÉ MüÉ 

zÉÉåwÉhÉ WÉå UWÉ WæÇ|'' MüWûlÉå sÉaÉÉ, ̀ `AÉmÉ WûÏ oÉiÉÉLÇ xÉÉWûoÉ, SÕkÉ 

MüÉ SÉqÉ oÉÄRûlÉå xÉå aÉUÏoÉ AmÉlÉå oÉŠå MüÉå SÕkÉ MæüxÉå ÌmÉsÉÉ mÉÉLÇaÉÉ  

AÉæU oÉÄRåû WÒûL SÕkÉ Måü SÉqÉÉåÇ Måü ÍsÉL WûqÉåÇ xÉÇbÉwÉï MüUlÉÉ cÉÉÌWûL 

iÉÉÌMü xÉUMüÉU oÉÄRûÉL aÉL SÉqÉ MüÉ ÌlÉhÉïrÉ uÉÉÌmÉxÉ sÉå|'' qÉÑfÉå 

ExÉMüÐ oÉÉiÉ xÉÑlÉMüU oÉWÒûiÉ AcNûÉ sÉaÉÉ AÉæU ExÉxÉå oÉÉiÉ 

rÉWû SÒÌlÉrÉÉ UÇaÉ UÇaÉÏsÉÏrÉWû SÒÌlÉrÉÉ UÇaÉ UÇaÉÏsÉÏrÉWû SÒÌlÉrÉÉ UÇaÉ UÇaÉÏsÉÏrÉWû SÒÌlÉrÉÉ UÇaÉ UÇaÉÏsÉÏrÉWû SÒÌlÉrÉÉ UÇaÉ UÇaÉÏsÉÏrÉWû SÒÌlÉrÉÉ UÇaÉ UÇaÉÏsÉÏ oÉÏ Måü EmÉëåiÉÏ
pÉÔiÉmÉÔuÉï uÉËUwP mÉëoÉÇkÉMü

MåülÉUûÉ oÉæÇMü

AÉsÉåZÉ
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MüUiÉå-MüUiÉå qÉæÇ AmÉlÉå ÌlÉÌSï¹ xjÉÉlÉ mÉU mÉWÒÇûcÉ aÉrÉÉ| qÉæÇlÉå 

ExÉMüÉå AmÉlÉÏ eÉåoÉ xÉå  Â.100 MüÉ lÉÉåOû ÌSrÉÉ iÉÉå uÉWû MüWûlÉå 

sÉaÉÉ  ̀ `xÉÉWûoÉ rÉWû UÉeÉlÉÏÌiÉMü mÉÉOûÏï uÉÉsÉå eÉoÉ iÉMü xÉ¨ÉÉ xÉå 

oÉÉWûU WûÉåiÉå WæÇû iÉÉå SåzÉ MüÐ urÉuÉxjÉÉ MüÉå PûÏMü MüUlÉå MüÉ uÉÉSÉ 

MüUiÉå WæÇû AÉæU eÉæxÉå WûÏ xÉ¨ÉÉ ClÉMåü WûÉjÉ sÉaÉiÉÏ Wæû iÉÉå AÉqÉ 

eÉlÉiÉÉ MüÉ zÉÉåwÉhÉ MüUlÉå sÉaÉiÉå WæÇû|'' qÉæÇlÉå ExÉxÉå MüWûÉ- 

``UÉeÉlÉÏÌiÉMü mÉÉÌOïûrÉÉÇ WûÏ lÉWûÏÇ WûqÉ xÉoÉ pÉÏ qÉÉæMüÉ ÍqÉsÉlÉå mÉU 

LMü SÕxÉUå MüÉ zÉÉåwÉhÉ MüUiÉå WæÇû AÉæU MüWûÉ ÌMü iÉÑqÉlÉå pÉÏ iÉÉå eÉWûÉÇ 

MüÉ ÌMüUÉrÉÉ Â.50 WûÉåiÉÉ Wæû ExÉMåü ÍsÉL qÉÑfÉxÉå Â.100 ÍsÉrÉÉ 

AÉæU qÉÏOûU ²ÉUÉ ÌMüUÉrÉÉ lÉWûÏÇ ÍsÉrÉÉ| qÉæÇlÉå MüWûÉ ÌMüxÉÏ MüÉå SÉåwÉ 

SålÉå xÉå mÉWûsÉå WûqÉåÇ AmÉlÉÏ ÌaÉUåoÉÉlÉ qÉåÇ pÉÏ fÉÉÇMülÉÉ cÉÉÌWûL|'' 

qÉåUÏ oÉÉiÉ xÉÑlÉMüU uÉWû ÎZÉÍxÉrÉÉlÉÏ ÌoÉssÉÏ MüÐ iÉUWû qÉÑxMüUÉiÉÉ 

WÒûAÉ cÉsÉÉ aÉrÉÉ|

ÌSssÉÏ MüÐ qÉåOíûÉå UåsÉ ÌSssÉÏ uÉÉsÉÉåÇ Måü ÍsÉL uÉUSÉlÉ xÉÉÌoÉiÉ WÒûD 

Wæû| CxÉlÉå ÌSssÉÏ uÉÉsÉÉåÇ MüÐ ÎÄeÉÇSaÉÏ oÉWÒûiÉ WûS iÉMü 

AÉUÉqÉSÉrÉMü AÉæU xÉÑZÉS oÉlÉÉ SÏ Wæû| AoÉ xÉpÉÏ uÉaÉï Måü sÉÉåaÉ 

qÉåOíûÉå UåsÉ MüÉ EmÉrÉÉåaÉ MüUiÉå WæÇû| qÉåOíûÉå MüÐ xÉÇxM×üÌiÉ lÉå sÉÉåaÉÉåÇ MüÉå 

xÉprÉ AÉæU zÉÉsÉÏlÉ pÉÏ oÉlÉÉ ÌSrÉÉ Wæû| qÉåOíûÉå UåsÉ qÉåÇ qÉÌWûsÉÉAÉåÇ, 

NûÉåOåû oÉŠÉåÇ, uÉËU¸ lÉÉaÉËUMü AÉæU ÌSurÉÉÇaÉ sÉÉåaÉÉåÇ Måü ÍsÉL xÉÏOû 

ËUÄeÉuÉï WûÉåiÉÏ Wæû|

qÉÑfÉå rÉÉS Wæû ExÉ ÌSlÉ qÉÑfÉå AmÉlÉå BÌTüxÉ xÉå AÉlÉå qÉåÇ MüÉTüÐ 

sÉåOû WûÉå aÉrÉÉ jÉÉ| UÉiÉ Måü 10:00 oÉeÉ cÉÑMåü jÉå| eÉoÉ UÉeÉÏuÉ 

cÉÉæMü xOåûzÉlÉ mÉU qÉåOíûÉå MüÐ sÉÉClÉ qÉåÇ ZÉÄQûÉ jÉÉ iÉÉå qÉåUå AÉaÉå LMü 

qÉÌWûsÉÉ AmÉlÉÏ oÉåOûÏ iÉjÉÉ mÉÉåiÉÏ Måü xÉÉjÉ sÉÉClÉ qÉåÇ ZÉÄQûÏ jÉÏ| 

ElÉMüÐ oÉÉiÉÉåÇ xÉå LåxÉÉ sÉaÉ UWûÉ jÉÉ ÌMü zÉÉrÉS uÉWû ÌMüxÉÏ zÉÉSÏ 

xÉqÉÉUÉåWû MüÉå AOåÇûQû MüUMåü uÉÉmÉxÉ sÉÉæOû UWûÏ jÉÏ| qÉÌWûsÉÉ zÉYsÉ 

xÉå oÉÑÄeÉÑaÉï sÉaÉ UWûÏ jÉÏ sÉåÌMülÉ qÉåMüAmÉ, mÉåcÉAmÉ, UÇaÉå oÉÉsÉÉåÇ 

iÉjÉÉ lÉL lÉuÉåsÉå mÉËUkÉÉlÉ xÉå AmÉlÉÏ oÉÉrÉsÉÉåeÉÏMüsÉ EqÉë NÒûmÉÉlÉå 

MüÐ MüÉåÍzÉzÉ MüU UWûÏ jÉÏ| uÉWû qÉÉÇ oÉåOûÏ zÉÉSÏ xÉqÉÉUÉåWû AOåÇûQû 

MüUlÉå Måü oÉÉS uÉÉsÉÏ UxÉqÉ ÌlÉpÉÉ UWåû jÉå, qÉiÉsÉoÉ zÉÉSÏ xÉqÉÉUÉåWû 

qÉåÇ AÉL sÉÉåaÉÉåÇ MüÐ ÌlÉÇSÉ cÉÑaÉsÉÏ MüU UWåû jÉå| rÉWû WûqÉÉUå SåzÉ MüÐ 

xÉÇxM×üÌiÉ MüÉ ÌWûxxÉÉ Wæû AÉæU OÉCqÉ mÉÉxÉ MüUlÉå MüÉ AcNûÉ 

ÄeÉËUrÉÉ pÉÏ Wæû| AmÉlÉå mÉËUuÉÉU AÉæU xÉÇoÉÇÍkÉrÉÉåÇ Måü xÉÉjÉ ÌMüxÉÏ 

xÉqÉÉUÉåWû MüÉå AOåÇûQû MüUlÉå Måü oÉÉS mÉÔUÉ mÉËUuÉÉU LMü qÉWûÏlÉå iÉMü 

ExÉ xÉqÉÉUÉåWû MüÐ §ÉÑÌOûrÉÉÇ AÉæU AÉL WÒûL qÉåWûqÉÉlÉÉåÇ MüÐ ÌlÉÇSÉ 

cÉÑaÉsÉÏ MüUlÉå qÉåÇ urÉxiÉ UWûiÉÉ Wæû |

rÉWû qÉÌWûsÉÉ xÉqÉÉUÉåWû qÉåÇ AÉL ÌMüxÉÏ mÉËUeÉlÉ MüÐ ÌlÉÇSÉ cÉÑaÉsÉÏ 

AmÉlÉÏ oÉåOûÏ xÉå MüU UWûÏ jÉÏ ÌMü uÉWû oÉWÒûiÉ WûÏ AlÉåeÉÑMåüOåûQû AÉæU 

AlÉLOûÏMåüOû uÉÉsÉÉ CÇxÉÉlÉ sÉaÉÉ ÎeÉxÉMüÉå qÉÌWûsÉÉAÉåÇ xÉå mÉÉOûÏï qÉåÇ 

MæüxÉå oÉÉiÉ MüUlÉÏ Wæû ExÉMüÐ iÉqÉÏÄeÉ iÉMü lÉWûÏÇ jÉÏ| ExÉ AÉSqÉÏ 

lÉå qÉÑfÉå SåZÉ MüU MüWûÉ ÌMü `qÉÉiÉÉeÉÏ AÉmÉMüÉå MüWûÏÇ SåZÉÉ Wæû'| 

ExÉMüÉå ÌoÉsMÑüsÉ pÉÏ iÉqÉÏÄeÉ lÉWûÏÇ jÉÏ ``oÉÔÄRûÉ MüWûÏÇ MüÉ qÉÑfÉå 

qÉÉiÉÉeÉÏ MüWû UWûÉ jÉÉ|'' AÉeÉ iÉMü qÉÑfÉå ÌMüxÉÏ lÉå qÉÉiÉÉeÉÏ lÉWûÏÇ 

MüWûÉ AÉæU AmÉlÉÏ oÉåOûÏ xÉå mÉÔNûÉ-``YrÉÉ qÉæÇ qÉÉiÉÉeÉÏ eÉæxÉÏ 

sÉaÉiÉÏ WÕÇû ? oÉåOûÏ lÉå xÉqÉfÉÉrÉÉ, ̀ `NûÉåÄQûÉå qÉqqÉÏ CxÉ OûÉåÌmÉMü MüÉå 

rÉWûÏ oÉÇS MüUÉå, MÑüNû AÉæU oÉÉiÉ MüUÉå|''

uÉWû qÉÌWûsÉÉ CiÉlÉÉ iÉåeÉ oÉÉåsÉ UWûÏ jÉÏ ÌMü ExÉMüÐ oÉÉiÉåÇ xÉÑlÉMüU 

qÉæÇ pÉÏ qÉlÉ WûÏ qÉlÉ qÉåÇ qÉÑxMüUÉ UWûÉ jÉÉ| CiÉlÉå qÉåÇ qÉåOíûÉå UåsÉ AÉ aÉD 

AÉæU rÉÉÌ§ÉrÉÉåÇ MüÐ kÉYMüÉ-qÉÑYMüÏ xÉå qÉæÇ AmÉlÉå AÉmÉ WûÏ ÌoÉlÉÉ 

ÌMüxÉÏ MüÉåÍzÉzÉ Måü OíåûlÉ Måü AÇSU mÉëuÉåzÉ MüU aÉrÉÉ| OíåûlÉ mÉÔUÏ iÉUWû 

xÉå mÉæMü jÉÏ AÉæU OíæûlÉ Måü AÇSU ÌiÉsÉ UZÉlÉå iÉMü MüÐ eÉaÉWû lÉWûÏÇ 

jÉÏ| qÉæÇlÉå SåZÉÉ ÌMü uÉWû qÉÌWûsÉÉ MÑüNû SåU iÉMü iÉÉå ZÉÄQûÏ UWûÏ AÉæU  

sÉsÉcÉÉrÉÏ AÉÇZÉÉåÇ xÉå mÉÔUå ÌQûooÉå MüÉ qÉÑAÉrÉlÉÉ MüUlÉå sÉaÉÏ ÌMü 

MüWûÏÇ MÑüNû oÉæPûlÉå MüÐ eÉaÉWû ÍqÉsÉ eÉÉL| ExÉlÉå SåZÉÉ ÌMü  

qÉÌWûsÉÉLÇ AÉæU oÉÑÄeÉÑaÉÉåïÇ MüÐ MüÉåD xÉÏOû ZÉÉsÉÏ lÉWûÏÇ Wæû, iÉoÉ uÉWû 

LMü eÉuÉÉlÉ sÉÄQûMåü Måü xÉÉqÉlÉå eÉÉMüU ZÉÄQûÏ WûÉå aÉD AÉæU mÉæU qÉåÇ 

SSï AÉæU ZÉÄQåû WûÉålÉå qÉåÇ ÌSYMüiÉ qÉWûxÉÔxÉ MüUlÉå MüÉ lÉÉOûMü MüUlÉå 

sÉaÉÏ AÉæU xÉÉqÉlÉå oÉæPåû rÉÑuÉMü xÉå MüWûlÉå sÉaÉÏ, ``qÉÑfÉå oÉæPûlÉå 

SÉåaÉå, qÉæÇ xÉÏÌlÉrÉU ÍxÉOûÏeÉlÉ WÕÇû AÉæU erÉÉSÉ SåU ZÉÄQûÏ lÉWûÏÇ WûÉå 

xÉMüiÉÏ|'' ExÉlÉå MüWûÉ, ̀ `qÉÉiÉÉeÉÏ AÉmÉ oÉæPû eÉÉAÉå, qÉÑfÉå AaÉsÉå 

xOåûzÉlÉ mÉU EiÉUlÉÉ WûÏ Wæû| uÉWû xÉÏOû mÉÉMüU oÉWÒûiÉ ZÉÑzÉ WÒûD AÉæU 

ExÉ lÉuÉrÉÑuÉMü MüÉå kÉlrÉuÉÉS pÉÏ ÌSrÉÉ AÉæU AmÉlÉÏ mÉÉåiÉÏ MüÉå 

aÉÉåS qÉåÇ ÌoÉPûÉ ÍsÉrÉÉ| qÉæÇ xÉÉåcÉlÉå sÉaÉÉ ÎeÉxÉ rÉÑuÉMü lÉå xÉÏOû SåiÉå 

uÉ£ü CxÉ qÉÌWûsÉÉ MüÉå qÉÉiÉÉ eÉÏ MüWûÉ iÉÉå ExÉMüÉå ÌoÉsMÑüsÉ pÉÏ 

oÉÑUÉ lÉWûÏÇ sÉaÉÉ|

CxÉ qÉÌWûsÉÉ MüÉå xÉÏOû ÍqÉsÉ aÉD jÉÏ, sÉåÌMülÉ uÉWû AoÉ AmÉlÉÏ 

oÉåOûÏ MüÉå ZÉÄQûÉ SåZÉMüU mÉUåzÉÉlÉ WûÉå UWûÏ jÉÏ| ExÉlÉå AmÉlÉÏ oÉåOûÏ 

xÉå MüWûÉ ÌMü –``iÉÔ qÉåUÏ xÉÏOû mÉU oÉæPû eÉÉ, qÉæÇ ZÉÄQûÏ WûÉå eÉÉiÉÏ WÕÇû, 

iÉÔ oÉWÒûiÉ jÉMü aÉD WûÉåaÉÏ, MüsÉ iÉÑfÉå AÉåÌTüxÉ pÉÏ eÉÉlÉÉ Wæû|'' 

sÉåÌMülÉ oÉåOûÏ lÉWûÏÇ qÉÉlÉÏ AÉæU ExÉlÉå MüWûÉ, ̀ `qÉqqÉÏ iÉÑqÉ oÉæPûÏ UWûÉå 

iÉÑqÉ oÉÑÄeÉÑaÉï WûÉå, qÉæÇ ÌoÉsMÑüsÉ MüqTüOåïûoÉsÉ WÕÇû|'' sÉåÌMülÉ uÉWû 

qÉÌWûsÉÉ AoÉ AmÉlÉÏ oÉåOûÏ MüÉå xÉÏO ÌSsÉÉlÉå Måü ÍsÉL oÉåcÉælÉ jÉÏ| 
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uÉWû eÉsSÏ xÉå AmÉlÉÏ oÉåOûÏ MüÉå pÉÏ xÉåOû MüUlÉÉ cÉÉWûiÉÏ jÉÏ| uÉWû 

ÌSsÉ xÉå cÉÉWû UWûÏ jÉÏ ÌMü rÉÌS ExÉMüÐ oÉåOûÏ MüÉå pÉÏ oÉæPûlÉå MüÐ 

eÉaÉWû ÍqÉsÉ eÉÉL iÉÉå ExÉMüÉå cÉælÉ AÉ eÉÉL| iÉpÉÏ ExÉMüÐ lÉÄeÉU 

xÉÉqÉlÉå uÉÉsÉÏ xÉÏOû mÉU oÉæPåû WÒûL lÉuÉrÉÑuÉMü mÉU mÉÄQûÏ| uÉWû qÉÌWûsÉÉ 

AmÉlÉÏ xÉÏOû xÉå ZÉÄQûÏ WÒûD AÉæU AmÉlÉÏ oÉåOûÏ MüÉå eÉoÉUSxiÉÏ 

AmÉlÉÏ eÉaÉWû ÌoÉPûÉrÉÉ AÉæU xÉÉqÉlÉå uÉÉsÉå lÉuÉrÉÑuÉMü Måü mÉÉxÉ 

eÉÉMüU ZÉÄQûÏ WûÉå aÉD eÉÉå xÉÏOû mÉU oÉæPåû-oÉæPåû FÇbÉ UWûÉ jÉÉ| ExÉlÉå 

ExÉMüÉå lÉÏÇS xÉå eÉaÉÉrÉÉ AÉæU mÉÔNûÉ, ``AÉmÉ MüWûÉÇ eÉÉ UWåû WûÉå, 

oÉåOûÉ AÉmÉ xÉÉå UWåû WûÉå, MüWûÏÇ AÉmÉMüÉ xOåûzÉlÉ lÉÉ ÌlÉMüsÉ eÉÉL, 

CxÉÍsÉL qÉæÇlÉå AÉmÉMüÉå eÉaÉÉrÉÉ Wæû|'' lÉÏÇS ZÉÑsÉiÉå WûÏ ExÉlÉå MüWûÉ, 

``qÉÉiÉÉ eÉÏ AÉmÉ oÉæPû eÉÉAÉå qÉæÇ oÉWÒûiÉ oÉæPû ÍsÉrÉÉ WÕÇû, AÉmÉ oÉÑÄeÉÑaÉï 

pÉÏ WæÇû|'' ExÉMüÐ BTüU MüÉå ExÉlÉå qÉÑxMüUÉiÉå WÒûL xuÉÏMüÉU 

ÌMürÉÉ, ExÉMüÉå kÉlrÉuÉÉS ÌSrÉÉ AÉæU sÉmÉMü MüU uÉWû qÉÌWûsÉÉ xÉÏOû 

mÉU oÉæPû aÉD, MüWûÏÇ MüÉåD AÉæU lÉ oÉæPû eÉÉL| xÉÏOû mÉU oÉæPûlÉå Måü 

oÉÉS qÉÌWûsÉÉ lÉå AmÉlÉÏ oÉåOûÏ MüÉå AÉuÉÉÄeÉ sÉaÉÉD, AÉÇZÉ qÉÉUÏ 

AÉæU zÉUÉUiÉ pÉUÏ lÉÄeÉUÉåÇ AÉæU AmÉlÉå cÉåWûUå Måü WûÉuÉ-pÉÉuÉ xÉå 

oÉiÉÉrÉÉ ÌMü ÌMüxÉ iÉUWû cÉÉsÉÉMüÐ xÉå xÉÏOû WûÌiÉrÉÉlÉå qÉåÇ uÉWû 

MüÉqÉrÉÉoÉ WûÉå aÉD| CxÉ qÉÌWûsÉÉ MüÐ AmÉlÉå mÉËUuÉÉU Måü mÉëÌiÉ qÉÉrÉÉ 

qÉÉåWû AÉæU AmÉlÉÏ oÉåOûÏ MüÉå qÉåOíûÉå qÉåÇ LMü bÉÇOåû Måü xÉTüU Måü ÍsÉL 

xÉÏOû ÌSsÉÉlÉå Måü ÍsÉL AÉåNûÏ WûUMüiÉåÇ SåZÉMüU qÉÑfÉå sÉaÉÉ, MüÉzÉ 

rÉWû pÉÉUiÉÏrÉ UÉeÉlÉÏÌiÉ qÉåÇ WûÉåiÉÏ iÉÉå AmÉlÉå mÉËUuÉÉU MüÉå ÌuÉmÉUÏiÉ 

mÉËUÎxiÉÍjÉrÉÉåÇ qÉåÇ pÉÏ AcNåû mÉSÉåÇ mÉU xÉåOû MüU SåiÉÏ|

qÉÑfÉå MÑüNû uÉwÉï ÌSssÉÏ MüÐ zÉÉZÉÉ qÉåÇ MüÉrÉï MüUlÉå MüÉ qÉÉæMüÉ 

ÍqÉsÉÉ| rÉWû zÉÉZÉÉ LMü xÉUMüÉUÏ xÉÇxjÉÉlÉ Måü AWûÉiÉå qÉåÇ ÎxjÉiÉ 

jÉÏ| ExÉ xÉÇxjÉÉlÉ qÉåÇ LMü lÉuÉrÉÑuÉMü, QåûsÉÏuÉåeÉ qÉåÇ MüÉqÉ MüUiÉÉ 

jÉÉ, ÎeÉxÉMüÉ lÉÉqÉ eÉaÉeÉÏuÉlÉ UÉqÉ jÉÉ| uÉWû AYxÉU xÉÇxjÉÉlÉ Måü  

AÌTüÍvÉrÉsÉ sÉåOûU SålÉå AÉrÉÉ MüUiÉÉ jÉÉ| uÉWû SåZÉlÉå qÉåÇ SÒoÉsÉÉ 

mÉiÉsÉÉ jÉÉ sÉåÌMülÉ MüÉqÉ MüUlÉå qÉåÇ oÉWÒûiÉ qÉåWûlÉiÉÏ, DqÉÉlÉSÉU,  

WÇûxÉqÉÑZÉ AÉæU ÎÄeÉÇSÉÌSsÉ CÇxÉÉlÉ jÉÉ| qÉæÇlÉå ExÉMüÐ ÌlÉeÉÏ ÎÄeÉÇSaÉÏ 

Måü oÉÉUå qÉåÇ eÉÉlÉlÉÉ cÉÉWûÉ iÉÉå ExÉlÉå oÉiÉÉrÉÉ ÌMü uÉWû ÌoÉWûÉU Måü  

ÎÄeÉsÉÉ lÉÉsÉÇSÉ MüÉ UWûlÉå uÉÉsÉÉ Wæû AÉæU 10uÉÏÇ Mü¤ÉÉ mÉÉxÉ MüUlÉå 

Måü oÉÉS lÉÉæMüUÏ MüÐ iÉsÉÉzÉ qÉåÇ ÌSssÉÏ AÉ aÉrÉÉ| ÌoÉWûÉU qÉåÇ ZÉåiÉÏ 

MüÐ eÉqÉÏlÉ lÉÉ WûÉålÉå Måü MüÉUhÉ ÌMüxÉÏ MüÐ qÉSS xÉå CxÉ xÉÇxjÉÉlÉ 

qÉåÇ QåûsÉÏ uÉåeÉU MüÐ lÉÉæMüUÏ qÉåÇ sÉaÉ aÉrÉÉ| MüWûlÉå sÉaÉÉ, ̀ `xÉÉWûoÉ 

iÉlÉZuÉÉWû MüqÉ Wæû sÉåÌMülÉ CxÉ AÉxÉ mÉU MüÉqÉ MüU UWûÉ WÕÇû ÌMü 

rÉÌS pÉÌuÉwrÉ qÉåÇ mÉYMüÉ WûÉå aÉrÉÉ iÉÉå xÉUMüÉUÏ lÉÉæMüUÏ WûÉå 

eÉÉLaÉÏ|'' 

LMü ÌSlÉ eÉaÉeÉÏuÉlÉ UÉqÉ qÉåUå mÉÉxÉ AÉrÉÉ AÉæU oÉWÒûiÉ qÉÉrÉÔxÉ 

WûÉåMüU MüWûlÉå sÉaÉÉ, ``xÉU CxÉ xÉÇxjÉÉlÉ qÉåÇ qÉåUÏ lÉÉæMüUÏ CxÉ 

qÉWûÏlÉå Måü AÇiÉ iÉMü WûÏ Wæû AÉæU xÉpÉÏ QåûsÉÏ uÉåeÉU MüÉå CxÉ oÉÉoÉiÉ 

lÉÉåÌOûxÉ Så ÌSrÉÉ aÉrÉÉ Wæû| qÉæÇlÉå ExÉå mÉÔNûÉ ÌMü ̀ `lÉÉæMüUÏ NÔOûlÉå Måü 

oÉÉS YrÉÉ MüUÉåaÉå'' iÉÉå MüWûlÉå sÉaÉÉ ̀ `xÉU ApÉÏ MÑüNû xÉqÉfÉ lÉWûÏÇ 

AÉ UWûÉ YrÉÉ MüÃÇ?'' oÉWÒûiÉ ÌlÉUÉzÉ WûÉåMüU MüWûlÉå sÉaÉÉ, ``xÉU 

eÉÉå mÉëpÉÑ MüÉå qÉÇÄeÉÔU WûÉåaÉÉ uÉWûÏ MüÃÇaÉÉ|''

lÉÉæMüUÏ NûÉåÄQûlÉå Måü MÑüNû ÌSlÉ oÉÉS eÉaÉeÉÏuÉlÉ UÉqÉ qÉÑfÉxÉå ÍqÉsÉlÉå 

AÉrÉÉ AÉæU MüWûlÉå sÉaÉÉ, ̀ `xÉÉWûoÉ, YrÉÉ qÉÑfÉå oÉæÇMü xÉå sÉÉålÉ ÍqÉsÉ 

eÉÉLaÉÉ|'' qÉæÇlÉå mÉÔNûÉ ÌMü ``iÉÑqÉ YrÉÉ MüÉqÉ MüUlÉÉ cÉÉWûiÉå WûÉå?'' 

MüWûlÉå sÉaÉÉ, ̀ `xÉU qÉæÇ aÉÉårÉsÉÉ QåûrÉUÏ Måü xsÉqÉ qÉåÇ UWûiÉÉ WÕÇû AÉæU 

mÉëÉåÌuÉeÉlÉsÉ xOûÉåU AmÉlÉå bÉU qÉåÇ ZÉÉåsÉlÉÉ cÉÉWûiÉÉ WÕÇû| rÉÌS MÑüNû 

qÉSS ÍqÉsÉ eÉÉL iÉÉå SÒMüÉlÉ cÉsÉÉMüU aÉÑÄeÉU-oÉxÉU MüU sÉÔÇaÉÉ|'' 

qÉæÇlÉå mÉÔNûÉ ̀ `YrÉÉ iÉÑqÉ SÒMüÉlÉ cÉsÉÉ sÉÉåaÉå?'' MüWûlÉå sÉaÉÉ, ̀ `xÉU, 

SÒMüÉlÉ qÉåÇ QåûsÉÏ lÉÏQèxÉ MüÉ xÉÉqÉÉlÉ UZÉÔÇaÉÉ AÉæU qÉæÇ xÉpÉÏ Måü 

xÉÑZÉ-SÒZÉ qÉåÇ AÉiÉÉ-eÉÉiÉÉ UWûiÉÉ WÕÇû, CxÉÍsÉL qÉåUå ÍqÉ§É AÉæU 

eÉÉlÉMüÉU oÉWÒûiÉ WæÇû AÉæU qÉÑfÉå ÌuÉµÉÉxÉ Wæû ÌMü AcNûÉ ZÉÉxÉÉ 

ÌoÉeÉlÉåxÉ MüU sÉÔÇaÉÉ AÉæU AmÉlÉÉ aÉÑÄeÉU-oÉxÉU pÉÏ WûÉå eÉÉLaÉÉ|'' 

qÉæÇlÉå mÉÔNûÉ, ̀ `YrÉÉ iÉÑqÉ AlÉÑxÉÔÍcÉiÉ eÉÉÌiÉ rÉÉ eÉlÉeÉÉÌiÉ Måü iÉWûiÉ 

AÉiÉå WûÉå'', iÉÉå MüWûlÉå sÉaÉÉ, ̀ `xÉU qÉæÇ AlÉÑxÉÔÍcÉiÉ eÉÉiÉÏ qÉåÇ AÉiÉÉ 

WÕð AÉæU CxÉMüÉ mÉëqÉÉhÉ-mÉ§É pÉÏ qÉåUå mÉÉxÉ Wæû| ElÉ ÌSlÉÉåÇ zÉWûUÏ 

ÌuÉMüÉxÉ rÉÉåeÉlÉÉ Måü iÉWûiÉ AlÉÑxÉÔÍcÉiÉ eÉÉÌiÉ/eÉlÉeÉÉÌiÉ Måü 

oÉåUÉåÄeÉaÉÉU rÉÑuÉMüÉåÇ Måü ÍsÉL xuÉUÉåÄeÉaÉÉU rÉÉåeÉlÉÉ Måü iÉWûiÉ 

Â.50000 Måü GhÉ MüÐ rÉÉåeÉlÉÉ jÉÏ| CxÉ xÉUMüÉUÏ rÉÉåeÉlÉÉ MüÐ 

xÉqmÉÔhÉï eÉÉlÉMüÉUÏ qÉæÇlÉå ExÉMüÉå SÏ| CxÉ rÉÉåeÉlÉÉ Måü iÉWûiÉ 

Â.50000 Måü mÉëÉåeÉåYOû Måü ÍsÉL Â.10000 Måü xÉUMüÉUÏ 

AlÉÑSÉlÉ MüÐ urÉuÉxjÉÉ pÉÏ jÉÏ| qÉæÇlÉå CxÉ rÉÉåeÉlÉÉ Måü AÇiÉaÉïiÉ 

eÉaÉeÉÏuÉlÉ UÉqÉ MüÉå sÉÉålÉ ÌSrÉÉ| sÉÉålÉ ÍqÉsÉlÉå Måü oÉÉS eÉaÉeÉÏuÉlÉ 

UÉqÉ ZÉÑzÉ WÒûAÉ AÉæU ExÉlÉå qÉlÉ sÉaÉÉ MüU AmÉlÉÏ SÒMüÉlÉ qÉåÇ 

MüÉqÉ MüUlÉÉ zÉÑÃ MüU ÌSrÉÉ|    

ÌoÉÄeÉlÉåxÉ MüÉ AlÉÑpÉuÉ lÉÉ WûÉålÉå Måü MüÉUhÉ ExÉMüÉ oÉWÒûiÉ xÉÉUÉ 

xÉÉqÉÉlÉ eÉÉå ExÉlÉå AmÉlÉå aÉëÉWûMüÉåÇ MüÉå EkÉÉU mÉU oÉåcÉÉ jÉÉ, uÉWû 

UMüqÉ  EkÉÉUMüiÉÉïAÉåÇ lÉå xÉqÉrÉ mÉU lÉWûÏÇ sÉÉæOûÉrÉÉ| MÑüNû iÉÉå ÌoÉlÉÉ 

UMüqÉ ÌSL WûÏ pÉÉaÉ aÉL| CxÉ MüÉUhÉ ExÉMüÉå urÉÉmÉÉU qÉåÇ bÉÉOûÉ 

WûÉålÉå sÉaÉÉ| eÉæxÉå-iÉæxÉå uÉWû AmÉlÉå sÉÉålÉ ZÉÉiÉå qÉåÇ qÉÉÍxÉMü ÌMüxiÉ 

eÉqÉÉ MüUÉ UWûÉ jÉÉ, sÉåÌMülÉ eÉoÉ ExÉMüÐ AÉÍjÉïMü WûÉsÉiÉ erÉÉSÉ 

ZÉUÉoÉ  WûÉå aÉD  iÉÉå ExÉlÉå sÉÉålÉ ZÉÉiÉå qÉåÇ UMüqÉ eÉqÉÉ MüUÉlÉå iÉjÉÉ 

oÉæÇMü qÉåÇ AÉlÉÉ oÉÇS MüU ÌSrÉÉ|
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LMü ÌSlÉ AÇcÉsÉ MüÉrÉÉïsÉrÉ xÉå TüÉålÉ AÉrÉÉ ÌMü eÉaÉeÉÏuÉlÉ UÉqÉ 

Måü ZÉÉiÉå qÉåÇ Â.3100/- oÉMüÉrÉÉ Wæû, mÉÉOûÏï MüÉå TüÊsÉÉå AmÉ MüUÉå 

AÉæU iÉÑUÇiÉ Â.3100/- eÉqÉÉ MüUÉAÉå, lÉWûÏÇ iÉÉå ZÉÉiÉÉ LlÉmÉÏL WûÉå 

eÉÉLaÉÉ| oÉWÒûiÉ MüÉåÍzÉzÉÉåÇ Måü oÉÉS eÉaÉeÉÏuÉlÉ UÉqÉ MüÉ TüÉålÉ 

ÍqÉsÉÉ| qÉæÇlÉå ExÉMüÉå QûÉÇOûÉ AÉæU oÉWÒûiÉ ZÉUÏ-ZÉÉåOûÏ xÉÑlÉÉD AÉæU 

MüWûÉ ÌMü ̀ `AmÉlÉå ZÉÉiÉå qÉåÇ Â.3100/- iÉÑUÇiÉ eÉqÉÉ MüUÉAÉå lÉWûÏÇ 

iÉÉå iÉÑqWûÉUÉ ZÉÉiÉÉ LlÉmÉÏL WûÉå eÉÉLaÉÉ|'' sÉåÌMülÉ eÉaÉeÉÏuÉlÉ UÉqÉ 

iÉrÉ xÉqÉrÉ xÉÏqÉÉ mÉU Â.3100/ eÉqÉÉ lÉWûÏÇ MüUÉ mÉÉrÉÉ| ExÉMåü 

AMüÉEÇOû MüÉå LlÉmÉÏL xÉå oÉcÉÉlÉå Måü ÍsÉL qÉæÇlÉå AmÉlÉÏ eÉåoÉ xÉå 

Â.3100/- ExÉMåü ZÉÉiÉå qÉåÇ eÉqÉÉ MüU ÌSL|

ExÉMåü ZÉÉiÉå qÉåÇ Â.3100/- eÉqÉÉ MüUlÉå Måü LMü qÉWûÏlÉå oÉÉS uÉWû 

qÉÑfÉxÉå ÍqÉsÉlÉå oÉæÇMü AÉrÉÉ| qÉæÇlÉå ExÉMüÉå oÉWÒûiÉ ZÉUÏ-ZÉÉåOûÏ 

xÉÑlÉÉD AÉæU ExÉMåü sÉÉålÉ ZÉÉiÉå qÉåÇ eÉqÉÉ ÌMüL Â.3100/- MüÐ 

UxÉÏS pÉÏ SÏ AÉæU MüWûÉ ÌMü AoÉ iÉMü MüÐ ExÉMüÐ DqÉÉlÉSÉUÏ 

AÉæU qÉåWûlÉiÉ MüÐ NûÌuÉ Måü MüÉUhÉ WûÏ qÉæÇlÉå ExÉMåü ZÉÉiÉå qÉåÇ mÉæxÉå 

eÉqÉÉ MüUÉLÇ|

eÉaÉeÉÏuÉlÉ UÉqÉ lÉå ÌuÉµÉÉxÉ ÌSsÉÉrÉÉ ÌMü uÉWû AmÉlÉå 

EkÉÉUMüiÉÉïAÉåÇ xÉå xÉÇmÉMïü qÉåÇ Wæû AÉæU mÉÑlÉ: AÉµÉÉxÉlÉ ÌSrÉÉ ÌMü 

eÉæxÉå WûÏ ExÉMüÉå UMüqÉ ÍqÉsÉåaÉÏ, uÉWû iÉÑUÇiÉ sÉÉålÉ ZÉÉiÉå qÉåÇ UMüqÉ 

eÉqÉÉ MüUÉLaÉÉ AÉæU qÉåUå ²ÉUÉ eÉqÉÉ ÌMüL aÉL Â.3100/- pÉÏ 

eÉsS sÉÉæOûÉ SåaÉÉ | rÉWû bÉOûlÉÉ uÉwÉï 2010 MüÐ Wæû| ExÉMåü oÉÉS 

eÉaÉeÉÏuÉlÉ UÉqÉ xÉå qÉåUÏ MüÉåD qÉÑsÉÉMüÉiÉ lÉWûÏÇ WÒûD AÉæU uÉwÉï 

2012 qÉåÇ ExÉ zÉÉZÉÉ xÉå qÉåUÉ xjÉÉlÉÉÇiÉUhÉ WûÉå aÉrÉÉ, qÉæÇ pÉÏ 

ExÉMüÉå pÉÔsÉ aÉrÉÉ AÉæU uÉwÉï 2020 qÉåÇ oÉæÇMü xÉå ËUOûÉrÉU pÉÏ WûÉå 

aÉrÉÉ|

qÉÑfÉå oÉæÇMü xÉå ËUOûÉrÉU WÒûL 8 qÉWûÏlÉå WûÉå aÉL jÉå ÌMü LMü ÌSlÉ qÉåUå 

qÉÉåoÉÉCsÉ MüÐ bÉÇOûÏ oÉeÉÏ AÉæU qÉæÇlÉå SåZÉÉ LMü AÇeÉÉlÉ lÉÇoÉU xÉå 

TüÉålÉ AÉrÉÉ| qÉæÇlÉå OíÖMüÊsÉU qÉåÇ cÉåMü ÌMürÉÉ iÉÉå mÉiÉÉ sÉaÉÉ MüÉåD 

eÉaÉeÉÏuÉlÉ UÉqÉ lÉÉqÉ Måü zÉYxÉ MüÉ TüÉålÉ Wæû| qÉæÇlÉå TüÉålÉ EPûÉrÉÉ iÉÉå 

uÉWûÉÇ xÉå AÉuÉÉÄeÉ AÉD-``xÉU qÉæÇ eÉaÉeÉÏuÉlÉ UÉqÉ oÉÉåsÉ UWûÉ WÕÇû, 

qÉæÇlÉå MüWûÉ ̀ `UÊlaÉ lÉÇoÉU'' AÉæU CiÉlÉÉ MüWû MüU TüÉålÉ MüÉOû ÌSrÉÉ| 

MÑüNû SåU oÉÉS SÉåoÉÉUÉ bÉÇOûÏ oÉeÉÏ iÉÉå xÉÉåcÉÉ AoÉ CxÉMüÉå AcNûÏ 

QûÉÇOû ÌmÉsÉÉiÉÉ WÕÇû iÉÉå uÉWûÉÇ xÉå AÉuÉÉÄeÉ AÉD ̀ `qÉælÉåeÉU xÉÉWûoÉ, qÉæÇlÉå 

AÉmÉMüÉå WûÏ ÍqÉsÉÉrÉÉ Wæû|'' qÉæÇlÉå MüWûÉ- ̀ `qÉæÇ AÉmÉMüÉå lÉWûÏÇ eÉÉlÉiÉÉ 

WÕð, uÉWû MüWûlÉå sÉaÉÉ, ``xÉU AÉmÉ oÉæÇMü Måü mÉëoÉÇkÉMü oÉÉåsÉ UWåû WæÇû 

lÉÉ, AÉmÉlÉå mÉWûcÉÉlÉÉ lÉWûÏÇ, eÉoÉ AÉmÉ xÉåYOûU 7 oÉëÉÇcÉ qÉåÇ mÉëoÉÇkÉMü 

jÉå iÉoÉ AÉmÉlÉå qÉÑfÉå Â.50000/- MüÉ sÉÉålÉ ÌSrÉÉ jÉÉ| AoÉ 

AÉmÉMüÉå rÉÉS AÉrÉÉ qÉæÇ uÉWûÏ eÉaÉeÉÏuÉlÉ UÉqÉ WÕÇû|''  qÉÑfÉå rÉÉS 

AÉrÉÉ AUå rÉWû iÉÉå uÉWûÏ eÉaÉeÉÏuÉlÉ UÉqÉ Wæû ÎeÉxÉMüÉå qÉæÇlÉå sÉÉålÉ 

ÌSrÉÉ jÉÉ| ExÉlÉå MüWûÉ-``xÉU, qÉæÇ AÉmÉMüÐ oÉëÉÇcÉ pÉÏ aÉrÉÉ jÉÉ, 

uÉWûÉÇ mÉiÉÉ cÉsÉÉ ÌMü AÉmÉ ËUOûÉrÉU WûÉå aÉL WæÇû| AÉmÉMüÉå rÉÉS Wæû lÉÉ 

ÌMü AÉmÉlÉå qÉåUå sÉÉålÉ ZÉÉiÉå qÉåÇ Â.3100/- eÉqÉÉ MüUÉL jÉå, ExÉå 

qÉæÇ AÉmÉMüÉå sÉÉæOûÉlÉÉ cÉÉWûiÉÉ WÕÇû|'' qÉæÇlÉå MüWûÉ, ``eÉaÉeÉÏuÉlÉ UÉqÉ 

AoÉ qÉæÇ ËUOûÉrÉU pÉÏ WûÉå aÉrÉÉ WÕÇû AÉæU iÉÑqWûÉUå ZÉÉiÉå qÉåÇ eÉqÉÉ MüUÉL 

Â.3100/- MüÉå pÉÏ pÉÔsÉ aÉrÉÉ WÕÇû| eÉaÉeÉÏuÉlÉ UÉqÉ MüWûlÉå sÉaÉÉ-

``xÉU, AÉmÉ pÉsÉå WûÏ pÉÔsÉ aÉL WûÉå sÉåÌMülÉ qÉæÇ lÉWûÏÇ pÉÔsÉÉ WÕÇû| 

AÉmÉlÉå ExÉ xÉqÉrÉ eÉÉå qÉåUÏ qÉSS MüÐ jÉÏ uÉÉå AÉeÉ pÉÏ qÉÑfÉå rÉÉS 

Wæû AÉæU AÉmÉMüÉ rÉWû LWûxÉÉlÉ qÉæÇ ÎÄeÉÇSaÉÏ pÉU MüpÉÏ lÉWûÏÇ pÉÔsÉ 

mÉÉFÇaÉÉ| uÉWû ÌoÉlÉiÉÏ MüUlÉå sÉaÉÉ, ̀ `xÉU qÉæÇ AÉmÉMåü mÉæxÉå sÉÉæOûÉlÉÉ 

cÉÉWûiÉÉ WÕÇû AÉæU AÉmÉMåü bÉU AÉlÉÉ cÉÉWûiÉÉ WÕÇû|'' ExÉMüÐ oÉÉiÉåÇ 

xÉÑlÉMüU qÉÑfÉå oÉWÒûiÉ AcNûÉ sÉaÉÉ| qÉæÇlÉå mÉÔNûÉ, ``iÉÑqÉ AÉeÉMüsÉ 

YrÉÉ MüU UWåû WûÉå'' iÉÉå eÉaÉeÉÏuÉlÉ UÉqÉ lÉå oÉiÉÉrÉÉ, ``xÉU oÉWÒûiÉ 

kÉYMåü ZÉÉL, sÉåÌMülÉ AoÉ LMü xMÔüsÉ qÉåÇ WåûsmÉU sÉaÉ aÉrÉÉ WÕÇû 

AÉæU qÉæÇlÉå oÉÏ L MüÐ mÉUÏ¤ÉÉ pÉÏ mÉÉxÉ MüU sÉÏ Wæû|

uÉWû qÉåUå bÉU Â.3100/- sÉåMüU AÉ aÉrÉÉ AÉæU MüWûlÉå sÉaÉÉ-

``xÉU, eÉÉå UMüqÉ AÉmÉlÉå qÉåUå sÉÉålÉ ZÉÉiÉå qÉåÇ eÉqÉÉ MüUÉL jÉå 

ExÉMüÐ UxÉÏS AÉeÉ pÉÏ qÉæÇlÉå xÉÇpÉÉsÉ MüU UZÉÏ Wæû|'' CxÉ ASlÉå 

xÉå CÇxÉÉlÉ MüÐ oÉÉiÉåÇ xÉÑlÉ MüU qÉlÉ aÉS-aÉS WûÉå aÉrÉÉ| SÏmÉÉuÉsÉÏ 

lÉÄeÉSÏMü AÉ UWûÏ jÉÏ, qÉæÇlÉå  Â.3100/- MüÐ UMüqÉ xÉå ÌlÉMüÉsÉ 

MüU Â.500/- ExÉMüÉå ÌSuÉÉsÉÏ MüÉ iÉÉåWûTüÉ ÌSrÉÉ eÉÉå uÉWû sÉålÉå 

xÉå ClÉMüÉU MüU UWûÉ jÉÉ AÉæU qÉåUå AlÉÑUÉåkÉ mÉU UZÉ ÍsÉrÉÉ| 

eÉaÉeÉÏuÉlÉ UÉqÉ MüWûlÉå sÉaÉÉ, ``xÉU, qÉæÇlÉå iÉÉå AÉmÉMüÉå ÍxÉTïü 

qÉÔsÉkÉlÉ sÉÉæOûÉrÉÉ Wæû, orÉÉeÉ iÉÉå ÌSrÉÉ WûÏ lÉWûÏÇ| qÉÑfÉå eÉaÉeÉÏuÉlÉ 

UÉqÉ Måü AÉcÉUhÉ lÉå ÎÄeÉSaÉÏ Måü mÉëÌiÉ ÌuÉµÉÉxÉ AÉæU EqÉÇaÉ xÉå pÉU 

ÌSrÉÉ AÉæU xÉÉåcÉlÉå mÉU qÉeÉoÉÔU MüU ÌSrÉÉ ÌMü DqÉÉlÉSÉUÏ, ÌlÉ¸É, 

ÌuÉµÉÉxÉ ÍxÉTïü mÉÄRåû-ÍsÉZÉå xÉprÉ AÉæU AqÉÏU sÉÉåaÉÉåÇ MüÐ mÉmÉÉåiÉÏ 

lÉWûÏÇ Wæû, rÉå aÉUÏoÉ, oÉåxÉWûÉUå sÉÉåaÉ pÉÏ ClÉ  xÉÇxMüÉUÉåÇ xÉå ANÕûiÉå 

lÉWûÏÇ WæÇû|

ClÉ iÉÏlÉ sÉÉåaÉÉåÇ Måü AÉcÉUhÉ MüÐ ÌuÉÌuÉkÉiÉÉ lÉå qÉåUå ¥ÉÉlÉcÉYzÉÑ 

ZÉÉåsÉ ÌSL| AoÉ sÉaÉiÉÉ Wæû- ̀ `rÉWû SÒÌlÉrÉÉ UÇaÉ UÇaÉÏsÉÏ oÉÉoÉÉ, rÉWû 

SÒÌlÉrÉÉ UÇaÉ UÇaÉÏsÉÏ|'' 
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ÌlÉuÉÉUMü xÉiÉMïüiÉÉ uÉÌlÉuÉÉUMü xÉiÉMïüiÉÉ uÉ

kÉÉåZÉÉkÉÄQûÏ MüÐ UÉåMüjÉÉqÉkÉÉåZÉÉkÉÄQûÏ MüÐ UÉåMüjÉÉqÉ

ÌlÉuÉÉUMü xÉiÉMïüiÉÉ uÉ

kÉÉåZÉÉkÉÄQûÏ MüÐ UÉåMüjÉÉqÉ µÉåiÉÉ zÉqÉÉï
mÉËUuÉÏ¤ÉÉkÉÏlÉ AÍkÉMüÉUÏ 

OåûsMüÉå MüÊsÉÉålÉÏ, ÌoÉUxÉÉlÉaÉU 

eÉåqÉzÉåSmÉÑU zÉÉZÉÉ
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ÌlÉuÉÉUMü xÉiÉMïüiÉÉ uÉ ÌlÉuÉÉUMü xÉiÉMïüiÉÉ uÉ 

kÉÉåZÉÉkÉÄQûÏ MüÐ UÉåMüjÉÉqÉkÉÉåZÉÉkÉÄQûÏ MüÐ UÉåMüjÉÉqÉ

ÌlÉuÉÉUMü xÉiÉMïüiÉÉ uÉ 

kÉÉåZÉÉkÉÄQûÏ MüÐ UÉåMüjÉÉqÉ

AÉeÉ Måü CxÉ ÌQûÎeÉOûsÉ rÉÑaÉ qÉåÇ eÉÉaÉÃMü WûÉålÉÉ AirÉÇiÉ WûÏ 

AÉuÉzrÉMü Wæû| MüWûiÉå WæûÇ ÌMü  CsÉÉÄeÉ xÉå oÉåWûiÉU iÉÉå xÉÑU¤ÉÉ Wæû, 

CxÉÍsÉL kÉÉåZÉÉkÉÄQûÏ WûÉålÉå xÉå mÉWûsÉå WûÏ eÉÉaÉÃMü UWûMüU ExÉå 

UÉåMülÉÉ ÄerÉÉSÉ ÄeÉÃUÏ Wæû|  ÌlÉuÉÉUMü xÉiÉMïü iÉÉ MüÉ iÉÉimÉrÉï Wæû ÌMü 

cÉÔMü MüÐ bÉOûlÉÉ MüÉå MüqÉ MüUlÉÉ LuÉÇ  kÉÉåZÉÉkÉÄQûÏ MüÐ UÉåMüjÉÉqÉ  MüÉ 

AjÉï Wæû- fÉÔPû AÉæU MümÉOû Måü qÉÉkrÉqÉ xÉå kÉlÉ rÉÉ xÉÇmÉÌiÉ MüÉå mÉëÉmiÉ 

MüUlÉå xÉå UÉåMülÉå Måü ÍsÉL ÌMüL aÉL MüÉUaÉU EmÉÉrÉ| CxÉÏ xÉÇSpÉï qÉåÇ 

qÉæÇ AÉeÉ AÉmÉMüÉå LMü MüWûÉlÉÏ xÉÑlÉÉlÉÉ cÉÉWÕðûaÉÏ| rÉWû  MüWûÉlÉÏ Wæû 

LMü 25 uÉwÉÏïrÉ sÉÄQûMüÐ MüÐ ÎeÉxÉMüÉ lÉÉqÉ UÏlÉÉ Wæû| UÏlÉÉ LMü 

AirÉÇiÉ WûÏ xÉÉkÉÉUhÉ mÉËUuÉÉU MüÐ AÉæxÉiÉ mÉÄRûÏ ÍsÉZÉÏ sÉÄQûMüÐ Wæû 

ÎeÉxÉMåü ÍsÉL oÉæÇÌMÇüaÉ MüUlÉå MüÉ qÉiÉsÉoÉ Wæû oÉxÉ LOûÏLqÉ xÉå mÉæxÉÉ 

ÌlÉMüÉsÉlÉÉ AÉæU ÄeÉÃUiÉ mÉÄQûlÉå mÉU MüpÉÏ-MüpÉÉU eÉqÉÉ MüUlÉÉ| 

cÉÔÇÌMü, sÉålÉSålÉ ÄerÉÉSÉ lÉWûÏÇ jÉå, CxÉÍsÉL ExÉlÉå MüpÉÏ mÉÉxÉoÉÑMü 

ÌmÉëÇOû lÉWûÏÇ MüUuÉÉrÉÉ AÉæU CxÉMüÉ MüÉUhÉ rÉWû pÉÏ jÉÉ ÌMü rÉWû oÉæÇMü 

ZÉÉiÉÉ ExÉMåü mÉÌiÉ sÉ¤qÉhÉ MüÉ jÉÉ| 6 qÉWûÏlÉå mÉWûsÉå ExÉ sÉÄQûMüÐ lÉå 

LMü LOûÏLqÉ MüÉ CxiÉåqÉÉsÉ ÌMürÉÉ ÎeÉxÉqÉåÇ xÉå ExÉMåü mÉæxÉå lÉWûÏÇ 

ÌlÉMüsÉå iÉÉå ExÉlÉå mÉÉxÉ qÉåÇ ZÉÄQåû LMü AÉSqÉÏ xÉå xÉWûÉrÉiÉÉ sÉÏ| ExÉ 

AÉSqÉÏ lÉå mÉæxÉå ÌlÉMüÉsÉlÉå qÉåÇ UÏlÉÉ MüÐ qÉSS MüÐ| ExÉMåü oÉÉS, UÏlÉÉ 

lÉå MüUÏoÉ 5 xÉå 6 qÉWûÏlÉå iÉMü LOûÏLqÉ MüÉ CxiÉåqÉÉsÉ lÉWûÏÇ ÌMürÉÉ 

AÉæU LOûÏLqÉ xÉå xÉÇoÉÇÍkÉiÉ MüÉåD xÉÔcÉlÉÉ pÉÏ lÉWûÏÇ ÍqÉsÉÏ| AxÉsÉ qÉåÇ 

ÎeÉxÉ LOûÏLqÉ MüÉ mÉërÉÉåaÉ UÏlÉÉ MüUiÉÏ jÉÏ uÉWû ExÉMåü mÉÌiÉ sÉ¤qÉhÉ 

MüÉ jÉÉ| LOûÏLqÉ xÉå mÉæxÉå ÌlÉMüÉsÉlÉå mÉU eÉÉå pÉÏ xÉÔcÉlÉÉ AÉiÉÏ jÉÏ 

uÉWû sÉ¤qÉhÉ MüÉå ÍqÉsÉiÉÏ jÉÏ, ExÉå CxÉ bÉOûlÉÉ Måü oÉÉS pÉÏ MÑüNû 

xÉqÉrÉ iÉMü mÉæxÉå ÌlÉMüsÉå eÉÉlÉå MüÐ xÉÔcÉlÉÉ mÉëÉmiÉ WÒûD jÉÏ eÉÉå ÌMü 

ÌoÉsMÑüsÉ xÉÉqÉÉlrÉ jÉÉ| 

LMü ÌSlÉ UÏlÉÉ Måü mÉÌiÉ MüÉå mÉÑÍsÉxÉ jÉÉlÉå xÉå MüÊsÉ AÉrÉÉ AÉæU MüWûÉ 

aÉrÉÉ ÌMü, ``WûqÉÉUå mÉÉxÉ AÉmÉMåü ÎZÉsÉÉTü BlÉsÉÉClÉ kÉÉåZÉÉkÉÄQûÏ 

MüÉ qÉÉqÉsÉÉ SeÉï ÌMürÉÉ aÉrÉÉ Wæû, AÉmÉ AÌuÉsÉÇoÉ mÉÑÍsÉxÉ jÉÉlÉå AÉ 

eÉÉL|'' sÉ¤qÉhÉ MüÉå MÑüNû xÉqÉfÉ lÉWûÏÇ AÉrÉÉ, uÉWû oÉWÒûiÉ bÉoÉUÉ 

aÉrÉÉ| LMü iÉÉå uÉWû AmÉlÉå zÉWûU xÉå SÕU lÉÉæMüUÏ MüUiÉÉ jÉÉ AÉæU 

SÕxÉUÉ CxÉ iÉUWû Måü MüÊsÉ ÌMüxÉÏ pÉÏ xÉÉkÉÉUhÉ CÇxÉÉlÉ Måü ÍsÉL 

cÉÉæÇMüÉ SålÉå uÉÉsÉÉ jÉÉ| uÉWû SÕxÉUå ÌSlÉ AmÉlÉå zÉWûU AÉrÉÉ AÉæU 

mÉÑÍsÉxÉ jÉÉlÉå aÉrÉÉ| uÉWûÉð eÉÉå ExÉå mÉiÉÉ cÉsÉÉ uÉWû MüÉTüÐ cÉÉæÇMüÉ SålÉå 

uÉÉsÉÉ jÉÉ, sÉ¤qÉhÉ Måü oÉæÇMü ZÉÉiÉå MüÉ CxiÉåqÉÉsÉ kÉÉåZÉÉkÉÄQûÏ MüUlÉå 

uÉÉsÉå ÌaÉUÉåWû Måü sÉÉåaÉ kÉÉåZÉÉkÉÄQûÏ xÉå AÎeÉïiÉ UMüqÉ Måü WåûUÉ-TåüUÏ 

Måü ÍsÉL MüUiÉå jÉå, ÎeÉxÉMüÉ ExÉå MüÉåD pÉÏ ¥ÉÉlÉ lÉWûÏÇ jÉÉ| eÉoÉ 

mÉÑÍsÉxÉ lÉå mÉÔNûiÉÉNû MüÐ iÉÉå iÉoÉ eÉÉMüU mÉiÉÉ cÉsÉÉ ÌMü oÉæÇMü ZÉÉiÉå 

MüÉ CxiÉåqÉÉsÉ iÉÉå UÏlÉÉ MüUiÉÏ jÉÏ| ÌTüU UÏlÉÉ MüÉå oÉÑsÉuÉÉrÉÉ aÉrÉÉ 

ÎeÉxÉqÉåÇ ÌMü rÉWû ZÉÑsÉÉxÉÉ WÒûAÉ ÌMü MÑüNû qÉWûÏlÉå mÉWûsÉå ExÉlÉå 

LOûÏLqÉ xÉå mÉæxÉå ÌlÉMüÉsÉlÉå Måü ÍsÉL ÌMüxÉÏ AÇeÉÉlÉ urÉÌ£ü MüÐ 

qÉSS sÉÏ jÉÏ| ÌTüU LOûÏLqÉ MüÐ eÉÉÇcÉ MüÐ aÉrÉÏ ÎeÉxÉxÉå mÉiÉÉ cÉsÉÉ 

ÌMü ExÉMüÉ ÌmÉlÉ lÉÇoÉU oÉSsÉ ÌSrÉÉ aÉrÉÉ Wæû AÉæU ExÉMüÉ AxÉsÉÏ 

LOûÏLqÉ ApÉÏ pÉÏ kÉÉåZÉÉkÉÄQûÏ MüUlÉå uÉÉsÉå ÌaÉUÉåWû Måü sÉÉåaÉÉåÇ Måü 

mÉÉxÉ Wæû| ExÉ AÇeÉÉlÉ CÇxÉÉlÉ lÉå UÏlÉÉ MüÉ ÌmÉlÉ lÉÇoÉU oÉSsÉ ÌSrÉÉ jÉÉ 

AÉæU UÏlÉÉ MüÉå rÉWû mÉiÉÉ pÉÏ lÉWûÏÇ cÉsÉÉ| CxÉMüÉ MüÉUhÉ rÉWû pÉÏ jÉÉ 

ÌMü ExÉ xÉqÉrÉ ExÉå mÉæxÉÉåÇ MüÐ ÄeÉÃUiÉ lÉWûÏÇ jÉÏ iÉÉå ExÉlÉå LOûÏLqÉ 

MüÉ CxiÉåqÉÉsÉ lÉWûÏÇ ÌMürÉÉ AÉæU sÉ¤qÉhÉ pÉÏ rÉWû xÉÉåcÉMüU ÌlÉÍ¶ÉÇiÉ 

jÉÉ ÌMü uÉWû iÉÉå WûU qÉWûÏlÉå ÄeÉÃUiÉ MüÐ UÉÍzÉ OíûÉÇxÉTüU  MüU WûÏ SåiÉÉ 

Wæû| CxÉ iÉUWû xÉå sÉ¤qÉhÉ MüÐ qÉåWûlÉiÉ MüÐ UMüqÉ MüÉå kÉÉåZÉÉkÉÄQûÏ Måü 

ÌaÉUÉåWû Måü sÉÉåaÉÉåÇ lÉå xÉÉÄTü MüU ÌSrÉÉ| ExÉ ÌaÉUÉåWû Måü sÉÉåaÉÉåÇ lÉå lÉ 

ÍxÉTïü sÉ¤qÉhÉ Måü ZÉÉiÉå xÉå xÉÉUå mÉæxÉå ÌlÉMüÉsÉ ÍsÉL oÉÎsMü ExÉMåü 

ZÉÉiÉå MüÉ CxiÉåqÉÉsÉ kÉÉåZÉÉkÉÄQûÏ MüÐ UMüqÉ qÉðaÉuÉÉlÉå AÉæU iÉÑUÇiÉ ExÉ 

UMüqÉ MüÉå LOûÏLqÉ xÉå ÌlÉMüÉsÉ sÉålÉå qÉåÇ MüUiÉå jÉå| cÉÔÇÌMü, qÉÉåoÉÉCsÉ 

lÉÇoÉU oÉWÒûiÉ ÌSlÉÉåÇ xÉå oÉÇS jÉÉ iÉÉå CxÉMüÐ xÉÔcÉlÉÉ sÉ¤qÉhÉ MüÉå lÉWûÏÇ 

WÒûD| CxÉ bÉOûlÉÉ qÉåÇ UÏlÉÉ ÌQûÎeÉOûsÉ kÉÉåZÉÉkÉÄQûÏ MüÐ ÍzÉMüÉU WÒûD 

AÉæU ExÉMåü mÉÌiÉ sÉ¤qÉhÉ MüÉå pÉÏ ÌuÉ¨ÉÏrÉ WûÉÌlÉ AÉæU qÉÉlÉÍxÉMü 

mÉÏÄQûÉ xÉWûlÉÏ mÉQûÏ| CxÉ MåüxÉ qÉåÇ mÉÑÍsÉxÉ MüÉ oÉÄQûÉ rÉÉåaÉSÉlÉ UWûÉ, 

ÎeÉxÉMüÐ uÉeÉWû xÉå xÉcÉ xÉÉqÉlÉå AÉrÉÉ| AlrÉjÉÉ, sÉ¤qÉhÉ MüÉå eÉåsÉ 

pÉÏ WûÉå xÉMüiÉÏ jÉÏ| AÇiÉ: CxÉ MüWûÉlÉÏ xÉå rÉWû xÉÏZÉ ÍqÉsÉiÉÏ Wæû ÌMü 

MüpÉÏ pÉÏ LOûÏLqÉ Måü AÇSU rÉÉ oÉÉWûU ÌMüxÉÏ AÇeÉÉlÉ urÉÌ£ü MüÐ 

qÉSS lÉWûÏÇ sÉålÉÏ cÉÉÌWûL AÉæU oÉÏcÉ-oÉÏcÉ qÉåÇ AmÉlÉå oÉæÇMü ZÉÉiÉå Måü 

sÉålÉSålÉ MüÉå SåZÉiÉå UWûlÉÉ cÉÉÌWûL|
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Senior Manager
Zonal Inspectorate 
Ernakulam (Ko�ayam unit)

Credit Score is something Credit Score is something 
beyond Numbersbeyond Numbers

Credit Score is something 
beyond Numbers

As bankers, we meet many new customers every day 
and finance them based on the support of few 
documents. Earlier days banks used to lend to exis�ng 
customers based on their long-standing transac�on 
history with the bank, local enquiries etc. Nowadays 
due to increased compe��on, the scope of financing 
has been extended to all category of people who may 
not have any past transac�ons with us. Genera�on and 
verifica�on of credit report is helping bankers in this 
regard up to certain extend. A credit report shows 
financial character of a person, and future financial 
repayment style can be predicted from this report.By 
proper understanding of each and every segment of 
the report bankers can understand and prevent not 
only probable defaulters but also wilful defaulters and 
fraudsters as well.

What is CIR?
A Credit Informa�on Report (CIR) is a report on the past 
repayment performance as reported by various 
member banks and financial ins�tu�ons about an 
individual. Every member bank provides their credit-
related data to these credit ra�ng companies and from 
their database; each bank can generate the credit 
reports.

How is a CIR generated?
Every member bank will have a login ID and password. 
You can generate the report by giving various 
creden�als of the borrower.

What is the use of CIR?
Normally, individual banks will assign credit risk ra�ngs 
based on CIR scores. Borrower's good scores will come 
under the low-risk category and vice versa. Credit 
decisions are being taken based on the Risk grade 
associated with CIR. Hence, iden�fying the probable 
defaulter is the most important purpose of genera�ng a 
CIR. The monthly commitment (Total Exis�ng EMI) is 
calculated by analysing the exis�ng loans in the report. 
Based on the exis�ng EMIs new loan eligibility can be 
calculated

How to understand a CIR?
Let us discuss a CIR, say CIBIL in detail, star�ng from 
CIBIL Score to Enquiries at the end.

CIBIL Score
CIBIL Score appears on the top of the report i.e., below 
the name and basic details. Normally it is a 3-digit score 
ranging from 300 to 900.Next to it, CIBIL scoring factors 
are also given. The scoring factor means the reason for 
the par�cular score of the borrower. Borrowers having 
good repayment history get a score above 750. 
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Defaulters and late payers will get a score below 700. 
Those who have not availed of any credit facility in the 
last 2 years will get a score of -1 which means 
insufficient history to score. It is possible that, even if 
the borrower got a good score, he may be a fraudster or 
wilful defaulter. And some�mes though the score is 
less, the borrower may be a good customer. Hence, we 
need to have an in-depth look beyond the score i.e, 
every segment of the report has to be analysed 
properly.

CIR score 1 to 5
Generally, a score ranging from 1 to 5 will be applicable 
for those whose credit history is less than 6 months. If a 
customer just enquired with a few banks for limits like 
credit cards and personal loans CIBIL Score may be 5, 
which is low risk. If a person without any credit history 
immediately starts to enquire about loans with many 
banks and avails mul�ple loans, his score will be 1, 
which is high risk. So a new customer with a CIBIL score 
of 1 is always threatening.

Mobile Numbers/Telephone Numbers
If the customer approaches different banks with 
different mobile numbers, each bank will look into the 
CIBIL database with these numbers and the same will 
appear in our report. The presence of mul�ple mobile 
numbers is suspicious and we have to make addi�onal 
inquiries about this.

Address
If the borrower approaches different banks with 
different addresses, especially in different ci�es CIR will 
show different addresses on the date of inquiry in CIBIL. 
We can verify the different addresses appearing on the 
report with the loca�on of each address. If the 
borrower frequently changes the address in different 
parts of the city within a short period, we have to be 
cau�ous about the person.

Once there was a case when a borrower was not 
traceable a�er availing the loan and on the genera�on 
of CIBIL, the most recent address and the mobile 
number were found in the latest report as the customer 
had approached some other bank subsequently with 
his new mobile number and address.

Summary of the credit facili�es availed
Say, a report shows a total of 10 availed loans, the total 
limit sanc�oned is `100 Lakhs, and the current 
outstanding is ̀ 25 lakhs. This kind of summary will give 
a good impression of the borrower. On the other hand, 
say a total limit is `100 lakhs and the current 
outstanding is `95 lakhs. Such credit posi�ons need 
further inquiry in depth.

Various Types of credit facili�es
a. Credit Card
 Mul�ple Number of credit cards with a higher credit 
 limit (High u�lisa�on ra�o) is not a posi�ve sign. 
 Availing maximum credit limit for a longer period is 
 also not a posi�ve sign, as it indicates his financial 
 indiscipline. This will again lower the credit score. 
 On the other hand, if the borrower holds only one 
 card and a major por�on of the card limit is not 
 being u�lised (low credit u�lisa�on ra�o) will have a 
 posi�ve impact on the credit score.
b. Consumer loans
 Shops generally give EMI loans to customers while 
 purchasing furniture, mobile phones, etc. These 
 loans will appear in CIR as consumer loans. Having 
 mul�ple such consumer loans of smaller amounts 
 indicates that the borrower is not in a posi�on to 
 afford such consumable items. These kinds of loans 
 will lower the credit score.
c. Personal loans
 Personal loans are generally nil security loans 
 sanc�oned based on the salary of the borrower. 
 Since the risk level is more, such loans carry a higher 
 rate of interest. Generally, Private banks and NBFCs 
 are leaders in sanc�oning such loans. These loans 
 are available to meet urgent financial needs. The 
 presence of personal loans of higher limits indicates 
 the financial instability of the borrower.
d. HL and VL
 The presence of HL in CIR for a new customer gives 
 us more confidence as the borrower has invested in 
 a landed property and a sanc�on le�er of the same 
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 will enable us to find all the whereabouts of the 
 borrower. Further, if HL/VL is in closed status, it 
 proves his/her long-standing income and 
 repayment capacity, as such loans will  be 
 sanc�oned to the earning class generally.

Days past due (DPD)
Suppose as per the summary of credit facili�es, there is 
no overdue for the borrower at present, but while going 
through each loan individually, there is a Days Past 
Due(DPD),it shows the month-wise overdue status 
with cumula�ve days of overdue from beginning �ll the 
previous month. If DPD is 000 con�nuously for all 
months for all loans, we can say that his/her repayment 
history is good,

If a personal loan availed in January 2017 and no 
repayment has been done �ll January 2020, Days past 
due will be 30 by February 2017, 60 days by March 
2017, and likewise 900 days by the end of 2019. To avail 
of a new car loan he repays everything by January 2020 
and within a few months CIR score would be updated to 
a comfortable posi�on. Now he is applying for a loan 
from our bank. Even though his present CIR is 
sa�sfactory, by considering the DPD we can make a 
wise decision.

Age and profile of the borrower
Once a new customer aged approx.45 approached for 
HL and he claimed that he was working in an IT firm. He 
was drawing a monthly salary of `2 lakhs per annum 
and suppor�ng payslips and account statements were 
provided. On verifica�on of CIBIL, it was found that he 
had availed few consumer loans of `5000 to 10000 
only and that too within the past 2 years. He is 
maintaining an average monthly balance of more than 
`5 lakhs in his salary account. Why does a person with a 
much higher salary and account balance go for mul�ple 
loans of such a low amount?

A middle-aged man who was working in an IT firm in a 
metro city must have at least one credit card 
repayment history.  Doub�ng this the bank decided to 
verify the income proofs of the borrower through a 
ve�ng agency and found that all the income proofs 
were fabricated. So a careful scru�ny of the documents 
is essen�al in preven�on of any type of frauds. 

Loans availed not in Individual Capacity
If a business loan availed, by a proprietorship 
firm/partnership firm/company from a bank was 
defaulted and the individual customer ID of a borrower 
is not properly linked to these loan accounts, such loans 
may not appear in the individual CIR of the borrower. 
Therefore, we have to be more cau�ous if a middle-
aged businessman comes for a loan and his CIR is -1, 
with insufficient history to score.

CIR with old ID proofs like Voters ID, DL, and Passport
A customer availed a Personal loan from ABC Bank in 
the year 2008 and defaulted. KYC documents provided 
at that �me were Voters ID and DL. The mobile number 
provided to the bank was also not in use then. The 
latest KYC Documents like Aadhar and PAN were not 
updated in the account. Presently he approached the 
bank for a car loan with Aadhar and PAN and provided a 
new mobile number. His credit score was-1 and the 
customer informed that he never took a loan from any 
banks in India. Considering the age and profession of 
the borrower, the experienced branch manager asked 
for Voters ID and DL. On the genera�on of CIR with 
voter ID, a High-Risk CIR was produced with the 
previous default history of personal loan taken from 
ABC Bank.

CIBIL Score -1 Insufficient history to score, But 
addi�onal matches found!
On the first page of the CIBIL report, if a score of -1 is 
shown but the second page shows details of addi�onal 
matches of the same borrower, it implies, with the 
exis�ng KYC details of the borrower no credit history is 
available, but few creden�als are matching with some 
other report/credit history. Once a CIBIL report of a 
borrower was generated with Aadhar and PAN and 
score was -1 but addi�onal matches page provided the 
following details. Name was same, minute difference in 
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DOB and apart from Aadhar and PAN number, Voters ID 
number also appeared in the report.

By using the creden�als like voters ID and the different 
DOB found in addi�onal matches page, a new report 
was generated with the defaulted history of borrower. 
On further verifica�on, it was found that the different 
DOB of the addi�onal matches column was the same as 
DOB in voters ID.

Huge amount of loan repaid within a short period
As per the CIBIL, a customer availed a Housing loan for 
`100 lakh last year and the present liability is zero. On 
inquiry, the customer informed that he arranged a huge 
sum of money from his family sources and the loan was 
closed. On detailed enquiry, it was found that ABC bank 
had sanc�oned a HL to the borrower, and loan account 
was also opened in the system. But before 
disbursement, they came to know that few of the 
documents submi�ed were fake and hence the 
proposal was rejected. Hence, the loan appeared in CIR 
as a sanc�oned amount of `100 lakh and present 
liability as zero.

The customer says it is not my loan!
If the CIR is taken through Banks log in with the name of 
the lender, account number of any loan in the report 
will be shown only if the loan is availed from the same 
bank. In one of the CIBIL reports, all the loans were seen 
as repaid promptly except one OD facility of `5000. 
When enquired with the customer, he said that he did 
not know about the loan.

Since the profile of the borrower was good, the branch 
insisted on the genera�on of a personal CIBIL report. 
On genera�ng a personal CIR it was found that the 
overdra� facility was granted by XYZ Bank. Immediately 
the customer recollected that a few years back he had 
opened an SB account from that bank. On detailed 
enquiry with the bank, it was understood that some 
IOD facili�es were sanc�oned for target purpose and 
without understanding this, customer had u�lised 
en�re amount. Since the account was not used 
subsequently, overdra� facility has become NPA.

Enquiries in the CIBIL
Once a customer came to the bank and said that this 
was the first and only bank where he was enquiring for 

an HL. However, the last page of the CIBIL report �tled 
'Enquiries' revealed 10 Housing loan enquiries in the 
last 2 months. We have to be more careful since the 
customer was lying. But there are chances that; he may 
have enquired with various banks for a good rate of 
interest or all the previous banks might have rejected 
this borrower due to some reason. There is a chance 
that he may be a fraudster

Ci�ng an example here, few builders had some flats, 
which could not be sold to genuine buyers because of 
some issue with the �tle of the property. They arranged 
a few people who were professionals in chea�ng banks 
and builders credited one year's salary to the SB 
account of these fraudsters with the help of some shell 
company. They filed ITR a�er one year. Each person 
approached various banks within a short �me and 
applied for HL from these banks. On genera�on of 
CIBIL, each bank observed a few HL enquiries, and the 
customer informed that he approached some other 
banks for a be�er rate. They prepared various sale 
agreements of these defec�ve flats and somehow 
arranged legal and valua�on reports from panel valuers 
of banks. The actual market value of these flats was 35-
40 lakh but they prepared an agreement for 80 lakh.

The fraudsters knew that it would take a few weeks to 
update the HL details in CIBIL so they approached 
mul�ple banks in a short �me and loans were 
sanc�oned and disbursed immediately.

Each person got 4 loan sanc�ons of ̀ 80 lakh from banks 
and the cumula�ve amount was `320 lakh. The actual 
cost for the builder is 40*4 i.e, `160 lakh is his profit. 
Builder might have paid some commission to the 
fraudster in lakhs and he would escape from the city 
immediately a�er availing loan. One bank generated 
CIR just before disbursement of the loan and found that 
the enquiries appeared in CIBIL were actual loans and 
thus rejected the proposal.

Hence, a detailed study on the CIR may help lenders 
differen�ate between customers who have honoured 
their financial obliga�ons responsibly and those who 
have defaulted. Once again, to wrap up, a Credit Score 
is not just a number but something beyond that. So 
learn to read your numbers rightly or you might go 
wrong.

*****



Poem

WATCH OUT
Bharathi D
SWO-A
Zonal Inspectorate
HO, Bengaluru

FRAUD—The very word sends shivers down the spine

Paralyses the financial system, makes it whine

With all rules, regula�ons and intelligence in place

Fraudsters override and hijack the system with no trace.

Banks call for staff to be more vigilant

With procedures and policies---more stringent

With planning and execu�on --more diligent

To safeguard their Ins�tu�on's name and fame

And minimize  its exposure to reputa�onal shame.

Employees be well trained  in all analogies

Audit commi�ees to eagle-eye all anomalies

Whilst concepts of AML and KYC in appropriate place

Financial Intelligence Units execute du�es at full pace.

Inves�ga�ons and Interroga�ons unveil distor�ons

Statutes, alerts and  reports proclaim cau�ons

Laws, Acts and Orders  make aloud chime

To fight FRAUD—THE SERIOUS FINANCIAL CRIME.

It takes various forms and is called by several names

Whatever, it's but an unacceptable dangerous game

Which some�mes  engulfs people innocent and lame

Causing them severe wounds and unbearable shame.

Advanced  technologies and compliance pave the way

To keep manipula�ons and fraudulent inten�ons at bay

RBI and Financial Regulators, loud and clear make their say

'EARLY FRAUD DETECTION AND PREVENTION' is the call of the day
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xÉÇaÉPûlÉ Måü ÌuÉMüÉxÉ qÉåÇ xÉÇaÉPûlÉ Måü ÌuÉMüÉxÉ qÉåÇ 

OûÏqÉ MüÉrÉï MüÉ qÉWûiuÉOûÏqÉ MüÉrÉï MüÉ qÉWûiuÉ

xÉÇaÉPûlÉ Måü ÌuÉMüÉxÉ qÉåÇ 

OûÏqÉ MüÉrÉï MüÉ qÉWûiuÉ

xÉÇaÉPûlÉ Måü ÌuÉMüÉxÉ qÉåÇ xÉÇaÉPûlÉ Måü ÌuÉMüÉxÉ qÉåÇ 

OûÏqÉ MüÉrÉï MüÉ qÉWûiuÉOûÏqÉ MüÉrÉï MüÉ qÉWûiuÉ

xÉÇaÉPûlÉ Måü ÌuÉMüÉxÉ qÉåÇ 

OûÏqÉ MüÉrÉï MüÉ qÉWûiuÉ
AÉåqÉmÉëMüÉzÉ LlÉ.LxÉ. 
uÉËU¸ mÉëoÉÇkÉMü 

UÉeÉpÉÉwÉÉ AlÉÑpÉÉaÉ

mÉëkÉÉlÉ MüÉrÉÉïsÉrÉ, oÉåÇaÉsÉÔÂ  

mÉëxiÉÉuÉlÉÉ : 

xÉqÉÔWû (OûÏqÉ), ÌMüxÉÏ pÉÏ xÉÇaÉPûlÉ Måü qÉÔsÉ ÌlÉqÉÉïhÉ ZÉhQû WûÉåiÉå 

WæÇû| AiÉÈ, mÉËUuÉiÉïlÉ MüÐ oÉÑÌlÉrÉÉSÏ CMüÉCrÉÉÇ xÉqÉÔWû WæÇû, urÉÌ£ü 

lÉWûÏÇ| rÉ±ÌmÉ, MüD xÉqÉÔWûÉåÇ MüÉå "OûÏqÉ" MüWûÉ eÉÉiÉÉ Wæû, ÌMÇüiÉÑ WûU 

MüÉrÉï-xÉqÉÔWû OûÏqÉ lÉWûÏÇ WûÉåiÉÉ| LMü MüÉrÉïxÉqÉÔWû qÉåÇ, 

MüÉrÉïÌlÉwmÉÉSlÉ uÉWû MüÉrÉï Wæû ÎeÉxÉå CxÉMåü xÉSxrÉ AsÉaÉ-AsÉaÉ 

urÉÌ£ü Måü ÃmÉ qÉåÇ MüUiÉå WæÇû| LMü MüÉrÉï-xÉqÉÔWû qÉåÇ urÉÌ£üaÉiÉ 

sÉ¤rÉÉåÇ AÉæU E¨ÉUSÉÌrÉiuÉÉåÇ mÉU krÉÉlÉ MåüÎlSiÉ UWûiÉÉ Wæû| LMü OûÏqÉ 

MüÉ ÌlÉwmÉÉSlÉ mÉëÉrÉ: OûÏqÉ ²ÉUÉ xÉÉqÉÔÌWûMü ÃmÉ xÉå mÉëSÉlÉ MüÐ aÉrÉÏ 

xÉåuÉÉAÉåÇ/EimÉÉSÉåÇ MüÐ aÉÑhÉuÉ¨ÉÉ ²ÉUÉ qÉÉmÉÉ eÉÉiÉÉ Wæû| OûÏqÉ MüÉrÉï, 

ÌMüxÉÏ pÉÏ MüÉrÉï MüÉå xÉoÉxÉå mÉëpÉÉuÉÏ AÉæU AÍkÉMü MÑüzÉsÉ iÉUÏMåü 

xÉå mÉÔUÉ MüUlÉå rÉÉ ÌMüxÉÏ xÉÉqÉÉlrÉ sÉ¤rÉ mÉëÉmiÉ MüUlÉå MüÐ ÌSzÉÉ qÉåÇ 

LMü xÉqÉÔWû MüÉ xÉÇrÉÑ£ü mÉërÉÉxÉ WûÉåiÉÉ Wæû| MüÉrÉïxjÉsÉ mÉU MüqÉïcÉÉUÏ 

LMü OûÏqÉ Måü ÃmÉ qÉåÇ LMü xÉÉjÉ MüÉqÉ MüUMåü oÉåWûS sÉÉpÉÉÎluÉiÉ 

WûÉåiÉå WæÇû, YrÉÉåÇÌMü OûÏqÉ uÉMïü S¤ÉiÉÉ oÉÄRûÉlÉå, MüÉrÉïpÉÉU oÉÉÇOûlÉå, 

AÉmÉxÉÏ iÉÉsÉqÉåsÉ oÉlÉÉL UZÉlÉå AÉæU LMü LåxÉÏ xÉÇxM×üÌiÉ oÉlÉÉlÉå 

qÉåÇ qÉSS MüUiÉÉ Wæû eÉWûÉÇ mÉëirÉåMü MüqÉïcÉÉUÏ AmÉlÉåmÉlÉ MüÐ pÉÉuÉlÉÉ 

Måü xÉÉjÉ xÉzÉ£ü qÉWûxÉÔxÉ MüUiÉÉ Wæû|

ÌMüxÉÏ pÉÏ xÉÇxjÉÉ Måü mÉËUhÉÉqÉÉåÇ MüÉå oÉåWûiÉU oÉlÉÉlÉå Måü ÍsÉL OûÏqÉ 

uÉMïü MüÐ AWûÍqÉrÉiÉ MüÉå xÉqÉfÉlÉÉ oÉåWûS ÄÄeÉÃUÏ Wæû| xÉÇMüOûmÉÔhÉï 

ÎxjÉÌiÉrÉÉåÇ qÉåÇ OûÏqÉ pÉÉuÉlÉÉ xÉå ÌMürÉÉ aÉrÉÉ MüÉrÉï xÉTüsÉiÉÉ MüÉå 

xÉÑÌlÉÍ¶ÉiÉ MüUiÉÉ Wæû| rÉWû uÉWû ÎxjÉÌiÉ WûÉåiÉÏ Wæû, ÎeÉxÉqÉåÇ xÉpÉÏ MüÐ 

eÉÏiÉ WûÉåiÉÏ Wæû| AiÉÈÌMüxÉÏ pÉÏ xÉÇxjÉÉ Måü mÉËUhÉÉqÉÉåÇ MüÉå oÉåWûiÉU 

oÉlÉÉlÉå Måü ÍsÉL OûÏqÉ uÉMïü AirÉÍkÉMü qÉWûiuÉmÉÔhÉï Wæû| OûÏqÉ, xmÉ¹ 

ÃmÉ xÉå mÉËUpÉÉÌwÉiÉ E¬åzrÉÉåÇ, ÍqÉzÉlÉ AÉæU sÉ¤rÉÉåÇ xÉÌWûiÉ MÑüNû 

ÌuÉzÉåwÉiÉÉAÉåÇ MüÉå xÉÉfÉÉ MüUiÉÏ Wæû| xÉÇaÉPûlÉ qÉåÇ AMåüsÉÉ CÇxÉÉlÉ 

ÍxÉTïü LMü oÉÔÇS Måü xÉqÉÉlÉ WûÉåiÉÉ Wæû eÉoÉÌMü mÉÔUÏ OûÏqÉ xÉqÉÑÇSU Måü 

xÉqÉÉlÉ WûÉåiÉÏ Wæû| AqÉUÏMüÐ E±qÉÏ LÇQíûrÉÔ MüÉlÉåïaÉÏ Måü AlÉÑxÉÉU– 

``LMü xÉÉfÉÉ E¬åzrÉ Måü ÍsÉL xÉÉjÉ ÌqÉsÉMüU MüÉrÉï MüUlÉå MüÐ 

mÉëÌ¢ürÉÉ WûÏ OûÏqÉ uÉMïü Wæû| xÉÉjÉ WûÏ rÉWû urÉÌ£ürÉÉåÇ MüÉå 

xÉÇaÉPûlÉÉiqÉMü sÉ¤rÉ WûÉÍxÉsÉ MüUlÉå Måü ÍsÉL mÉëåËUiÉ MüUlÉå MüÉ 

lÉÉqÉ pÉÏ Wæû|'' LåxÉå xÉqÉrÉ qÉåÇ eÉoÉ xÉÇxjÉÉLÇ uÉæÍµÉMü xuÉÃmÉ 

kÉÉUhÉ MüU UWûÏ WæÇû, ÌuÉÍpÉ³É MüÉrÉÉåïÇ MüÉå mÉÔUÉ MüUlÉå Måü ÍsÉL OûÏqÉ 

pÉÉuÉlÉÉ xÉå MüÉqÉ MüUlÉÉ mÉWûsÉå xÉå AÍkÉMü ÄeÉÃUÏ WûÉå aÉrÉÉ Wæû| rÉWû 

uÉWû FeÉÉï Wæû, eÉÉå xÉÉqÉÉlrÉ urÉÌ£ü MüÉå ÌuÉÍzÉ¹ sÉ¤rÉ WûÉÍxÉsÉ 

MüUlÉå MüÐ ÌSzÉÉ qÉåÇ MüÉÌoÉsÉ oÉlÉÉiÉÏ Wæû|

OûÏqÉ xÉSxrÉ : 

OûÏqÉ Måü xÉSxrÉ SÕxÉUÉåÇ MüÐ AmÉå¤ÉÉAÉåÇ MüÉå mÉÔUÉ MüUlÉå Måü ÍsÉL 

MüÄQûÏ qÉåWûlÉiÉ MüUiÉå WæÇû AÉæU xÉÉæÇmÉå aÉL MüÉrÉï MüÉå xÉTüsÉiÉÉmÉÔuÉïMü 

mÉÔUÉ MüUiÉå WæÇû| xÉÇaÉPûlÉ qÉåÇ mÉëirÉåMü OûÏqÉ Måü xÉSxrÉ Måü ÍsÉL 

ExÉMüÐ OûÏqÉ WûÏ xÉuÉÉïÍkÉMü qÉWûiuÉmÉÔhÉï WûÉåiÉÏ Wæû, rÉÉlÉÏ CxÉMüÉ 

rÉWû qÉiÉsÉoÉ Wæû ÌMü xÉÇaÉPûlÉ MüÐ mÉëÉjÉÍqÉMüiÉÉLÇ xÉuÉÉåïmÉËU WûÉåiÉÏ WæÇû 

eÉoÉÌMü ExÉMüÐ AmÉlÉÏ mÉëÉjÉÍqÉMüiÉÉLÇ AÉæU urÉÌ£üaÉiÉ ÌWûiÉ oÉÉS 

qÉåÇ AÉiÉå WæÇû| OûÏqÉ Måü MÑüzÉsÉ ÌlÉwmÉÉSlÉ Måü ÍsÉL mÉëåUMü MüÉUMü MüÉ 

WûÉålÉÉ AÉuÉzrÉMü Wæû AÉæU CxÉMåü ÍsÉL rÉWû pÉÏ AÉuÉzrÉMü Wæû ÌMü 

OûÏqÉ MüÉ lÉåiÉ×iuÉ LMü MÑüzÉsÉ AÉæU mÉëpÉÉuÉÏ lÉåiÉÉ ²ÉUÉ WûÉå|

OûÏqÉ-MüÉrÉï AÉæU OûÏqÉ : 

OûÏqÉ-MüÉrÉï:

AÉqÉ iÉÉæU mÉU OûÏqÉ-MüÉrÉï MüÉå ÌMüxÉÏ AÉqÉ E¬åzrÉ MüÉå mÉëÉmiÉ 

MüUlÉå Måü ÍsÉL sÉÉåaÉÉåÇ Måü LMü xÉqÉÔWû Måü ÃmÉ qÉåÇ MüÉrÉï MüUlÉå MüÐ 
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CcNûÉ Måü ÃmÉ qÉåÇ xÉqÉfÉÉ eÉÉiÉÉ Wæû| ESÉWûUhÉ Måü ÍsÉL WûqÉ 

AYxÉU CxÉ uÉÉYrÉÉÇzÉ MüÉ mÉërÉÉåaÉ MüUiÉå WæÇû: "uÉWû OûÏqÉ MüÉ 

AcNûÉ ÎZÉsÉÉÄQûÏ Wæû"| CxÉMüÉ qÉiÉsÉoÉ rÉW Wæû ÌMü ÌMüxÉÏ MüÉå 

OûÏqÉ MüÉ ÌWûiÉ xÉuÉÉåïmÉËU Wæû AÉæU uÉWû OûÏqÉ Måü ÌWûiÉ Måü ÍsÉL MüÉrÉï 

MüUiÉÉ Wæû| CxÉÍsÉL, OûÏqÉ-MüÉrÉï ElÉ urÉÌ£ürÉÉåÇ Måü oÉÏcÉ xÉWûrÉÉåaÉ 

Wæû eÉÉå ÌMüxÉÏ MüÉrÉï MüÉå MüUlÉå qÉåÇ sÉaÉå WÒûL WæÇû|

OûÏqÉ:

eÉoÉ sÉÉåaÉÉåÇ MüÉ LMü xÉqÉÔWû xÉMüÉUÉiqÉMü MüÉrÉï MüÉ qÉÉWûÉæsÉ iÉærÉÉU 

MüUiÉå WÒûL OûÏqÉ ÌlÉwmÉÉSlÉ qÉåÇ uÉ×Î® MüUlÉå WåûiÉÑ urÉÌ£üaÉiÉ zÉÌ£ürÉÉåÇ 

MüÉå xÉÎqqÉÍsÉiÉ MüUlÉå Måü mÉëÌiÉ LMü SÕxÉUå MüÉ xÉqÉjÉïlÉ MüUiÉå WÒûL 

LMü AÉqÉ sÉ¤rÉ MüÐ ÌSzÉÉ qÉåÇ LMü xÉÉjÉ MüÉrÉï MüUiÉÉ Wæû, iÉÉå LMü 

OûÏqÉ oÉlÉiÉÏ Wæû| OûÏqÉ iÉpÉÏ ÌuÉ±qÉÉlÉ Wæû eÉoÉ OûÏqÉ Måü xÉSxrÉÉåÇ 

AÉæU xÉÇaÉPûlÉ Måü ÍsÉL xÉÉjÉïMü mÉËUhÉÉqÉ SålÉå WåûiÉÑ, LMü xÉqÉÉlÉ 

ÌSzÉÉ rÉÉ ESçSåzrÉ MüÐ iÉsÉÉzÉ qÉåÇ urÉÌ£üaÉiÉ zÉÌ£ürÉÉåÇ AÉæU 

MüÉæzÉsÉ MüÉå OûÏqÉ-MüÉrÉï Måü xÉÉjÉ eÉÉåÄQûÉ eÉÉiÉÉ Wæû| LMü OûÏqÉ, 

ÌlÉwmÉÉSlÉ MüUlÉå MüÐ xÉÎqqÉÍsÉiÉ uÉcÉlÉoÉ®iÉÉ Måü xÉÉjÉ urÉÌ£üaÉiÉ 

zÉÌ£ürÉÉåÇ MüÉå eÉÉåÄQûiÉÏ Wæû; rÉWû MåüuÉsÉ LMü SÕxÉUå Måü xÉÉjÉ AcNåû 

xÉÇoÉÇkÉ oÉlÉÉlÉå qÉÉ§É Måü oÉÉUå qÉåÇ lÉWûÏÇ Wæû| OûÏqÉÉåÇ MüÉ mÉëpÉÉuÉÏ RÇûaÉ xÉå 

MüÉrÉï MüUlÉå Måü ÍsÉL OûÏqÉ-MüÉrÉï ÌoÉsMÑüsÉ AÉkÉÉUpÉÔiÉ iÉiuÉ Wæû| 

MåüuÉsÉ iÉpÉÏ eÉoÉ urÉÌ£üaÉiÉ OûÏqÉ xÉSxrÉÉåÇ Måü MüÉæzÉsÉ AÉæU 

iÉÉMüiÉ, xÉÉfÉÉ sÉ¤rÉÉåÇ Måü xÉÉjÉ eÉÑÄQûiÉÏ WæÇû AÉæU xÉÉqÉÔÌWûMü 

ÌlÉwmÉÉSlÉ mÉU krÉÉlÉ MåÇüÌSìiÉ ÌMürÉÉ eÉÉiÉÉ Wæû, AÉmÉ MüÉrÉïxjÉsÉ mÉU 

LMü OûÏqÉ xÉå WûÉålÉåuÉÉsÉå sÉÉpÉ MüÉå qÉWûxÉÔxÉ MüU mÉÉrÉåÇaÉå|

ÌMüxÉÏ OûÏqÉ Måü oÉlÉlÉå MüÐ ÌSzÉÉ qÉåÇ ÌlÉqlÉÍsÉÎZÉiÉ ÌoÉlSÒ 

qÉWûiuÉmÉÔhÉï WæÇû:

  mÉëuÉ×Ì¨É, AÉmÉMåü ²ÉUÉ ÌSL aÉL qÉÔsrÉ MüÐ SålÉ Wæû AÉæU AÉmÉMåü 

 urÉuÉWûÉU qÉåÇ AÍpÉurÉYiÉ WûÉåiÉÏ Wæû| LMü xÉqÉÔWû MüÐ pÉÉuÉlÉÉ 

 ExÉMåü xÉSxrÉÉåÇ MüÉå xÉTüsÉ oÉlÉlÉå Måü ÍsÉL mÉëåËUiÉ MüUiÉÏ Wæû| 

 AÉqÉ ÌWûiÉÉåÇ AÉæU ÎÄeÉqqÉåSÉËUrÉÉåÇ qÉåÇ xÉÉfÉÉ ÌMürÉÉ aÉrÉÉ EixÉÉWû, 

 LMüiÉÉ MüÐ pÉÉuÉlÉÉ MüÉå oÉÄRûÉiÉÉ Wæû|

  CxÉMüÉ qÉiÉsÉoÉ OûÏqÉ MüÐ pÉÉuÉlÉÉ, SÕxÉUÉåÇ MüÉ xÉqqÉÉlÉ MüUlÉå 

 AÉæU ElÉMåü rÉÉåaÉSÉlÉ MüÉ qÉÔsrÉÉÇMülÉ MüUlÉå eÉæxÉÏ oÉÉiÉÉåÇ mÉU 

 ÌlÉÌWûiÉ Wæû| CxÉMüÉ AjÉï rÉWû pÉÏ Wæû ÌMü urÉÌ£üaÉiÉ ÃmÉ xÉå 

 MüÉrÉï MüUlÉå MüÐ iÉÑsÉlÉÉ qÉåÇ LMü xÉÉjÉ MüÉrÉï MüUMåü AÍkÉMü 

 WûÉÍxÉsÉ ÌMürÉÉ eÉÉ xÉMüiÉÉ Wæû| ClÉ mÉëuÉ×Ì¨ÉrÉÉåÇ MüÉå SÏbÉïxjÉÉrÉÏ 

 oÉlÉÉlÉå  Måü oÉÉS, CxÉ oÉÉiÉ MüÐ xÉÇpÉÉuÉlÉÉ AÍkÉMü Wæû ÌMü OûÏqÉ 

 Måü xÉSxrÉ iÉSlÉÑxÉÉU urÉuÉWûÉU MüUåÇaÉå|

  OûÏqÉ-MüÉrÉï xÉå rÉWû mÉiÉÉ cÉsÉiÉÉ Wæû ÌMü sÉÉåaÉ mÉÉUxmÉËUMü 

 xÉqÉjÉïlÉ AÉæU ÌuÉµÉÉxÉ Måü qÉÉWûÉæsÉ qÉåÇ MüÉrÉï MüUiÉå WæÇû, AcNåû 

 AÇiÉU-xÉqÉÔWû xÉÇoÉÇkÉÉåÇ Måü xÉÉjÉ ÍqÉsÉMüU MüÉrÉï MüUiÉå WæÇû eÉÉå 

 LMü SÕxÉUå MüÐ iÉÉMüiÉ MüÉ qÉÔsrÉ WûÉåiÉÉ Wæû|

  CxÉxÉå xÉÇoÉÇkÉÉåÇ MüÐ oÉÄRûiÉÏ mÉËUmÉYuÉiÉÉ MüÉå pÉÏ oÉÄRûÉuÉÉ ÍqÉsÉlÉÉ 

 cÉÉÌWûL eÉWûÉÇ sÉÉåaÉ UcÉlÉÉiqÉMü ÃmÉ xÉå AxÉWûqÉiÉ WûÉålÉå Måü 

 ÍsÉL xuÉiÉÇ§É WæÇûAÉæU eÉWûÉÇ SÉålÉÉåÇ xÉqÉjÉïlÉ AÉæU cÉÑlÉÉæiÉÏ, OûÏqÉÉåÇ 

 MüÉå MüÉrÉï MüUlÉå qÉåÇ qÉSS MüUlÉå MüÉ LMü ÌWûxxÉÉ Wæû|

OûÏqÉ-MüÉrÉï Måü TüÉrÉSå : 

OûÏqÉ-MüÉrÉï Måü sÉÉpÉÉåÇ qÉåÇ oÉÄRûÏ WÒûD S¤ÉiÉÉ, ExÉÏ xÉqÉxrÉÉ mÉU 

ÌuÉÍpÉ³É sÉÉåaÉÉåÇ MüÉ krÉÉlÉ MåÇüÌSìiÉ MüUlÉå MüÐ ¤ÉqÉiÉÉ AÉæU 

mÉÉUxmÉËUMü xÉqÉjÉïlÉ zÉÉÍqÉsÉ WæÇû| LMü AcNûÏ OûÏqÉ ÌuÉÌuÉkÉ 

xÉSxrÉÉåÇ xÉå oÉlÉiÉÏ Wæû| eÉoÉ rÉå xÉSxrÉ LMü WûÏ xÉqÉxrÉÉ Måü ÍsÉL 

ÍpÉ³É-ÍpÉ³É MüÉæzÉsÉ sÉÉaÉÔ MüUiÉå WæÇû, iÉÉå uÉå LMü WûÏ xÉqÉxrÉÉ mÉU 

MüÉrÉï MüU UWåû LMü urÉÌ£ü MüÐ iÉÑsÉlÉÉ qÉåÇ AÍkÉMü mÉëpÉÉuÉÏ 

xÉqÉÉkÉÉlÉ RÕðûRû xÉMåÇüaÉå|

oÉåWûiÉU S¤ÉiÉÉ AÉæU mÉËUhÉÉqÉ: 

AYxÉU rÉWû mÉÉrÉÉ eÉÉiÉÉ Wæû ÌMü MüqÉïcÉÉUÏ ²ÉUÉ AsÉaÉ xÉå MüÉrÉï 

MüUiÉå WÒûL WûÉÍxÉsÉ MüÐ aÉrÉÏ EmÉsÉÎokÉ MüÐ iÉÑsÉlÉÉ qÉåÇ ExÉxÉå 

MüWûÏÇ AÍkÉMü xÉÇiÉÑÌ¹ LMü xÉÉjÉ WûÉÍxÉsÉ MüUlÉå qÉåÇ ÍqÉsÉiÉÏ Wæû| 

OûÏqÉ-MüÉrÉï xÉå oÉåWûiÉU urÉÉuÉxÉÉÌrÉMü mÉËUhÉÉqÉ xÉÉqÉlÉå AÉrÉåÇaÉå 

YrÉÉåÇÌMü cÉÑlÉÉæiÉÏ MüÉ xÉÉqÉlÉÉ MüUlÉå Måü ÍsÉL OûÏqÉ AÍkÉMü 

xÉÇxÉÉkÉlÉ eÉÑOûÉ xÉMüiÉÏ Wæû AÉæU ZÉUÉoÉ urÉÌ£üaÉiÉ rÉÉåaÉSÉlÉ Måü 

eÉÉåÎZÉqÉ MüÉå MüqÉ MüUlÉå Måü ÍsÉL CxÉxÉå qÉSS ÍqÉsÉiÉÏ Wæû| eÉoÉ 

LMü OûÏqÉ xÉWÏ iÉUWû xÉå MüÉrÉï MüUlÉå qÉåÇ xÉ¤ÉqÉ WûÉåiÉÏ Wæû eÉÉå 

AMåüsÉå urÉÌ£ü Måü qÉÑMüÉoÉsÉå xÉÉqÉÔÌWûMü ÃmÉ xÉå AÍkÉMü WûÉÍxÉsÉ 

ÌMürÉÉ eÉÉ xÉMüiÉÉ Wæû| CxÉxÉå LMü MÇümÉlÉÏ MüÉå AmÉlÉå oÉÉÄeÉÉU qÉåÇ 
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AÍkÉMü mÉëÌiÉxmÉkÉÏï WûÉålÉå Måü AsÉÉuÉÉ sÉÉaÉiÉ qÉåÇ MüqÉÏ sÉÉlÉå qÉåÇ 

qÉSS ÍqÉsÉiÉÏ Wæû|

AÉmÉxÉÏ xÉqÉjÉïlÉ :

eÉoÉ OûÏqÉ LMü xÉÉjÉ AcNûÏ iÉUWû xÉå MüÉrÉï MüUiÉÏ Wæ iÉÉå OûÏqÉ Måü 

urÉÌ£ü LMü-SÕxÉUå MüÉ xÉqÉjÉïlÉ MüUiÉå WæÇû| AÉmÉxÉÏ xÉqÉjÉïlÉ 

sÉÉåaÉÉåÇ MüÉå ElÉ sÉ¤rÉÉåÇ MüÉå mÉëÉmiÉ MüUlÉå Måü ÍsÉL mÉëÉåixÉÉÌWûiÉ MüU 

xÉMüiÉÉ Wæû ÎeÉlWåÇû uÉå urÉÌ£üaÉiÉ ÃmÉ xÉå WûÉÍxÉsÉ lÉWûÏÇ MüU mÉÉiÉå WæÇû| 

OûÏqÉ MüÉrÉï Måü ÄeÉËUL ClÉ ÌWûiÉÉåÇ MüÉå mÉëÉmiÉ MüUlÉå Måü ÍsÉL, 

urÉÌ£üaÉiÉ xÉSxrÉÉåÇ MüÉå LMü-xÉÉjÉ oÉåWiÉU RÇaÉû xÉå MüÉrÉï MüUlÉÉ 

cÉÉÌWûL| ElWåÇû AmÉlÉÏ xuÉrÉÇ MüÐ EmÉsÉÎokÉrÉÉåÇ Måü ÌuÉcÉÉUÉåÇ MüÉå 

AsÉaÉ UZÉiÉåå WÒûL OûÏqÉ Måü ÌWûiÉ Måü ÍsÉL MüÉrÉï MüUlÉÉ WûÉåaÉÉ|

OûÏqÉ MüÐ xÉTüsÉiÉÉ Måü MüD MüÉUMü WæÇû eÉÉå qÉWûiuÉmÉÔhÉï WæÇû| ElÉqÉåÇ 

ÌlÉqlÉÌsÉÍZÉiÉ zÉÉÍqÉsÉ WæÇû:

 OûÏqÉ Måü ÍqÉzÉlÉ MüÐ xÉÉfÉÉ xÉqÉfÉ

 OûÏqÉ Måü sÉ¤rÉÉåÇ Måü mÉëÌiÉ mÉëÌiÉoÉ®iÉÉ

 xmÉ¹ ÃmÉ xÉå mÉËUpÉÉÌwÉiÉ pÉÔÍqÉMüÉLÇ AÉæU ÎÄeÉqqÉåSÉËUrÉÉÇ 

 MüÉrÉï MüUlÉå Måü xÉÇoÉÇkÉ qÉåÇ xÉÉqÉÉlrÉ ÌSzÉÉÌlÉSåïzÉÉåÇ MüÐ xÉWûqÉÌiÉ

 LMü xjÉÉÌmÉiÉ ÌlÉhÉïrÉ sÉålÉå uÉÉsÉÉ qÉÊQûsÉ

LMü xÉTüsÉ OûÏqÉ Måü xÉÉjÉ MüÉrÉï MüUlÉÉ LMü UÉåqÉÉÇcÉMü AÉæU 

xÉzÉ£ü AlÉÑpÉuÉ WûÉå xÉMüiÉÉ Wæû| eÉoÉ MüÉåD OûÏqÉ AcNûÏ iÉUWû xÉå 

MüÉrÉï MüU UWûÏ WûÉåiÉÏ Wæû iÉÉå mÉëirÉåMü xÉSxrÉ eÉÉlÉiÉÉ Wæû ÌMü CxÉ 

MüÉrÉï qÉåÇ zÉÉÍqÉsÉ urÉÌ£ürÉÉåÇ MüÐ iÉÑsÉlÉÉ qÉåÇ uÉWû AÍkÉMü oÉÄQûÏ OûÏqÉ 

MüÉ LMü ÌWûxxÉÉ Wæû| EŠ ÌlÉwmÉÉSlÉ MüUlÉå uÉÉsÉÏ OûÏqÉÉåÇ qÉåÇ OûÏqÉ 

Måü xÉSxrÉÉåÇ MüÉå CxÉ oÉÉiÉ MüÉ AWûxÉÉxÉ oÉlÉÉ UWûiÉÉ Wæû ÌMü OûÏqÉ 

oÉÉkÉÉAÉåÇ MüÉå SÕU MüUiÉå WÒûL AmÉlÉå sÉ¤rÉÉåÇ MüÉå WûÉÍxÉsÉ MüU 

xÉMüiÉÏ Wæû| xÉSxrÉ CxÉ oÉÉiÉ MüÉå pÉsÉÏ-pÉÉÇÌiÉ eÉÉlÉiÉå WÒûL ÌMü 

UÉrÉ qÉåÇ qÉiÉpÉåS AÉqÉÇÌ§ÉiÉ Wæû, AmÉlÉÏ UÉrÉ Så xÉMüiÉå WæÇû| xÉoÉxÉå 

qÉWûiuÉmÉÔhÉï oÉÉiÉ rÉWû Wæû ÌMü xÉTüsÉ OûÏqÉ AcNûÉ qÉWûxÉÔxÉ MüUlÉå 

Måü xÉÉjÉ-xÉÉjÉ MüÉrÉï MüÐ xÉqÉrÉ-xÉÏqÉÉ MüÉ krÉÉlÉ UZÉiÉå WÒûL 

AmÉlÉå sÉ¤rÉÉåÇ MüÉå WûÉÍxÉsÉ MüUiÉÏ WæÇû|  

OûÏqÉ Måü mÉëpÉÉuÉÏ ÎZÉsÉÉQûÏ MæüxÉå oÉlÉåÇ :

LMü SÕxÉUå mÉU pÉUÉåxÉÉ MüUlÉå AÉæU LMü CMüÉD Måü ÃmÉ qÉåÇ MüÉrÉï 

MüUlÉå Måü ÍsÉL MüÉrÉïxjÉsÉ mÉU OûÏqÉ Måü xÉSxrÉÉåÇ MüÐ aÉÌiÉÌuÉÍkÉrÉÉÇ 

AÍkÉMü qÉWûiuÉ UZÉiÉÏ WæÇû| urÉÌ£ürÉÉåÇ MüÉå MüÉrÉïxjÉsÉÉåÇ mÉU OûÏqÉ Måü 

ÃmÉ qÉåÇ MüÉrÉï MüUlÉÉ cÉÉÌWûL iÉÉÌMü MüÉrÉï oÉWÒûiÉ iÉåeÉ aÉÌiÉ xÉå mÉÔUÉ 

WûÉå AÉæU aÉsÉÌiÉrÉÉåÇ MüÉå MüÉTüÐ WûS iÉMü MüqÉ ÌMürÉÉ eÉÉ xÉMåÇü| 

ÌMüxÉÏ urÉuÉxÉÉÌrÉMü OûÏqÉ Måü xÉSxrÉ oÉlÉlÉå Måü ÍsÉL MÑüNû 

EmÉrÉÉåaÉÏ xÉÑfÉÉuÉ lÉÏcÉå ÌSL aÉL WæûÇ : 

  OûÏqÉ Måü xÉSxrÉÉåÇ MüÉå AmÉlÉå xiÉU xÉå xÉuÉï´Éå¸ rÉÉåaÉSÉlÉ SålÉå 

 Måü ÍsÉL LMü-SÕxÉUå Måü xÉÉjÉ sÉcÉÏsÉå AÉæU xÉÇaÉiÉ urÉuÉWûÉU 

 oÉlÉÉrÉå UZÉlÉÉ WûÉåaÉÉ| xÉMüÉUÉiqÉMü SØÌ¹MüÉåhÉ MüÉå AmÉlÉÉrÉåÇ 

 AÉæU WûqÉåzÉÉ SÕxÉUÉåÇ qÉåÇ SÉåwÉ lÉ RÕÇûRåÇû| MüpÉÏ pÉÏ MüÉrÉïxjÉsÉ mÉU 

 mÉÏPû mÉÏNåû oÉÑUÉD MüUlÉå rÉÉ AirÉÍkÉMü mÉëÌiÉÌ¢ürÉÉ SålÉå xÉå oÉcÉåÇ|

  LMü mÉåzÉåuÉU urÉÌ£ü MüÉå lÉMüÉUÉiqÉMü ÌuÉcÉÉUÉåÇ xÉå ÍbÉUå ÌSqÉÉaÉ 

 Måü xÉÉjÉ MüÉrÉÉïsÉrÉ qÉåÇ mÉëuÉåzÉ lÉWûÏÇ MüUlÉÉ cÉÉÌWûL| AiÉ: 

 AmÉlÉÏ urÉÌ£üaÉiÉ xÉqÉxrÉÉAÉåÇ MüÉå mÉUå UZÉiÉå WÒûL AÉmÉMüÉå 

 MüÉrÉÉïsÉrÉ qÉåÇ MüSqÉ UZÉlÉÉ WûÉåaÉÉ| eÉoÉ AÉmÉ MüÉrÉïxjÉsÉ mÉU 

 WûÉåÇ iÉÉå zÉÉÇiÉ AÉæU UcÉlÉÉiqÉMü qÉlÉ oÉlÉÉrÉå UZÉlÉå MüÉ mÉërÉÉxÉ 

 MüUåÇ|  

  rÉWû SåZÉÉ aÉrÉÉ Wæû ÌMü eÉÉå sÉÉåaÉ mÉWûsÉå xÉå WûÏ ÌMüxÉÏ AlrÉ 

 oÉÉiÉ xÉå mÉUåzÉÉlÉ WæÇû uÉå mÉëÉrÉ: AmÉlÉå xÉWûrÉÉåÌaÉrÉÉåÇ rÉÉ AÉxÉmÉÉxÉ 

 oÉæPåû sÉÉåaÉÉåÇ xÉå fÉaÉÄQûiÉå WæÇû| xuÉrÉÇ MüÉå jÉÉåÄQûÉ AÉæU ÌlÉrÉÇÌ§ÉiÉ 

 AÉæU sÉcÉÏsÉÉ oÉlÉÉrÉå UZÉåÇ| sÉåÌMülÉ MüpÉÏ-MüpÉÉU ÌMüL eÉÉlÉå 

 uÉÉsÉå xÉqÉfÉÉæiÉå MüÉå aÉsÉiÉ lÉWûÏÇ PûWûUÉrÉÉ eÉÉ xÉMüiÉÉ Wæû|

  ÎÄeÉqqÉåSÉËUrÉÉåÇ MüÉå iÉpÉÏ xuÉÏMüÉU MüUåÇ eÉoÉ AÉmÉMüÉå ExÉqÉåÇ 

 ÂÍcÉ WûÉå| ÍxÉTïü lÉÉæMüUÏ mÉÉlÉå Måü ESçSåzrÉ xÉå ÌMüxÉÏ pÉÏ 

 pÉÔÍqÉMüÉ MüÉå xuÉÏMüÉU lÉ MüUåÇ| AmÉlÉÏ OûÏqÉ Måü mÉëoÉÇkÉMü Måü 

 xÉÉjÉ AmÉlÉÏ ¤ÉqÉiÉÉAÉåÇ, ÌuÉzÉåwÉ¥ÉiÉÉAÉåÇ AÉæU ÂÍcÉrÉÉåÇ mÉU 

 cÉcÉÉï MüUåÇ AÉæU ExÉMåü oÉÉS WûÏ ÌMüxÉÏ pÉÏ pÉÔÍqÉMüÉ AÉæU 

 ÎÄeÉqqÉåSÉUÏ Måü ÍsÉL WûÉð MüWåÇû|

  AmÉlÉå qÉÑZrÉ E¨ÉUSÉÌrÉiuÉ ¤Éå§É (MåüAÉUL) Måü oÉÉUå qÉåÇ oÉWÒûiÉ 

 xmÉ¹ UWåÇû AÉæU krÉÉlÉ MåÇüÌSìiÉ MüUåÇ| ÌMüxÉÏ mÉëzlÉ Måü qÉÉqÉsÉå qÉåÇ, 
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 AmÉlÉÏ oÉÉiÉ MüÉå AmÉlÉå iÉMü xÉÏÍqÉiÉ lÉ UZÉåÇ, CxÉMüÐ oÉeÉÉrÉ  

 AmÉlÉå AaÉsÉå uÉËU¸ AÍkÉMüÉUÏ xÉå cÉcÉÉï AuÉzrÉ MüUåÇ|

  rÉÌS AÉmÉ AmÉlÉÏ OûÏqÉ Måü xÉSxrÉÉåÇ MüÐ qÉSS MüUlÉå Måü  

 xÉÉjÉ-xÉÉjÉ jÉÉåÄQûÉ AÍkÉMü xÉWûrÉÉåaÉ mÉëSÉlÉ MüUiÉå WæÇû iÉÉå 

 AÉmÉMüÉ ÌlÉwmÉÉSlÉ mÉëpÉÉÌuÉiÉ lÉWûÏÇ WûÉåaÉÉ AÉæU AÉmÉMüÐ AÉåU xÉå 

 OûÏqÉ Måü mÉëÌiÉ rÉWû qÉÔsrÉuÉkÉïlÉ WûÉåaÉÉ| eÉoÉ pÉÏ ElWåÇû AÉmÉMüÐ 

 qÉSS MüÐ ÄeÉÃUiÉ WûÉåiÉÏ Wæû ElÉMüÐ xÉWûÉrÉiÉÉ MüUåÇ, sÉåÌMülÉ 

 SÕxÉUå Måü MüÉrÉï qÉåÇ WûxiÉ¤ÉåmÉ MüUlÉå xÉå oÉcÉåÇ rÉÉ MüqÉ xÉå MüqÉ 

 xÉÑÌlÉÍ¶ÉiÉ MüUåÇ ÌMü AÉmÉ ElÉMåü MüÉrÉï qÉåÇ oÉWÒûiÉ erÉÉSÉ 

 WûxiÉ¤ÉåmÉ lÉWûÏÇ MüUiÉå WæÇû| LMü-SÕxÉUå Måü ÍsÉL jÉÉåÄQûÏ eÉaÉWû 

 AuÉzrÉ SåÇ|

  sÉÉåaÉÉåÇ MüÐ qÉSS MüUlÉå MüÉ qÉiÉsÉoÉ rÉWû lÉWûÏÇ Wæû ÌMü AÉmÉ 

 SÕxÉUÉåÇ MüÉå AmÉlÉå xÉpÉÏ mÉåzÉåuÉU UWûxrÉÉåÇ MüÉ ZÉÑsÉÉxÉÉ MüUåÇaÉå, 

 ÌMÇüiÉÑ jÉÉåÄQûÉ ÌuÉlÉqÉë oÉlÉå UWûlÉÉ AÉuÉzrÉMü Wæû| LMü mÉåzÉåuÉU 

 urÉÉÌ£ü MüÉå AmÉlÉå uÉËU¸ AÍkÉMüÉËUrÉÉåÇ Måü xÉqqÉÑZÉ ZÉÄQåû 

 WûÉåMüU AmÉlÉÏ oÉÉiÉ xÉpÉÏ MüÉå xmÉ¹ MüUlÉå MüÉ xÉÉWûxÉ WûÉålÉÉ 

 cÉÉÌWûL| ATüuÉÉWû AÉÌS mÉU ÌuÉµÉÉxÉ lÉ MüUåÇ AÉæU MüpÉÏ xuÉrÉÇ 

 ÌMüxÉÏ pÉÏ oÉÉiÉ MüÐ MüsmÉlÉÉ lÉ MüUåÇ|

 

 MüÉrÉïxjÉsÉ mÉU CÎcNûiÉ ÌSlÉÉÇMü uÉ xÉqÉrÉ mÉU xqÉUhÉ 

 ÌSsÉÉlÉå WåûiÉÑ msÉælÉUÉåÇ uÉ AÉaÉïlÉÉCÄeÉUÉåÇ MüÉ mÉërÉÉåaÉ MüUåÇ| CxÉMåü 

 ÍsÉL AÉmÉ QåûxMü MæüsÉåÇQûU MüÉ pÉÏ EmÉrÉÉåaÉ MüU xÉMüiÉå 

 WæÇû AÉæU QåûxMü mÉU ExÉå AmÉlÉå xÉÉqÉlÉå UZÉ xÉMüiÉå WæÇû|

  urÉÌ£ü MüÉå cÉÉÌWûL ÌMü AmÉlÉå xÉWûrÉÉåÌaÉrÉÉåÇ Måü xÉÉjÉ mÉÉUSzÉÏï 

 oÉlÉå UWåÇû| AÉmÉMüÉå rÉWû mÉiÉÉ WûÉålÉÉ cÉÉÌWûL ÌMü MüÉælÉxÉÏ 

 eÉÉlÉMüÉUÏ MüÉå xÉÉfÉÉ MüUlÉÉ cÉÉÌWûL AÉæU MüÉælÉxÉÏ lÉWûÏÇ| rÉÌS 

 AÉmÉMüÉ mÉUÉqÉzÉïSÉiÉÉ AÉmÉMåü xÉÉjÉ LåxÉÏ eÉÉlÉMüÉUÏ xÉÉfÉÉ 

 MüUiÉå WæÇû ÎeÉxÉå SÕxÉUÉåÇ MüÉå pÉÏ SÏ eÉÉlÉÏ cÉÉÌWûL, iÉÉå LåxÉÏ 

 eÉÉlÉMüÉUÏ AÉmÉMüÉå xuÉrÉÇ iÉMü xÉÏÍqÉiÉ lÉWûÏÇ UZÉlÉÏ cÉÉÌWûL| 

 MüpÉÏ pÉÏ eÉÉlÉMüÉUÏ Måü xÉÉjÉ NåûQûNûÉQû MüUlÉå MüÐ MüÉåÍzÉzÉ lÉ 

 MüUåÇ AÉæU ExÉ eÉÉlÉMüÉUÏ MüÉå ExÉÏ ÃmÉ qÉåÇ SÕxÉUÉåÇ iÉMü 

 mÉWÒÇcÉÉLÇ|

  MüÉrÉïxjÉsÉ mÉU LMü SÉåxiÉÉlÉÉ UuÉærÉÉ oÉlÉÉrÉå UZÉåÇ| AmÉlÉå 

 xÉWûMüÍqÉïrÉÉåÇ Måü xÉÉjÉ oÉiÉÉïuÉ MåüuÉsÉ xÉWûrÉÉåÌaÉrÉÉåÇ Måü ÃmÉ qÉåÇ 

 lÉ MüUåÇ| MüÉrÉïxjÉsÉ mÉU pÉÏ AÉmÉMåü SÉåxiÉ WûÉå xÉMüiÉå WæÇû; 

 SUAxÉsÉ AÉmÉ AÍkÉMüiÉqÉ xÉqÉrÉ ElÉMåü xÉÉjÉ ÌoÉiÉÉiÉå WæÇû, 

 sÉåÌMülÉ oÉWÒûiÉ AÍkÉMü lÉÄeÉSÏMüÐ MüÉrÉqÉ MüUiÉå WÒûL oÉWÒûiÉ 

 xÉÉUÏ oÉÉiÉÉåÇ MüÉ ZÉÑsÉÉxÉÉ MüUlÉå xÉå AuÉzrÉ oÉcÉåÇ|

  LMü AcNûÉ xÉÇmÉëåwÉMü oÉlÉåÇ| MüÉrÉïxjÉsÉ mÉU LMü mÉåzÉåuÉU 

 SØÌ¹MüÉåhÉ oÉlÉÉrÉå UZÉåÇ| MüpÉÏ pÉÏ ÌMüxÉÏ Måü ÎZÉsÉÉTü 

 AmÉqÉÉlÉeÉlÉMü MüjÉlÉ MüÉ mÉërÉÉåaÉ lÉ MüUåÇ|

  urÉÌ£ü MüÉå MüÉrÉïxjÉsÉ mÉU AlÉÑzÉÉÍxÉiÉ oÉlÉå UWûlÉÉ WûÉåaÉÉ| 

 rÉÌS OûÏqÉ MüÐ oÉæPûMü 10 oÉeÉå Wæû, iÉÉå xÉÑÌlÉÍ¶ÉiÉ MüUåÇ ÌMü AÉmÉ 

 MüÉrÉÉïsÉrÉ qÉåÇ 9.45 oÉeÉå EmÉÎxjÉiÉ UWûiÉå WæÇû| AmÉlÉå mÉWûlÉÉuÉå 

 MüÉ pÉÏ ZrÉÉsÉ UZÉåÇ| uÉÉÇÍNûiÉ mÉëpÉÉuÉ oÉlÉÉlÉå Måü ÍsÉL urÉÌ£ü 

 MüÉå AcNåû MümÉÄQåû mÉWûlÉlÉÉ cÉÉÌWûL| rÉÌS AÉmÉ AlÉcÉÉWåû 

 iÉUÏMåü xÉå MümÉÄQåû mÉWûlÉiÉå WæÇû iÉÉå sÉÉåaÉ AÉmÉMüÉå aÉÇpÉÏUiÉÉ xÉå 

 lÉWûÏÇ sÉåaÉåÇ|

  OûÏqÉ Måü xÉSxrÉ MüÉå xÉÇbÉÌOûiÉ oÉlÉå UWûlÉÉ cÉÉÌWûL| oÉåMüÉU Måü 

 MüÉaÉÄeÉÉiÉÉåÇ MüÉå rÉWûÉð-uÉWûÉÇ lÉ TåÇüMülÉÉ cÉÉÌWûL oÉÎsMü CxÉMåü 

 ÍsÉL MÔüÄQûÉmÉÉ§É MüÉ mÉërÉÉåaÉ MüUlÉÉ cÉÉÌWûL|

ÌlÉwMüwÉï: 

MüWûÉ eÉÉ xÉMüiÉÉ Wæû ÌMü LåxÉå xÉqÉrÉ qÉåÇ eÉoÉ xÉÇxjÉÉLÇ uÉæÍµÉMü 

xuÉÃmÉ kÉÉUhÉ MüU UWûÏ WæÇû, ÌuÉÍpÉ³É MüÉrÉÉåïÇ MüÉå xÉÇmÉllÉ MüUlÉå Måü 

ÍsÉL OûÏqÉ pÉÉuÉlÉÉ xÉå MüÉrÉï MüUlÉÉ mÉWûsÉå xÉå AÍkÉMü ÄeÉÃUÏ WûÉå 

aÉrÉÉ Wæû| rÉWû uÉWû FeÉÉï Wæû, eÉÉå xÉÉqÉÉlrÉ urÉÌ£ü MüÉå ÌuÉÍzÉ¹ sÉ¤rÉ 

WûÉÍxÉsÉ MüUlÉå Måü MüÉÌoÉsÉ oÉlÉÉ SåiÉÏ Wæû| oÉåWûiÉU OûÏqÉ uÉMïü xÉå 

MüÉåD pÉÏ MüÉrÉï MüqÉ uÉ£ü qÉåÇ mÉÔUÉ ÌMürÉÉ eÉÉ xÉMüiÉÉ Wæû AÉæU 

xÉÇaÉPûlÉ MüÉå MüqÉ xÉqÉrÉ qÉåÇ oÉåWûiÉU lÉiÉÏeÉå iÉMü mÉWÒÇûcÉÉiÉÉ Wæû| 

ÌuÉzÉåwÉ¥É ÌoÉsÉ oÉåjÉsÉ Måü zÉoSÉåÇ qÉåÇ- `LM  xÉTüsÉ OûÏqÉ MüD 

WûÉjÉ AÉæU LMü ÌSqÉÉaÉ uÉÉsÉÉ xÉqÉÔWû WûÉåiÉÏ Wæû| LMü xÉTüsÉ OûÏqÉ 

qÉåÇ xÉpÉÏ xÉSxrÉ LMü sÉ¤rÉ MüÐ ÌSzÉÉ qÉåÇ AmÉlÉÉ rÉÉåaÉSÉlÉ SåiÉå WæÇû 

AÉæU CxÉMå üÍsÉL uÉWû AmÉlÉÏ ÌlÉeÉÏ mÉëÉjÉÍqÉMüiÉÉAÉåÇ MüÉå pÉÏ LMü 

AÉåU UZÉ SåiÉå WæÇû|' AiÉ:, ÌuÉmÉUÏiÉ mÉËUÎxjÉÌiÉrÉÉåÇ qÉåÇ OûÏqÉ pÉÉuÉlÉÉ 

xÉå ÌMürÉÉ aÉrÉÉ MüÉrÉï xÉTüsÉiÉÉ xÉÑÌlÉÍ¶ÉiÉ MüUiÉÉ Wæû| rÉWû uÉWû 

ÎxjÉÌiÉ WûÉåiÉÏ Wæû, ÎeÉxÉqÉåÇ xÉpÉÏ MüÐ eÉÏiÉ WûÉåiÉÏ Wæû AÉæU 

TüsÉxuÉÃmÉ xÉÇaÉPûlÉ MüÐ eÉÏiÉ pÉÏ|

*****

AÉsÉåZÉ
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Death, said Milton, is the golden key 
that opens the palace of eternity. 

Name Designa�on Branch Expired onStaff No

Shreyas, in homage to Canbank’s  departed souls, 
pray that they rest in bliss, in the eternal palace.

52´ÉårÉxÉ - eÉÕlÉ 2021 / eÉÑsÉÉD 2021 Shreyas - June 2021 / July 2021

SATYABAN DAS 

SWAPNA K S

SANJAY KAMBLE 

GANGADHAR K N

SURESH KUMAR BILLORAY

MANNEM MAHALAKSHMI 

BRIJ KISHORE PANDEY 

RADHA RANI 

ASHUTOSH SINGH 

BALAJI NAIK MALAVATHU 

TARA DEVI 

PRADEEP KUMAR SHARMA

PARVEEN KUMAR 

SYED MOHD JAVED AKHTAR

PRAKASH VENGALA 

SUMIT SHUKLA 

RAVI KANT VERMA 

S A PADVI 

OM PRAKASH 

MD IBRAHIM 

SHAIK SAJJAD ALI 

AJAY BHATE

AGGU OM PRASAD

SHASHANK DIKSHIT 

PARESHKUMAR S BUKELIA 

SURESH BABU K M 

A VIDHYAKARAN 

MANOJ KUMAR TEWARI 

N VENKATA RAMANA RAO 

PREM SINGH 

ANAND AMBAJI RAO GITE 

SANTOSH KUMAR

SWAPAN MUNDA 

N K MORE 

SHAILENDRA BHATNAGAR 

ANIL KUMAR 

SINAM BIJIT SINGH 

ANITA ARORA 

SAUMYA BANERJEE 

69888

607490

556468

821115

60772

529071

57174

513085

91820

670302

32208

497956

78361

467128

706911

86380

752570

56897

74930

101776

523727

102358

606680

570901

87050

696373

72949

376327

436421

75190

84367

88792

60541

67001

77524

75209

70946

411732

99461

PEON 

MANAGER 

ATTENDER 

HKA

OFFICER

HKA 

 SWO A 

ATTENDER 

MANAGER

BRH MANAGER 

PEON 

ATTENDER 

OFFICER 

SWO B 

MANAGER 

C.M. 

CLERK 

MANAGER 

SWO A

SWO A

CLERK 

ARMED GUARD 

ATTENDER 

SR MANAGER 

OFFICER 

ASST MANAGER 

SWO A 

CLERK 

A.G.M.

SWO A 

MANAGER 

MANAGER 

SWO A 

SWO A 

SR MANAGER 

A.G.M. 

SR MANAGER 

MANAGER 

 OFFICER 

GUWAHATI FANCY BAZAAR MAIN 

THOKKILANGADI

INDORE SAI KRIPA COLONY 

BLORE BANASHANKARI 

INDORE RETAIL ASSET HUB 

MANGALAGIRI ROA 

ALLAHABAD CURRENCY CHEST 

PUNHANA 

LUCKNOW INDIRA NAGAR 

TADINADA 

KANPUR SWAROOP NAGAR 

HAPUR S S V COLLEGE 

CHANDIGARH SECTOR 8 

LUCKNOW REGIONAL OFFICE 

SANGAREDDY 

DELHI ASSET REC MGMT BRANCH 

MATHURA ZILLA PARISHAD 

AURANGABAD 

BEHTA KALAN 

PASRANAGARAM 

EDAPALLI 

INDORE SME BRANCH 

ALOOR 

BHOPAL BAIRAGARH 

BLORE YELAHANKA 

HYDERABAD BANJARA HILLS 

VARANASI CHOWK 

ZI LUCKNOW

DELHI NANGLOI 

 

TUPUDANA 

UTTARPARA KOTRUNG 

OZAR 

HEAD OFFICE BENGALURU 

BHOPAL-II REGIONAL OFFICE 

ZI BENGALURU 

GHAZIABAD RAJNAGAR 

KOLKATA SALTLAKE CITY 

06-04-2021

09-04-2021

10-04-2021

11-04-2021

17-04-2021

17-04-2021

19-04-2021

20-04-2021

21-04-2021

21-04-2021

22-04-2021

23-04-2021

24-04-2021

24-04-2021

26-04-2021

27-04-2021

27-04-2021

28-04-2021

28-04-2021

28-04-2021

28-04-2021

28-04-2021

28-04-2021

29-04-2021

29-04-2021

29-04-2021

29-04-2021

29-04-2021

30-04-2021

30-04-2021

01-05-2021

01-05-2021

01-05-2021

01-05-2021

01-05-2021

02-05-2021

02-05-2021

02-05-2021

02-05-2021

CENTRALISED PROCESSING CELL-FOREIGN TRANSACTION

RAJKOT AFFORDABLE HOUSING LOAN CENTRE 
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Name Designa�on Branch Expired onStaff No

SAGAR SINGH 

RAMANATHAN A

SHIVNATH G NIKHAR 

SUBRAHMANYAM RAO 

BADARI PRASAD MEENA 

SUDHANSHU GUPTA 

SUNIL KUMAR SINGH SHRIVALIYA

VIJAYAN 

SUDHIR S PADAGANNAVAR 

VINAYAK H GAYTONDE 

A KRISHNA MOHAN 

PARAMESHWARAPPA B 

ANANTHA V 

RAMESH PRASAD 

SAURABH GAUTAM WARGHAT

SHANTI SWAROOP 

ASHWINI GURULINGAPPA NUCHCHI 

DATTARAM SAKHARAM BIDYE 

KEMPI 

B K BHATTACHARJEE 

KAMSALA PHANI BHUSHAN 

S S KARUDEKAR 

SRI P M K MURTHY  

PADIDAPU SRINU 

SHAILESH KUMAR 

VIMALA Y G 

PIYUSH VISHWAKARMA 

KRISHNALATHA V 

RAJPAL SINGH 

DINABANDHU PATRA

NEERAJA UPPU 

PRAVEEN KUMAR 

MOHAN KUMAR S 

SUSHANT FELIX 

VELPULA NAGAMAIAH 

SIVAKUMAR K N 

CHINTALA VEERA RAGHAVAIAH 

PATURI ANIL KUMAR 

SOMSHEKARAIAH B M 

NEELA VIJAYA TEJA 

109725

60858

393289

524135

498515

109573

552011

71797

553991

44661

634061

526423

529026

63995

800404

526010

675237

110387

71884

52655

105424

72805

492504

504968

70439

439699

122727

52093

57194

506522

77620

86254

439839

89690

82495

65281

745442

68275

75378

86054

OFFICER 

SWO A 

CLERK 

CLERK 

ATTENDER 

 OFFICER

SR MANAGER 

SWO A 

HKA 

OFFICER 

CLERK 

ATTENDER 

ATTENDER 

 C.M. 

ASST MANAGER 

CLERK 

CLERK 

ARMED GUARD 

HKP 

SR MANAGER 

MANAGER 

SWO A 

CLERK 

ATTENDER 

C.M. 

BRH MANAGER 

PROB OFFICER 

SWO A 

SWO A 

CLERK 

SR MANAGER 

 MANAGER 

CLERK 

A E O 

SWO A 

SR MANAGER

CLERK 

 A.G.M.

SR MANAGER 

SR MANAGER 

LUCKNOW REGIONAL OFFICE 

SADAYAMPALAYAM 

NAGPUR GANDHIBAG MAIN 

NELLORE DARGAMITTA 

JAIPUR CC 

 DELHI C.O.

AMROHA 

CHENNAI NIOT 

KORWAR 

BLORE M S BUILDING 

SIDENUR 

BLORE CHICKPET 

DELHI VIVEK VIHAR 

SHIVAJI NAGAR RATNAGIRI 

KOSIKALAN 

BLORE YELAHANKA 

SAWANTWADI 

BELAGOLA 

TUMAKURU MID CORPORATE 

NALASOPARA 

ZARUGUMALLI 

SANTHANUTHALAPADU 

CHINTAMANI 

BLORE VIJAYA COLLEGE 

JUNNAR 

MADURAI RETAIL ASSET HUB 

ETAH CURRENCY CHEST 

BARBIL 

HEAD OFFICE BENGALURU 

RETAIL ASSET HUB(RAH) 

BLORE B W S S B 

BANU CHAPAR 

KOMMALAPADU 

 ROBERTSONPET KGF

MULUKUDURU 

 KAKINADA REGIONAL OFFICE 

PUNE REGIONAL OFFICE 

PAPPAMBADI 

02-05-2021

02-05-2021

02-05-2021

02-05-2021

02-05-2021

02-05-2021

03-05-2021

03-05-2021

03-05-2021

04-05-2021

04-05-2021

04-05-2021

04-05-2021

05-05-2021

05-05-2021

05-05-2021

05-05-2021

05-05-2021

05-05-2021

06-05-2021

06-05-2021

06-05-2021

06-05-2021

06-05-2021

07-05-2021

07-05-2021

07-05-2021

07-05-2021

07-05-2021

07-05-2021

08-05-2021

08-05-2021

08-05-2021

09-05-2021

09-05-2021

09-05-2021

09-05-2021

10-05-2021

10-05-2021

10-05-2021

BELAGAVI K L E ENGINEERING COLLEGE 

JABALPUR AFFORDABLE HOUSING LOAN CENTRE 
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Name Designa�on Branch Expired onStaff No

SHIVANANJAPPA G K

SURENDRA GUPTA 

PAWAN KUMAR 

TUSHAR SHARMA 

RAKESH KUMAR

VIKASH KUMAR MUNDARI 

RAMKISHAN 

DEVALLA GUNAKAR 

SOWJANYA JEEVIGUNTA 

M S HOSAMANI 

BOSE C 

NARESHA B A 

GANAPA PARAMESWARA 

SATISH KUSHWAHA 

PILLA CHINA NAIDU 

RISHABH MERAVI 

ANU RANJAN MAYEKAR 

UMESHA C 

MOHAN KUMAR P

ANVESH BODDEPALLI 

M R NANJUNDA 

SHASHANK 

OM PRAKASH 

RAMBABU MUTYALA 

GOVIND SONI 

VASUDEVAN A 

VIVEK SRIVASTAVA 

RAJESH TALLA 

DILIP SINGH 

K A SARAVANAN 

RAGHUNATH S G 

BHIMSEN NAYAK 

P K BISWAL 

IRAPPA GURAPPA KAMBLE 

MINHAJ ALAM 

MIRIYALS RANGAMMA 

SANKAR R 

SIVAVINODHA R 

SUNITA A 

SAJI K B 

66197

402464

376604

119922

61196

98066

654489

733663

639907

66160

72748

587800

670151

99367

88821

87356

402268

537908

57950

120098

56534

112987

491989

68083

73108

652629

572761

617763

103384

63189

570624

60088

54370

671248

102513

627841

40336

116521

68749

77005

SWO A 

CLERK 

BRH MANAGER 

PROB OFFICER 

SPL ASSISTANT 

SWO A 

 CLERK 

ATTENDER 

MANAGER 

OFFICER 

SWO A 

MANAGER 

BRH MANAGER 

SWO A 

SR MANAGER 

OFFICER  

PROB OFFICER 

SR MANAGER 

OFFICER 

OFFICER 

SWO A 

 SWO A 

ATTENDER 

MANAGER 

OFFICER 

 ATTENDER 

SR MANAGER 

AT MANAGER 

SWO A

C.M. 

SR MANAGER 

MANAGER 

SWO A 

ATTENDER 

SWO A 

 HKA 

D.M. 

SWO A 

HKP

SWO A 

BENGALURU SAMPANGIRAMNAGAR 

JAIPUR SETHI COLONY 

PEOHWA 

NAGARAPATTI 

FATEHPUR SIKHRI 

CHAIBASA SME 

CHHARORA 

RAMATHEERTHAM 

VIJAYAWADA SME 

ATHANI 

MADURAI VILANGUDI 

BIJAPUR MAIN 

GUNTAKAL 

MALAWAN 

VISHAKAPATNAM REGIONAL OFFICE 

CHANDRAPUR

BICHOLIM

CHIKKAMAGALURU REGIONAL OFFICE 

ROYAPPANAPATTI 

THONDAMUTHUR 

MADIKERE CUR CHEST 

GOA PANAJI PATTO BRANCH 

AURANGABAD MATHURA 

RAJAHMUNDRY REGIONAL OFFICE 

JODHPUR 

BLORE BASAVESHWARANAGAR 

MASUR 

SURAMPALEM 

 BENGALURU R T NAGAR 

MYSURU NANJUMALIGE 

KOTESHWAR UM 

BERHAMPUR CUR CHEST 

JAJPUR ROAD 

NASLAPUR 

DELHI (S) FOREIGN DEPARTMENT 

TEKKE NANDYAL 

SALEM REGIONAL OFFICE 

NAGERCOIL MEENAKSHI PURAM 

 HYDERABAD FOREIGN DEPARTMENT 

COIMBATORE CUR CHEST

10-05-2021

10-05-2021

11-05-2021

11-05-2021

11-05-2021

11-05-2021

11-05-2021

11-05-2021

11-05-2021

12-05-2021

12-05-2021

13-05-2021

13-05-2021

13-05-2021

13-05-2021

14-05-2021

14-05-2021

15-05-2021

15-05-2021

15-05-2021

15-05-2021

15-05-2021

15-05-2021

16-05-2021

18-05-2021

18-05-2021

18-05-2021

18-05-2021

18-05-2021

19-05-2021

19-05-2021

19-05-2021

19-05-2021

19-05-2021

19-05-2021

19-05-2021

20-05-2021

20-05-2021

20-05-2021

20-05-2021
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Name Designa�on Branch Expired onStaff No

C T SOLAI MURUGAN 

KAMAL KISHOR 

NAGESH G H M 

TUSHAR NARHARI SONTAKKEY 

S KUMAR 

K NARESH 

ANIL EKKA 

S MATHIYALAGAN

KAMAL M 

BASAVARAJ M 

DHARMARAJ F ANKOLEKAR 

B JAYAKUMAR 

MEENADEVI G 

SHARANAPPA GOUDA VENKANA 

BIKASH KRISHNA RAW 

GUTTEPPA HARIJAN 

ABADH GAUTAM

SHILPA 

PRANAB KUMAR SARMAH 

ENGALTHURI AARON JOHN KUMAR R

RAMESH KUMAR 

SUMATHI K S 

K M BHAVANI SHANKAR 

BIPIN BIHARI DAS 

SURESH S

RAJIV RANJAN KUMAR 

SAMIR RANJAN PATRA 

V LAKSHMANAN 

VIDYA BHUSHAN 

BEEST KUSHMA 

C M HARILAL 

SIMON V P

GOPALAN C 

DEIVANAYAGAM K 

BHAVANI C 

MAHALAKSHMI K 

J V SATYANARAYANA PRASAD 

A DHAYANIDHI 

PRATIK PAJANKAR 

LEELAVATHY K SALIAN 

494412

73041

58835

98883

68866

766418

61531

41806

90864

55139

60622

101734

68207

582171

73358

100250

622123

103742

60336

547134

60223

45451

76829

72735

558620

69244
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Tragedy
— Tamal Bandyopadhyay

Tamal Bandyopadhyay's “The Great Indian Banking Tragedy” is an external, 
objec�ve and an unflustered portrayal of the Indian Banking System and its 
func�on. The author is a widely read business journalist, with contribu�ons 
especially in the areas of banking and finance, and this ushers in an 
inves�ga�ve flair and a vivacity in the use of language, which makes the 
book an interes�ng read. Banking always cons�tuted the cri�cal strand of 
economic reforms and through this book the author brings into light the 
various tragedies that lurks beneath a �me tested and a robust system. This 
book is compartmentalized into 5 parts, each dedicated to one par�cular 
and specific portrayal of the prevailing banking landscape in India. 

Part I is �tled “The Conundrum” and touches upon the ubiquitous malaise, the Non-Performing Assets (NPAs), the 
unnatural death of Development Finance Ins�tu�ons (DFIs), the vola�le and vacilla�ng bond market and the 
unstructured NBFCs. Tamal, systema�cally cites specific issues correla�ng to the problems men�oned which has 
further heightened the financial imbroglio. In Part II, the author zeroes in on Public Sector Banks and the 
disorganized and impotent commi�ees formed to bring in consolida�on and capitalisa�on. He does a threadbare 
diagnosis of the ailments of PSBs , some of them being mul�ple channels of control, poli�cal interference, lack of 
independence of boards etc, and how by concentra�ng on the symptoms rather than the disease has vi�ated the 
Indian banks growth trajectory. Next comes Part III, one of the significant por�ons of the book, where the author 
takes us through the various frauds and the way they were carried out and how the focus on demonstra�ve effect 
has le� trails of a tardy credit growth in the shaky hands of a motley group of harassed and scared bankers. 

Part IV of the book is peppered with the views of 4 eminent ex- RBI Governors, C. Rangarajan, Y V Reddy, 
D Subbarao and Raghuram Rajan. Through  a series of honest interviews conducted between December 2019 – 
January 2020, the four former central bankers provides a holis�c view of Indian banking with special emphasis on 
the reasons for the ballooning of bad loans. Finally, in the ul�mate part (V) the author suggests certain focused 
refurbishment in the governance of banks like the refinement of IBC, SEBI, and also about the professed 
reforma�on of RBI's role in shaping of the banking industry.  

In the “Preface”, the author righ�ully says that he is neither a banker nor an economist. But the 25 years that he has 
spent as a keen student of Indian banking has helped him to write this book , a  well-�med and insider look at the 
forces shaping the Asia's 3rd largest economy. It is a must read for anyone willing to understand India's modern-day 
impediments and its huge economic poten�al.

Kishore Thampi

Book Review



ÌSlÉÉÇMü 28.06.2021 MüÉå ́ ÉÏ LsÉ.uÉÏ. mÉëpÉÉMüU, mÉëoÉÇkÉ ÌlÉSåzÉMü LuÉÇ qÉÑZrÉ MüÉrÉïMüÉUÏ AÍkÉMüÉUÏ ²ÉUÉ AmÉlÉå ÌiÉÂmÉÌiÉ SÉæUå Måü SÉæUÉlÉ xÉÏLxÉAÉU aÉÌiÉÌuÉÍkÉ Måü 

iÉWûiÉ ́ ÉÏ MüÉsÉWûxiÉÏ qÉÇÌSU Måü AÍkÉMüÉËUrÉÉåÇ MüÉå oÉæOûUÏ ²ÉUÉ xÉÇcÉÉÍsÉiÉ uÉÉWûlÉ xÉÉæÇmÉiÉå WÒûL|
Sri L V Prabhakar, MD & CEO handing over a ba�ery operated vehicle to the Sri Kalahas� temple authori�es under CSR ac�vity on 
his visit to Thirupathi on 28.06.2021.

ÌSlÉÉÇMü 03.06.2021 MüÉå xÉÑ´ÉÏ L. qÉÍhÉqÉåZÉsÉæ, MüÉrÉïmÉÉsÉMü ÌlÉSåzÉMü, xÉÏLxÉAÉU aÉÌiÉÌuÉÍkÉ Måü iÉWûiÉ qÉÑZrÉqÉÇ§ÉÏ ́ ÉÏ oÉÏ.LxÉ. rÉåÌQûrÉÔUmmÉÉ, MülÉÉïOûMü xÉUMüÉU 

MüÉå 50 BYxÉÏeÉlÉ MüÊlxÉåÇOíåûOûU AÉæU ̀ qÉÑZrÉqÉÇ§ÉÏ UÉWûiÉ MüÉåwÉ' Måü mÉëÌiÉ Â.1 MüUÉåÄQû xÉÉæÇmÉiÉå WÒûL |

Ms A Manimekhalai, ED handing over 50 oxygen concentrators and `1 crore to Chief Minister Sri B S Yediyurappa, Govt. of 
Karnataka towards ‘Chief Minister’s Relief Fund’ under CSR Ac�vi�es on 03.06.2021.
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